
 
 
 
  

 

VIDANTA RIVIERA MAYA 
Riviera Maya, Mexico 

  



VIDANTA RIVIERA MAYA 
Riviera Maya, Mexico 

Property Details:     Vidanta Riviera Maya 
    Km 48 Carretera Federal Cancun – Playa del Carmen Riviera Maya, 
    Quintana Roo, Mexico 77710 
    Phone #: +52 984.206.4000  
    Website: www.Vidanta.com 
 
Concierge E-mail:   customerservice@vidanta.com  
 
Contact Phone #:  Should you require any further assistance or information about the  

 resort, please contact the Customer Care Center at their toll-free phone 
 number 1.800.292.9446, option 2. Service hours are Monday to Friday 
 9am to 8pm and Saturday 9am to 6pm CST.  

  
Check-in /out:    Check-in is at 5:00pm and check-out is at 10:00am 
 
Required Fees:   This property charges a one-time resort fee of $150.00, for a stay of 
    1—7 nights, regardless of residence size + a daily tax fee of $10.00 per 
    day. This property provides daily housekeeping at no additional charge. 

Vidanta Riviera Maya offers members one of the most exclusive and luxurious vacation experiences 
in Mexico. Situated along the eastern edge of the resort, Vidanta Riviera Maya gives members      
privileged views of the Caribbean and access to a private beach area and members-only pool. It’s  
often said that the Resort is like a private oasis within the magical jungle.  



About halfway between Cancun and Tulum in the Yucatan Peninsula, sits Vidanta Riviera Maya. 
From posh accommodations, pristine pools, and countless restaurants to exclusive amenities,   
world-class entertainment, and personalized service, Vidanta is the pinnacle of luxury vacationing. 
This AAA Five Diamond Award-winning resort is an experience like no other—luxury vacationing 
meets the pristine natural beauty of the Caribbean Sea and Mayan jungle. 

LOCATION  

MAP 



GETTING HERE  
Air Travel  

Cancun International Airport is well connected to airports in Mexico and also to other major 
hubs in the US and Canada.  
 
Primary Airport: Cancun International Airport (CUN)  
   Major carriers into this airport: Air Canada, Alaska, American, Delta,   
   United, US Airways, WestJet 
   22 Miles from Grand Luxxe at Vidanta Riviera Maya 
 
Transportation service from the airport to the resort is not provided.  

Passports are required for anyone traveling to Mexico, including children.  

When you pass through immigration, the officer will give you a portion of your               
immigration form. Please keep this in a safe place — we recommend inside your passport 
— since you will need this upon departure from Mexico.  

CONCIERGE 
Concierge Service is available to assist guests with making reservations for dining, spa, golf, 
and anything else you may need during your stay at Vidanta. Unlimited adventures await in 
the neighboring towns. The concierge will plan every detail and ensure that your experience is 
pleasurable and unique.  

Concierge:  Phone #: 1.800.292.9446, option 2 
  E-mail: customerservice@vidanta.com  
 
Service Hours: Monday to Friday 9am to 8pm and Saturday 9am to 6pm CST  



DISCOVER RIVIERA MAYA 

Climate 

Weather here is fantastic year-round.  High temperatures average in the high 80s, while lows 
are only in the 70s.  The rainy season runs from May through October, while the dry season is 
November through April. Water temperatures are always bathtub warm, varying from 78°F - 
80°F in the winter months to 82°F - 84°F in the summer months.  

Time Zone 
Vidanta Riviera Maya is located in Eastern Standard Time (EST).  

  Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

High 81° 82° 84° 85° 88° 89° 90° 90° 89° 87° 84° 82° 

Low 67° 68° 71° 73° 77° 78° 78° 77° 76° 74° 72° 69° 

Rainfall 3.5 in. 2.2 in. 1.6 in. 1.6 in. 4.6 in. 7.0 in. 4.3 in. 5.9 in. 9.0 in. 8.6 in. 3.8 in. 4.3 in. 



