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CHARLOTTE, NC
Dyke Industries, Inc. Visit us online at

www.dykedoors.com

Exterior Door Stock Brochure



Quality. Service. Innovation.
Over 70 Years of Building Value Into Building Products

For many years, ODL’s corporate mission has been Building Value into Building Products. We also believe our purpose is to 
build value for your business by making products that improve your customers’ homes, from providing privacy to adding a 
beautiful touch to an entryway.

We’re committed to building value through innovations in materials and manufacturing processes. In the 1970s, we embraced 
a new technology as we shifted from producing wooden frames to producing injection-molded frames—an innovation at the 
time. ODL continues to keep its sights on what is ahead.

We also build value into our products through research and design. From the introduction of our TriSYS® frame system in 
2010 to the inventive and beautiful Dialogue Layered Glass™ line in 2018, ODL researches trends and technologies to produce 
products for the times—and sometimes designs that push the times. 

But we build value into more than just our products. We are committed to excellent service, defect-free 
products, and on-time delivery so that you can confidently represent ODL. A 20-year warranty on our glass 
seals is evidence that we stand behind the products we make—and so can you. 

ODL has specialized in doorglass for over 70 years, and we’ve grown to be a worldwide leader in the doorglass industry with 
a reputation for high-quality products and high-quality service. Every day, we work hard to earn that reputation. That is how we 
will continue to build the products that build value for your business.

Enclosed BlindsEvolve® Frame with 
ResolveTM Sealant

Simulated Divided Light 
with Textured Glass

Decorative Glass
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Dyke Industries has been supplying quality millwork in 

the Carolinas since 1980. Excellent quality, short lead 

times, competitve pricing and the finest sales staff in the 

industry has enabled Dyke–Charlotte to be the leader 

in the wholesale millwork industry throughout North and 

South Carolina.

Please inquire about our JELD-WEN® door collection by 

calling either 704.588.3635 or toll free at 800.264.3953.

Dyke Industries, Inc.
CHARLOTTE, NC
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Impact Ratings 
Available

Fire door 
options  

available 

Design-Pro™ Door Collection
The Design-Pro Collection is carefully crafted to resemble natural wood graining. High definition panels with wider 
profiles provide more depth and authenticity than traditional fiberglass doors. Witness lines between the stiles and 
rails complete the look of a real wood door. All Design-Pro Series doors are constructed with aesthetics, energy 
efficiency and low maintenance in mind.

Oak FirMahogany

Smooth-Pro™ Door Collection
JELD-WEN offers a wide array of Smooth-Pro designs built with the same high definition panels and wider profiles 
found in our Design-Pro Series. Because each Smooth-Pro door contains a light paint-brush-stroke texture, doors 
arrive ready for paint without the need for sanding or scuffing the surface. Many Smooth-Pro designs are available 
Direct Glazed, offering wider viewing areas. See page 29 for more options.

Smooth

For fully warranty  
details, please visit  
www.jeld-wen.com
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Choose Door Panel Style

Personalize your home with a door that suits your home’s architecture. Here are just a few options.

Choose Door Type
Fiberglass
The look of wood without the upkeep. Provides greater panel detail  
for an improved appearance and won’t warp, dent or rust.

Oak FirMahogany Smooth

Choose Doorglass
Enhance curb appeal and brighten your 
entryway with glass. Choose from decorative 
or clear options or with grilles and blinds. A 
variety of caming options and privacy levels 
are available to suit your taste and style.

Choose Your Finish
Bring out the beauty of your JELD-WEN fiberglass door and provide peace of mind by using our stain kit.  
You can choose from a variety of colors and the kit includes everything you need for a high-quality finish.

1

2

3

4

Smooth-ProDesign-Pro

JELD-WEN offers multiple configurations for exterior doors and the opportunity to make it your own with different features.  
In five easy steps, you can choose the ideal door.
1. Start with deciding on the design. (Images of door configurations)
2. Steel or fiberglass? Fiberglass provides the look of real wood without the maintenance. Steel doors also require little 

maintenance and are a durable, budget friendly option.
3. Choose the panel style that complements your home. 
4. Add glass. Adding glass brings in natural light and adds depth. From clear to opaque, opt for a glass that gives you the 

privacy you desire. Include grilles or caming to personalize the glass even more.
5. Finish with your favorite finish! Stain kits available in a variety of colors.

