
DykeEdge - Privacy Policy 
 
Customer Account and Registration Data:
When you set up an account, request support or register for something (event, training, webinar, 
email lists) you provide data such as first and last name, billing data, and email address. We need 
this data to provide service and maintain your account. We also use this data to verify identity in 
transactions.

Service Data:
When you visit our website and use Dyke Edge services we receive data that you our others 
voluntarily enter as well as data that is automatically logged by the website. Data that is 
automatically logged includes duration or session, connections made, hardware used to connect, IP 
addresses, location, language settings, OS used, and other unique device identifiers. We need this 
information to provide, operate, secure and improve our services. We collect location-based data for 
the purpose of providing localized experiences and preventing fraud. You can disable location data 
on mobile devices if you wish.

How we use your data:
We use the data collected by visitors to our website(s) to: (a) provide and operate our services; (b) 
address and respond to service, security and customer needs; (c) detect, prevent and address fraud, 
unlawful activities or technical issues; (d) comply with applicable laws and administrative requests, 
protect our rights and defend against claims; (e) fulfill contracts; (f) maintain and improve services; 
(g) provide analysis and data back to the customer.

Analytics, Cookies and Other Web Site Technologies:
As we look to continuously improve our websites and services we utilize first and third party cookies 
and web analytic tools, which help us better understand how customers use our website. 

Google Analytics: 
We use Google Analytics as described in “How Google uses data when you use our partners’ sites or 
apps.” You can prevent your data from being used by Google Analytics on our websites by installing 
the Google Analytics opt-out browser add-on here.

Data Sharing: 
We only share data: (a) with our affiliated companies and subsidiaries which are directly or indirectly 
owned by our parent company; (b) at your discretion and with your consent; (c) as required by law 
or administrative order; (d) upon request.
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