PROPERTIES 
Grand Luxxe at Vidanta Riviera Maya 

From posh accommodations, pristine pools, and countless restaurants to exclusive amenities, 
world-class entertainment, and personalized service, Grand Luxxe is the pinnacle of luxury  
vacationing. With over 1,000 acres of paradise, Riviera Maya features 15 world-class bars and 
restaurants, the newly opened Salum Beachside Eateries and Market, the glamourous         
sunbathing haven of The Beach Club, a Jack Nicklaus-designed golf course, two indulgent 
spas, and fantastic entertainment, including access to Riviera Maya’s resident Cirque du Soleil 
show—JOYA. And every time you stay at Vidanta, you will be able to unwind in some of the 
most luxurious accommodations offered in Latin America. That’s because every Grand Luxxe 
room has been specially designed to combine the spacious, well-appointed layouts you’d find 
in a home with the sumptuous, high-end amenities and finishes you’ll only enjoy in a Five     
Diamond hotel room. 



 

Master Room:  
2 Adults Max | 1 Bathroom | King or Two Doubles 
The Master Room features one bedroom, one bathroom with    
Jacuzzi tub, and a private terrace. The maximum capacity is two 
adults and two children (under 12 years old). There is no kitchen/
kitchenette or washer/dryer but services can be arranged. 
 

1 Bedroom Jungle Deluxxe: 1,222 Sq. Ft. 
4 Adults Max | 2 Bathrooms | King 
The unit features a kitchen, attached dining room, living room 
with two sleeper sofas, and a private terrace. The maximum    
capacity is four adults and two children (under 12 years old). 
There is no washer/dryer but services can be arranged. 

The Residence 2 Bedroom Loft: 4,078 Sq. Ft. 
6 Adults Max | 2 Bathrooms | King | King 
The maximum capacity is six adults and two children (under 12 
years old). There is a sofa bed in residence. 

The Residence 3 Bedroom Loft: 5,188 Sq. Ft. 
8 Adults Max | 3.5 Bathrooms | King | King | Two Twins 
The maximum capacity is eight adults and two children (under 12 
years old). There is a sofa bed in residence. 

The Residence 4 Bedroom: 5,793 Sq. Ft. 
12 Adults Max | 4.5 Bathrooms | King | King | Two Twins | Two Twins 
The maximum capacity is 12 adults and two children (under 12 years 
old). There is a sofa bed in residence. 

GRAND LUXXE RESIDENCE DETAILS 



PROPERTIES 
Grand Mayan at Vidanta Riviera Maya 

Experience luxury, beauty, comfort, and entertainment in one gorgeous and lush destination. 
With over 1,000 acres of paradise, Vidanta Riviera Maya features 15 world-class bars and 
restaurants, the newly opened Salum Beachside Eateries and Market, the glamorous           
sunbathing haven of The Beach Club, a Jack Nicklaus-designed golf course, two indulgent 
spas, and fantastic entertainment, including access to Riviera Maya’s resident Cirque du Soleil 
show—JOYÀ. A massive Mayan obelisk greets you as you enter the lobby of The Grand Mayan 
Riviera Maya, welcoming you to a special world where you and your family can enjoy the life 
you deserve. The AAA Five Diamond Award-winning resort is an experience like no other. 
There is something to be enjoyed by every type of vacationer, whether you are on a family   
vacation with children, a couple’s retreat, romantic honeymoon or anniversary, or vacation   
getaway to escape the ordinary, there is a reason to celebrate at The Grand Mayan. Reside in 
spacious quarters with beautiful, Mayan-inspired décor, that makes waking up in paradise 
even more enjoyable. When you’re not relaxing in your private retreat, step into another world 
at the Mayan Sanctuary pool. Protected by a ring of lofty palapas and a tight grove of palm 
trees, the Mayan Sanctuary is your aquatic haven in the center of Riviera Maya. Don’t forget to 
check out The Grand Mayan infinity pool as well. And with a host of on-site restaurants and 
bars as well as activities, you’ll experience the very best of luxury vacationing.  



Master Room: 603 Sq. Ft. 
2 Adults Max | 1 Bathroom | King or Two Doubles 
The Master Room features one bedroom, one bathroom with    
Jacuzzi tub, and a private terrace. The maximum capacity is two 
adults and two children (under 12 years old). There is no kitchen/
kitchenette or washer/dryer but services can be arranged. 
 