Single Door Single Door
with Sidelight

Single Door
with two 

Sidelights

Single Door
with Transom

Single Door
with Sidelights
and Transom

Double Doors Double Doors
with Sidelights

0-3 4-6 7-10
Clear Obscure Opaque
  Allows view of
  shadows and color

Privacy Rating 
Each doorglass design is assigned a privacy rating to help you 
choose the level of openness or obscurity that’s right for you.
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Full View Full Oval 6-Panel Sunburst 1/2 View 4-Panel 3/4 Oval 3/4 View
2-Panel

3/4 View
1-Panel

2-Panel
Arch Top

Half View
1 Panel

Craftsman
2-Panel
Square 

Top

2-Panel
Plank

Arch Top
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Impressions
Doorglass Design

LOW

1

2

3

4

5

7

HIGH

First impressions are lasting impressions. And with 
Impressions doorglass, they also communicate your 
design panache and your home’s Contemporary 
aesthetic. Sweeping floral patterns create a beautiful 
entryway and provide a high privacy level.  

 

1  Clear Bevels  

2  Streamed Glass  

3  Iced Granite Glass  

4  Clear Renaissance Glass  

5  Cast Resin 

Privacy Level
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What at first appears to be cut glass is a stencil design 
that hints of keyhole arches common in Moroccan 
architecture. The relationship between Converse’s clear 
and frosted glass layers creates striking shadows and a 
high privacy range.    

 

1  Ceramic Frit Layered Glass 

Dynamic Privacy Level

Converse
Layered Glass

HIGHLOW

97

686-CNV 607-CNV 684-CNV694-CNV 866-CNV
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If you appreciate attention to detail, you’ll like Topaz’s 
subtle pops of color, focal bevel cluster, and patina finish. 
These “jewels” combine to create a Craftsman-style 
doorglass that adds beauty to your home’s entryway 
and a high level of privacy.   

1  Bronze Seedy Glass  

2  Thin Reed Glass  

3  Clear Bevel  

4  Micro-Granite Glass  

5  Patina Caming  

Privacy Level

Topaz
Doorglass Design

LOW

9

HIGH

1

2

3

4

5

686-TPZ 607-TPZ 684-TPZ 866-TPZ 820-TPZ422-TPZ694-TPZ 692-TPZ
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©2003 ODL

1

2

34

5

Oak Park
Doorglass Design

LOW

5

HIGH

When you think Craftsman style, you’re thinking Oak Park. 
A patina finish and handcrafted, textured glass create a 
striking geometric pattern reminiscent of Arts and Crafts 
design. Four glass types create a bright entryway and 
medium privacy level.   

1  Crinkle Glass  

2  Thin Reed Glass   

3  Clear Bevels  

4  Clear Seedy Glass  

5  Patina Caming

Privacy Level

686-KP 684-KP607-KP 866-KP422-KP 692-KP694-KP 820-KP
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HIGH

Nouveau
Doorglass Design

LOW

6

HIGH

Nouveau places a brilliant bevel cluster at its center and 
frames it with a Classic bevel and translucent glass design. 
Complement your door hardware or home colors with a 
choice of brass, nickel or patina finish. Nouveau offers a 
medium level of privacy. 

1  Clear Bevels 

2  Glue Chip Glass 

3  Nickel Caming 

Brass and Patina Caming available by Special Order

Privacy Level

1

2

3

686-MN 684-MN949-MN607-MN 422-MN 692-MN 659-MN694-MN
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HIGH

Grace
Doorglass Design

LOW

7

HIGH

Accent your front door with the graceful styling of a bevel 
cluster. The Classic look of Grace includes a backdrop of 
glass textures and a nickel or patina finish. Grace offers a 
high level of privacy.  

1  Micro-Cubed Glass 

2  Granite Glass 

3  Micro-Granite Glass 

4  Clear Bevels 

5  Nickel Caming 

Patina Caming available by Special Order

Privacy Level

©2013 ODL

1

23

4 5

659-GRC686-GRC 684-GRC607-GRC 949-GRC694-GRC 422-GRC 692-GRC



18

IN
-S

T
O

C
K

 D
E

C
O

R
A

T
IV

E
 D

O
O

R
G

L
A

S
S

686-RN 607-RN 949-RN 684-RN694-RN 422-RN 820-RN692-RN 866-RN



19

IN
-S

T
O

C
K

 D
E

C
O

R
A

T
IV

E
 D

O
O

R
G

L
A

S
S

Rain
Textured Doorglass

LOW

9

HIGH

All that’s missing is a the patter of raindrops. Rain features 
a vertical pattern and textured surface that create the 
illusion of rain trickling down a window. It offers a high level 
of privacy.

Textured surface enclosed in glass.

Rain Textured Glass 

Privacy Level

686-RN 607-RN 949-RN 684-RN694-RN 422-RN 820-RN692-RN 866-RN
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Vapor
Textured Doorglass

LOW

6

HIGH

Reminiscent of Northern Lights, Vapor creates an ethereal 
play of light and shadow and a medium level of privacy for 
your entryway.

Textured surface exposed to the inside of the home.

Vapor Textured Glass
 

Privacy Level

866-VPR607-VPR 684-VPR686-VPR 694-VPR 422-VPR 692-VPR
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Blanca
Textured Doorglass

LOW

9

HIGH

Offering a high level of privacy and an understated 
backdrop, Blanca has a frosted, slightly stippled surface. 
Available in Clear or Low-E glass. 

Textured surface enclosed in glass.

Blanca Silk Screened Glass
 

Privacy Level

866-BLC607-BLC 684-BLC686-BLC 694-BLC 422-BLC 820-BLC692-BLC
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Practical and elegant take on traditional 
divided door lights.
The look of a true divided light, with the energy efficiency of 
a single light. A mill finish grille between glass, and backing 
strips for a true wood muntin appearance. 

Traditional Style Simulated Divided Lights

The Traditional SDL bars are injection molded along with our 
Evolve® Frame to eliminate separate application of the SDL 
bars. This all-in-one design offers a better flush-to-glass fit. 
Now available with Rain Low-E or Baroque Low-E glass, as 
well as Clear Low-E glass for doors and sidelights.

Clear Low-E, Baroque Low-E, or Rain Low-E Glass
Traditional 1-1/8" External Grille (SDL)
7/8" Internal Grille

Traditional SDL
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606-SDL
4-Light

606-SDL
4-Light

646-SDL
6-Light

646-SDL
6-Light

446-SDL
3-Light

446-SDL
3-Light

406-SDL
2-Light

406-SDL
2-Light

Traditional Style SDL  Clear Low-E and Rain Low-E Glass
Baroque Low-E Glass and additional configurations available by Special Order, see page 49.

Simulated Divided Light with Rain Low-E Glass
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• Blinds adjust for complete light block, and the 
privacy channels on each side eliminate light 
gaps when the blinds are closed – no street light 
shadows or sunlight glare.

• More privacy at night and increased sense  
of security.

• Ergonomic design principles place fingertip  
control within easy reach.

• 20 YEAR GLASS SEAL WARRANTY

684-RLB 686-RLB 
687-RLB

Enclosed Blinds

Blinds lower neatly within full privacy channels to 
eliminate light gaps.

TM
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• 11/16" White Contoured Grilles

• Suppress sound with an STC* value of 35.

• Triple-glazed design reduces heat 
 transmission by up to 28%.

• Blinds completely disappear into top valance 
when fully raised.

• Additional sizes are available by Special Order, 
see page 48.

* STC = Sound Transmission Coefficient
See odl.com for more information

684-CGBG-BLD
9-Light

686-CGBG-BLD
15-Light

Triple-Glazed
Enclosed Blinds

TM
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More Glass. Less Maintenance. 
It’s a Win-Win with Direct Glaze.

The Beauty of Fiberglass

• Rich grain texture takes paint or stain equally well
• Energy efficient
• Durable
• Low maintenance

The Options are Wide Open

• Clean contemporary lines
• Wider viewing area to let in more light
• No frame means no unsightly screw hole plugs

Fiberglass entry doors from JELD-WEN® have always been beautiful and easy to maintain. Now there’s even more reason to 
appreciate them: direct glaze glass. This feature allows for greater glass surface without additional framing needed to hold it 
in place. The result is a wide open expanse of glass, more interior light and unencumbered views. Even when closed, these 
doors have an open, inviting feel.
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DESIGN-PRO™ FIR DIRECT GLAZE