1 Bedroom Suite: 1,222 Sq. Ft. 
4 Adults Max | 1 Bathroom | King 
The unit features a kitchen, attached dining room, living room, 
and a private terrace with plunge pool. The maximum capacity is 
four adults and two children (under 12 years old). There is no 
washer/dryer but services can be arranged. 

GRAND MAYAN RESIDENCE DETAILS 



PROPERTIES 
Grand Bliss at Vidanta Riviera Maya 

Grand Bliss at Vidanta Riviera Maya blends modern luxury with natural wonder, providing 
guests with the opportunity to experience the beauty of the Yucatecan jungle in perfect     
comfort. Tucked away in groves of lush jungle, Vidanta Riviera Maya offers respite from busy 
life. With posh, cosmopolitan and well-appointed accommodations, the Grand Bliss makes the 
perfect setting for a magnificent and peaceful vacation. Relaxing and tranquil yes, but for those 
looking for outdoor fun, here, families play and laugh at vast sparkling pools that stretch nearly 
to the horizon. Guests have the opportunity to stretch out at Riviera Maya’s exclusive Beach 
Club and enjoy the crash of nearby waves. There is also an attached Kid’s Club boasting its 
own arts and crafts room, sandbox, and wading pool for children. When you’re feeling          
adventurous, take advantage of Jungala Aqua Experience, designed to showcase the dazzling 
nature of the region. Jungala features dense jungle that makes you feel like you’re in your own 
private oasis—complete with park concierges, wonderful new dining concepts, spa services, 
and a collection of world-class rides. From the longest lazy river in Latin America to the        
cutting-edge wave pool with waves up to 1.5 meters high, Jungala offers something for every 
sun-seeker. 



Master Room:  
2 Adults Max | 1 Bathroom | King or Two Doubles 
The Master Room features one bedroom, one bathroom with    
Jacuzzi tub, and a private terrace. The maximum capacity is two 
adults and two children (under 12 years old). There is no kitchen/
kitchenette or washer/dryer but services can be arranged. 
 

1 Bedroom Suite: 
4 Adults Max | 1 Bathroom | King 
The unit features a kitchen, attached dining room, living room, 
and a private terrace with plunge pool. The maximum capacity is 
four adults and two children (under 12 years old). There is no 
washer/dryer but services can be arranged. 

GRAND BLISS RESIDENCE DETAILS 



RESORT POOLS 

This rectangular pool is surrounded by lush vegetation, giving it the secluded feel of a secret 
oasis. It features beach access and a beautiful lounging area with lounge beds and chairs, as 
well as two Jacuzzis.  

The Grand Mayan 
Sanctuary Pool 

 
This sprawling pool   

area has a truly exotic 
feel thanks to the   

beautiful architectural 
structures stretching 

overhead and the lush 
island in the center.  

The Grand Mayan      
Infinity Pool 

 
Featuring a unique sand 
entrance and an infinity 
edge, this serene pool 
boasts beautiful views 
of the lake and nearby 
Del Lago Restaurant.  

Mayan Palace Pools 
 

Located by Jade    
Boutique, this        

enormous pool area 
features a myriad of 

small, interconnected 
pools, dotted with   

vibrant Mayan     
sculptures, as well as 
other water features.  

Grand Luxxe Pool 

The Beach Club 

With sweeping views 
of the ocean, this         

gorgeous pool and 
lounge area is available 

exclusively to Grand 
Luxxe and Grand Bliss 

members. 



GOLF 

Pearly white sand traps, natural stone outcroppings, and deep blue water features make this 
course a wonder to behold—and devilishly clever design makes it a pleasure to play. Don’t be 
fooled by the expectation of a breezy Par 3, this course sets the wind against you and  artfully 
deploys hazards that make for a challenging and exhilarating game.  