SMOOTH-PROTM DIRECT GLAZE

SP8-686DG-LE
2'6" x 8'0"
2'8" x 8'0"
3'0" x 8'0"

SP8-607DG-LE
2'6" x 8'0"
2'8" x 8'0"
3'0" x 8'0"

SP8-422DG-LE
12" x 8'0"

SP-686DG-LE
2'0" x 6'8"
2'6" x 6'8"
2'8" x 6'8"
3'0" x 6'8"

SP-607DG-LE
2'8" x 6'8"
3'0" x 6'8"

SP-422DG-LE
12" x 6'8"

DF8-607DG-LE
2'6" x 8'0"
2'8" x 8'0"
3'0" x 8'0"

DF8-422DG-LE
12" x 8'0"

DF-607DG-LE
2'8" x 6'8"
3'0" x 6'8"

DF-422DG-LE
12" x 6'8"

DFB-814DG-LE
 2'8" x 6'8"
3'0" x 6'8
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2-Panel Plank Arch Top

2-Panel Square Top

20 Minute Fire Rated 
Available

1-Panel 3/4 Square Top Craftsman

2-Panel 3/4 Arch Top

4-Panel

3-Panel 3/4 Top

6-Panel 

20 Minute Fire Rated 
Available

Flush

2-Panel Arch Top

6'8" and 8'0" Panel Doors
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664-CL
4-Light

866-CL
1-Light

820-CL
1-Light

224-CL
4-Light

680-CL
1-Light

660-CL
5-Light

867-CL
3-Light

684-CL
1-Light

692-CL
1-Light

681-CL | 670-CL
9-Light

693-CL
3-Light

607-CL
1-Light

422-CL
1-Light

689-CL | 688-CL
15-Light

691-CL
695-CL
5-Light

624-CL
1-Light

690-CL
694-CL
1-Light

686-CL | 687-CL
1-Light

612-CL | 496-CL
1-Light 

493-CL
1-Light

CLEAR GLASS & EXTERNAL GRILLES Available in Smooth or Textured Doors

Craftsman Frame
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Wide Grille - 7/8" (GBG)
Grilles Between Glass offer the broadest range of 
applications in our products. Equally at home on your  
entry, side, patio door, or sidelights, Wide Grilles  
offer a clean look at a price that won’t break the bank. 

Grilles Between Glass

Between Clear or Low-E Glass
7/8" Wide Grille (GBG)
Stocked in White and Tan Grilles as shown 

Additional Grille colors and configurations available  
by Special Order. See pages 50-51.
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684-GBG78
9-Light

607-GBG78
12-Light

686-GBG78
15-Light

660-GBG
5-Light

684-GBG78
4-Light

624-GBG78
10-Light

686-GBG78
4-Light

686-GBG78
10-Light

692-GBG78
3-Light

422-GBG78
4-Light

694-GBG78
5-Light

612-GBG78
12-Light

612-GBG78
18-Light

607-GBG78
4-Light

607-GBG78
6-Light

686-GBG78
15-Light

684-GBG78
4-Light

684-GBG78
9-Light

694-GBG78
5-Light

612-GBG78
12-Light

684-PIM78
9-Light

684-PIM78
9-Light

686-PIM78
9-Light

686-PIM78
9-Light

GRILLES BETWEEN GLASS Available in Smooth or Textured Doors

662-GBG
4-Light
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CLEAR 
SEEDY

DOUBLE  
GLUE CHIP

ALABASTER ARCTIC CLEAR 
RENAISSANCE

CRINKLEBRONZE  
SEEDY

EATON FROSTED

OLIVE  
SOFT WAVE

PALE AMBER  
SOFT WAVE

RIPPLE SMALL 
HAMMERED

STREAMED THIN REED

GLUE CHIP GRAY 
RENAISSANCE

GRANITE GRAY 
SOFT WAVE

ICED  
GRANITE

MICRO- 
CUBED

MICRO- 
GRANITE

HAMMERED MICRO-ICED 
GRANITE

The texture and surface of handcrafted glass offers you aesthetic elements such as depth, dimension, and contrast. It also 
contributes to light and privacy levels. These are the glass textures currently offered in our decorative doorglass designs.

OIL-RUBBED 
BRONZE

BLACK 
CHROME

NICKELBRASS SATIN 
NICKEL

BRONZE 
VEIN 

WROUGHT 
IRON

WROUGHT 
IRON

PATINANICKEL 
VEIN 

WROUGHT 
IRON

ANTIQUE 
BRASS

Finishes
Doorglass finishes, also known as caming, refer to the metal work that joins together the glass elements. Finishes are 
an important consideration, as they contribute a good deal of the visual style of your doorglass design. We offer a wide 
selection of finishes for each design to give homeowners options for matching door hardware, light fixtures, or interior 
furnishings. 

Decorative glass is handmade by skilled craftsman, and it is subject to variation. Each piece of glass is cut and individually 
positioned into the caming to create the decorative design. In the tradition of decorative glass creation, glass fits into the 
caming but is not cemented into the caming. Therefore the decorative glass panel is subject to some movement and sound 
(usually more of a “tinkling” sound); this is not considered a defect.

Shapes, Sizes and Configurations
Our doorglass designs are offered in several sizes from a partial-view to a full-view glass door. We also offer sidelight and 
transom glass. A selection of shapes, as well, offers plenty of options to meet your design preference and amount  
of natural light you’re looking for.

GLASS TEXTURES
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607AV 684AV 694AV 422AV 692AV

Privacy Rating = 6

0 10Black Chrome Caming
Granite Glass | Eaton Glass | Clear Bevel Clusters

686AV
(8/0 Available)

AVANT
 
 OLD WORLD STYLE

(8/0 Available)

BANTER
 
 DIALOGUE LAYERED GLASS™

Ceramic Frit Layered Glass

686BNT
(8/0 Available)

607BNT

607BRS

684BNT

684BRS

690/
694BNT

(8/0 Available)

690/
694BRS

(8/0 Available)

814/866/
876BNT

814/866/
876BRS

819BNT

819BRS

BRAINSTORM
 
 DIALOGUE LAYERED GLASS™

Ceramic Frit Layered Glass

686BRS
(8/0 Available)

Dynamic Privacy Level = 3 – 5

0 10

Dynamic Privacy Level = 5 – 7

0 10

SPECIAL ORDER
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BRISTOL
 
 CLASSIC STYLE 

Satin Nickel Caming
Granite Glass | Hammered Glass | Clear Bevels

686BT
(8/0 Available)694BT 422BT 692BT

506BT

Privacy Rating = 7

0 10

949BT 662BT607BT 684BT
(8/0 Available)

CADENCE
 
 CLASSIC STYLE 

Patina Caming
Clear Bevels | Hammered Glass | Ripple Glass

686CD 
(8/0 Available)

Privacy Rating = 5

0 10

516CD

949CD919CD 694CD
(8/0 Available)

422CD607CD

Patina Caming
Clear Soft Wave Glass | Double Glue Chip Glass | Clear Bevels

686CRL
(8/0 Available)

Privacy Rating = 7

0 10

CARROLLTON
 
 CLASSIC STYLE 

607CRL 692CRL422CRL694CRL949CRL
(8/0 Available)

SPECIAL ORDER
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SPECIAL ORDER

686CA
(8/0 Available)

694CA

516CA

Privacy Rating = 9

0 10

CATALINA
 
 OLD WORLD STYLE 

Bronze Vein Wrought Iron
Micro-Granite Glass

686CA
(8/0 Available)(8/0 Available)

CHATTER
 
 DIALOGUE LAYERED GLASS™

Ceramic Frit Layered Glass

686CHT
(8/0 Available)

607CHT 684CHT 690/
694CHT

(8/0 Available)

814/866/
876CHT

819CHT

684CTD949CTD 819CTD692CTD694CTD607CTD

COURTYARD
 
 DESTINATION DOORGLASS COLLECTION 

Nickel Vein Wrought Iron
Granite Glass

686CTD
(8/0 Available)

Privacy Rating = 9

0 10

814CTD422CTD
(8/0 Available)

Dynamic Privacy Level = 6 – 8

0 10
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CROSSWALK
 
 DESTINATION DOORGLASS COLLECTION

Nickel Caming
Micro-Iced Granite Glass | Gray Softwave Glass | Clear Softwave Glass

686CWK 
(8/0 Available)

Privacy Rating = 8

0 10

684CWK607CWK 819CWK422CWK 814CWK694CWK
(8/0 Available)