Amenities Course Details 

• Designer - Jack Nicklaus 
• 18-Hole Par 54 
• Yards - 2,923 
• Course Type - Executive 
• Grass on Greens - Tifdwarf 
• Grass on Fairways - Bermuda 419 
• Number of Bunkers - 28 
• Number of Lakes - 2 

• Green Break Restaurant & Bar 
• Pro Shop 
• Shoes and club rental 
• Practice range 
• Short game area 
• Putting green 
• Bag storage 
• Parking available 

The Jack Nicklaus Golf Course at Vidanta Riviera Maya 



Brio Spa complements classical French sensibility with soothing sounds and essences to     
create a unique haven that embodies total peace.  

Indoors and outdoors come together at Riviera Maya’s evolution of a classical French spa. 
Brio’s peaceful resting areas and shady palapas are the perfect place to pamper your body and 
un-cloud a busy mind. Enjoy Jacuzzis, cool plunge pools, and the careful attention of treatment 
experts at Brio Spa.  

BRIO SPA 

• Specialty massages 
• Couple's massages 
• Tequila Massage 
• Reflexology 
• Aromatherapy 
• Exotic body treatments 
• Facials for women and men 

Treatment Offerings 



 

BRIO FITNESS CENTER 

The Brio Fitness Center has everything you need to stay toned while traveling. Free weights, 
stationary bicycles, strength training, elliptical and spinning machines, and a wide variety of 
group classes are available to all guests. Be sure to talk to our trainers to add a professional 
touch to your workout.  

Class Offerings 
• Spinning 
• Yoga 
• Pilates 
• Boot Camp 
• Yogilates 



Spatium Treatments 
• Journey through Ancient Mexico: Healing and relaxation that harnesses the power of      

medicinal herbs.  
• Mediterranean Experience: The secrets of the Mediterranean create a therapy for utter     

relaxation.  
• Discovering India: A holistic approach to treatment of the mind, body, and soul using the 

tradition of Veda.  
• Around the World: A unique combination of techniques and ingredients from Thailand,    

Japan, Italy, Indonesia, and the South Pacific.  
• Signature Massages: Specially designed massages, available only at Spatium. 
• Sir Spatium: Pampering and rejuvenating treatments specially designed for men.  
• Halotherapy Cabin: Breathe deep in this salt cabin. This environment emulates a natural            

salt cave, bolstering the immune system and improving breathing as well as skin related 
health problems. 

Spatium’s state-of-the-art facility lies tucked away beneath the dense canopy of Riviera      
Maya’s jungle. Inside this gorgeous spa, talented and expert staff weave together healing 
techniques from around the world, building therapies that relax and rejuvenate.  

SPATIUM SPA 



 

 

SPATIUM FITNESS CENTER 

Leave stress behind, but not your fitness routine! Spatium gives guests access to a fully 
equipped fitness facility complete with free weights, stationary bicycles, elliptical and spinning 
machines, and an array of group classes. Work out on your own schedule, or contact one of 
our personal trainers to put a special touch on your exercise program.  

Class Offerings 
• Spin & Trim 
• Yoga 
• Pilates 
• Zumba 
• Bootcamp 
• Step Abs 
• Stretching 



KID’S CLUB AT GRAND LUXXE 

The Kid’s Club is ideal for children ages 5 to 12. At Kid’s Club, they have fun and exciting activities, 
including games, arts and crafts, sports and much more! The Vidanta Joy Squad has also come up 
with theme nights for kids to enjoy. 

Pajama Party: Bring your PJ’s and have fun with 
games, face painting and a movie.  
 

Pirate Night: Have fun as a pirate, decorate your 
hat, enjoy watching a movie and more. 
 

Beach Camp Out: Enjoy beach games, a     
campfire and lots of other fun activities. 

Theme Nights Include: 



 

Azure 
This is the perfect place to explore the flavors of French cuisine, 
which come in the form of modern, mouthwatering dishes. From 
bright salads and rich, comforting classics to innovative, flavor-
forward entrées and decadent desserts, Azur has flavors for every 
palate.  
 

Chiringuito 
From the complex flavors of authentic paella to the rich and 
bright tastes of tapas, Chiringuito brings authentic Spanish 
food—and all of its vivid character—to your plate.  

Gong 
Transport yourself to the East and take a tour of the culinary   
traditions and delicacies of Asia with the flavors of a meal at 
Gong. Favorites include Peking Duck, lobster rolls, tempura ice 
cream, and dessert sushi.  

Nektar 
This exotic Yucatecan eatery is located next to the Cirque du  
Soleil Theater. Taste the local flavor before taking in the        
spectacular sights of JOYÀ, or head by after the show to catch 
live music and performances.  

The  JOYÀ Dinner Experience 
Vidanta provides a three-course dinner where servers and actors 
braid unerringly around each other, weaving show and service  
together. 

FINE DINING OPTIONS 



The Burger Custom Made 
At this al fresco restaurant, the quintessential American classic—
the burger—gets a bold reinterpretation. Try elevated iterations, 
including Kobe beef with foie gras, angus beef and lobster, duck 
and gorgonzola, Mediterranean lamb, Asian salmon, and more. 
And don’t miss mouthwatering sides like the Parmesan truffle 
fries!  

Tramonto 
Pair a freshly-made pasta or risotto or Tramonto’s specialty—
the finest, most succulent cuts of beef—with a selection from 
their extensive international wine list.  

Quinto 
Located next to Salum Beachside Eateries and Market, Quinto of-
fers fine dining in a sophisticated atmosphere. The circular, two-
level space provides unparalleled views of the gorgeous resort 

FINE DINING OPTIONS 

CASUAL DINING OPTIONS 
Balche 
Offering a wide variety of sandwiches, burgers, and refreshing 
cocktails, Balché is ideal for guests spending their day under the 
sun. This restaurant was named after the ancient Mayans’ sacred 
drink, “balché.”  



Blue Fish 
Here you can find the best of the coast, including lobster tacos, 
seafood burritos, and a wide selection of ceviches made with fresh 
fish or shrimp and marinated in lime juice and spices.  

Brio Health Bar 
Located inside Brio Spa & Fitness Center, they offer a selection of 
fresh juices, smoothies, sandwiches, salads, and more.  

Del Lago Restaurante 
Del Lago Restaurante features the most extensive breakfast    
buffet imaginable, including local fruit, freshly baked bread, meats, 
cheeses, quiches, crêpes, and made-to-order omelets. Several 
nights a week, enjoy themed dinner menus as well.  

Frida’s 
At night, Balché at Vidanta Riviera Maya becomes Frida’s, an     
authentic Mexican cantina with a flavorful menu full of tacos,        
enchiladas, and other traditional delights.  

Green Break 
Green Break is the ideal 19th hole, with a full bar and an array of 
lunch items including sandwiches, salads, tacos, and more.  

CASUAL DINING OPTIONS 



Havana Moon 
Havana Moon is the perfect place to delight in your tropical        
vacation setting while enjoying a dinner of flavorful dishes, like 
their famous jerk chicken. Sip sangria while enjoying live           
Caribbean music and a spectacular fire show! 

Jade Deli and Creperie 
While you’re shopping at Jade Boutique, don’t forget to pick up a 
quick bite from this great deli.  

Tacos Break 
If you want to enjoy traditional Mexican cuisine—tacos,     
quesadillas, volcanes, tortas and “frijoles charros”—in a relaxed 
and al fresco setting, check out this great restaurant.  

CASUAL DINING OPTIONS 



ENTERTAINMENT 

With live music performed around the resort by Cancun’s best artists, captivating Theme 
Nights where the traditions of the area leap to life, and the magnificent theatrical extravaganza 
of Cirque du Soleil JOYÀ, the resort offers nightlife as dramatic and endlessly enchanting as 
the daytime scenery.  

Cirque du Soleil JOYA 
 

Cirque du Soleil JOYA is the  
entertainment giant’s first     

resident show in Latin America, 
and the company’s first          

exhibition to be paired with a 
dinner experience. 

Theme Nights 
 

Enjoy performances by local 
dancers and singers, music and 

fashion showcases from        
different regions in Mexico. 

Live Music 
 

Vidanta brings the best      
performers from Quintana 

Roo to play at Vidanta Riviera 
Maya. Enjoy live music nightly 

at event spaces around the 
resort. 