692CWK

Privacy Rating = 5

0 10

ELEGANT STAR
 
 OLD WORLD STYLE

Nickel or Patina Caming
Granite Glass | Glue Chip Glass | Clear Bevels 

686TX
(8/0 Available)

607TX 684TX 694TX 422TX 692TX949TX
(8/0 Available)

SPECIAL ORDER

694REN694LEN 686/687EN
(8/0 Available)

Privacy Rating = 5

0 10

ENTROPY  CONTEMPORARY STYLE

Black Chrome Caming
Clear Seedy Glass | Granite Glass | Clear Bevels | Clear Renaissance Glass

686/687EN
(8/0 Available)
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SPECIAL ORDER

684EX607EX 422EX 692EX694EX

516EX

521EX

919EX

EXPRESSIONS
 
 CLASSIC STYLE 

Satin Nickel Caming
Clear Bevels | Granite Glass | Gray Renaissance Glass

686EX
(8/0 Available)

Privacy Rating = 4

0 10

(8/0 Available)

Privacy Rating = 6

0 10

422GRF 819GRF694GRF

521GRF

866GRF684/672GRF607GRF
686GRF 

(8/0 Available)

Oil-Rubbed Bronze Caming
Pale Amber Soft Wave Glass | Olive Soft Wave Glass
Thin Reed Glass | Small Hammered Glass

GREENFEILD  CRAFTSMAN STYLE

607HM 692HM422HM694HM

HEIRLOOMS
 
 CLASSIC STYLE 

Nickel, Satin Nickel or Brass Caming
Clear Bevels | Granite Glass | Glue Chip Glass

686/687HM
(8/0 Available)

Privacy Rating = 6

0 10

503/578HM

517HM 
(Satin Nickel only)

532HM

506/507/521HM

659HM
(8/0 Available)
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607JA 684/672JA 694JA 422JA

Privacy Rating = 9

0 10

507/521JA

532JA

JACINTO
 
 OLD WORLD STYLE

Wrought Iron
Arctic Glass

686/687JA
(8/0 Available)

(8/0 Available)

SPECIAL ORDER

607MI 866MI694MI 819MI422MI

Privacy Rating = 9

0 10

MADISON  CRAFTSMAN STYLE

Nickel Vein Wrought Iron
Micro-Cubed Glass

686/687MI
(8/0 Available)

(8/0 Available)

MAJESTIC
 
 CLASSIC STYLE 

Patina, Nickel or Brass Caming
Glue Chip Bevels | Glue Chip Glass | Gray Soft Wave Glass

686ME 
(8/0 Available)

Privacy Rating = 6

0 10

607ME
BRASS OR 

NICKEL ONLY

684ME 694ME 422ME
BRASS OR 

NICKEL ONLY

692ME

507/521ME
(507 BRASS OR NICKEL 

ONLY)

578ME

(8/0 Available)
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SPECIAL ORDER

Privacy Rating = 9

0 10

607MD 694MD 422MD

MEDITERRANEAN
 
 OLD WORLD STYLE

Wrought Iron
Arctic Glass

686MD
(8/0 Available)(8/0 Available)

Privacy Rating = 7

0 10

694MOH 422MOH607MOH 684/672MOH 692MOH

Oil-Rubbed Bronze Caming
Micro-Iced Granite Glass | Gray Soft Wave Glass | Bronze Seedy Glass
Pale Amber Soft Wave Glass | Clear Bevels | Streamed Glass | Small Hammered Glass

686MOH
(8/0 Available)

MOHAVE  CRAFTSMAN STYLE 

607MO 866MO694MO 819MO422MO

Privacy Rating = 7

0 10

507MO

Patina or Satin Nickel Caming  
Clear Bevels | Granite Glass | Micro-Granite Glass

686MO

MONTEREY  CRAFTSMAN STYLE 
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607PS 684/672PS 866PS694PS 422PS 692PS

507/521PS

Privacy Rating = 4

0 10

PARIS
 
 OLD WORLD STYLE

Patina Caming  
Clear Bevels | Arctic Glass | Clear Renaissance Glass

686/687PS
(8/0 Available)

819PS
(8/0 Available)