SHOPPING 

Pro Shop 
 

Golf equipment for purchase 
or rental, by the golf course.  

Lapiz Jewelry 
 

Mexico is known for its precious 
stones, metals, and jewelry. 

Choose from a dazzling array of 
necklaces, bracelets, rings, and 
earrings designed from silver, 
gold, platinum, and sparkling 

gemstones. 

Mexican Arts & Crafts 
 

Throughout Vidanta Riviera 
Maya, you’ll find vendors of   
traditional and much-loved 

Mexican arts and crafts.  

Jade Boutique 
At Jade Boutique, you can enjoy handmade jewelry, chic clothing and vacation accessories. 



ACTIVITIES 

ATV Xtreme (Zip Line and Cenote) 
Venture into the Mayan jungle and be part of nature as you ride 4x4 2 passenger ATV’s. Fly 
above the jungle on thrilling zipline, and jump into a magical cenote in the middle of the jungle. 

Chichen Itza Premier 
A must see archaeological site of the Yucatan Peninsula, Chichen Itza, has been designated as 
one of the seven wonders of the modern world. 

Garrafon VIP Isla Mujeres Reef Park 
Well known for their reefs and cliffs in front of the Mexican Caribbean Sea, Garrafon Isla     
Mujeres Reef Park offers tons of recreational activities including snorkeling, kayaking, zipline, 
and tours through the island.  

Dolphin Royal Swim 
Enjoy the experience of a lifetime! Get a foot-push from the dolphins, and let them take you on 
an exhilarating swim. Later, interact with the manatees and sea lions. 

Deep Sea Fishing 
Test out your best fishing skills while only 20 minutes from the dock. Fishing charters are 
available year-round. 



Tulum Cenote 
Visit the unique ruins of Tulum with a professional guide and swim in a beautiful cenote. 

Xcaret Plus 
An eco-archeological park where you can experience the diversity of the nature and culture of 
Mexico. 

Reef Experience—Puerto Morelos 
Enjoy two snorkeling sessions in the reefs located in the marine park of Puerto Morelos. 

Sunken Tour (Underground River) 
Discover this stunning underground river with stalagmites and stalactites that only Mother  
Nature could create. 

Sanctus Lotus (Chunyanxche Ruins and Mayan Spa) 
Explore the Chunyanxche archeological site, and enjoy a spiritual experience when you take 
part in a Mayan purification ceremony, and take a traditional “Temazcal” (Mayan steam bath). 

Isla Mujeres Tour 
Take a catamaran tour of Isla Mujeres and enjoy the crystal blue waters of the Caribbean. On 
the island, you’ll experience shops and restaurants in a small town setting. 

ACTIVITIES 



Legal Notice 
 
The details for this property and/or destination were compiled by Elite Alliance® 
from a variety of sources and are subject to change without notice. Every effort has 
been made to offer current and correct information, however inadvertent  errors 
may occur. Elite Alliance relies on participating property management to provide 
updated and current information. The information included in the property and/or 
destination descriptions are provided “as is” without warranties of any kind. Many 
of the services detailed are provided and/or operated by third party vendors who 
are independent contractors, recommended by the participating  property’s      
management company, to which Elite Alliance makes no representation or         
warranties and assumes no liability or responsibility. Elite  Alliance does not       
warrant that the services, activities, locations, excursions, lessons, transportation 
and programs of any kind listed fit any particular quality and/or standard.   
 
 
The member and guests using the information provided herein understands that 
Elite Alliance® will not be liable for any direct, indirect, punitive, special, incidental, 
or consequential damages of any kind arising out of the use of such services and          
information, including, without limitation to, any injuries, illnesses, property damage 
or property loss caused by any act of God, terrorism or civil unrest. By using the  
information herein, the member or guest assumes all risks associated with the use 
of any and all of the services and goods described.  
 
 
The views and opinions expressed herein shall not be used for advertising or    
product endorsement purposes.  
 
 

Follow us on:  

100 Corporate Woods, Suite 220 | Rochester, NY 14623 | toll free 866·407·5218  

info@elitealliance.com| www.elitealliance.com 