PARKWAY
 
 DESTINATION DOORGLASS COLLECTION Privacy Rating = 9

0 10Brass Caming
Micro-Iced Granite Glass | Streamed Glass 

607PKY 686PKY 
(8/0 Available)

949PKY 684PKY 814PKY694PKY 819PKY422PKY692PKY

Privacy Rating = 7

0 10

PIÑA
 
 CLASSIC STYLE

Antique Brass Caming  
Clear Seedy Glass | Small Hammered Glass | Micro-Granite Glass | Clear Bevels

686PNA
(8/0 Available)

949PNA 684PNA 690/
694PNA

692PNA

(8/0 Available)

SPECIAL ORDER
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Privacy Rating = 7

0 10

REPARTEE
 
 DIALOGUE LAYERED GLASS™

RENEWED IMPRESSIONS
 
 CONTEMPORARY STYLE

Ceramic Frit Layered Glass

Nickel Caming  
Clear Bevels | Clear Renaissance Glass | Streamed Glass | Iced Granite Glass

686RPE
(8/0 Available)

686RLI
(8/0 Available)

607RPE

949RLI

684RPE

684RLI 659RLI

694RPE

690/
694RLI

(8/0 Available)

692RLI

814/866/
876RPE

819RPE
(8/0 Available)

SPECIAL ORDER

RADIANT HUES  CONTEMPORARY STYLE

Nickel Caming  
Clear Bevels | Clear Renaissance Glass | Gray Renaissance Glass

686RA
(8/0 Available)

517RA

507/521RA

422RA

Privacy Rating = 3

0 10

607RA

Dynamic Privacy Level = 7 – 9

0 10
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Privacy Rating = 8

0 10

TIERNA
 
 CLASSIC STYLE

Patina Caming
Clear Bevels | Granite Glass | White Alabaster Glass | Hammered Glass 

686TRN

607TRN 949TRN 684TRN 694MG 422MG 692MG648TRN

607WTS 692WTS422WTS694WTS

WATERSIDE
 
 DESTINATION DOORGLASS COLLECTION 

Black Chrome Caming
Clear Soft Wave Glass | Streamed Glass 

686WTS
(8/0 Available)

Privacy Rating = 8

0 10

684WTS
(8/0 Available)

SPECIAL ORDER
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Dynamic Privacy Level = 8 – 9

0 10

WHISPER
 
 DIALOGUE LAYERED GLASS™

Ceramic Frit Layered Glass

686WPR
(8/0 Available)

607WPR 684WPR 694WPR 814/866/
876WPR

819WPR
(8/0 Available)

SPECIAL ORDER

Waterside  Destination Doorglass Collection
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686CMS 
(8/0 Available)

Privacy Rating = 9

0 10

CUMULUS
 
 PERSPECTIVES TEXTURED DOORGLASS

607CMS 684CMS 
672CMS

694CMS 422CMS 692CMS 814CMS 819CMS

Cumulus Textured Glass

(8/0 Available)

607GTX 684GTX 
672GTX

694GTX 422GTX 692GTX 814GTX 819GTX

Geo-Tex Textured Glass

Privacy Rating = 9

0 10

GEO-TEX
 
 PERSPECTIVES TEXTURED DOORGLASS

686GTX 
(8/0 Available)

(8/0 Available)

607LNN 684LNN 694LNN 422LNN 692LNN

Privacy Rating = 9

0 10Linen Textured Glass

686LNN
(8/0 Available)

LINEN
 
 PERSPECTIVES TEXTURED DOORGLASS

(8/0 Available)
814LNN 819LNN

SPECIAL ORDER
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Privacy Rating = 9

0 10

MICRO-GRANITE
 
 PERSPECTIVES TEXTURED DOORGLASS

Micro-Granite Textured Glass

686MG
(8/0 Available)

607MG 684MG 
672MG

694MG422MG 692MG 814MG 817MG 818MG 819MG 820MG
(8/0 Available)

686MSC 819MSC

Privacy Rating = 8

0 10

MOSAIC
 
 PERSPECTIVES TEXTURED DOORGLASS

Mosaic Textured Glass

686MSC 
(8/0 Available)

684MSC 
672MSC

814MSC694MSC 422MSC 692MSC
(8/0 Available)

607STM 684STM 694STM 422STM 692STM

Privacy Rating = 9

0 10Streamed Textured Glass

686STM
(8/0 Available)

STREAMED
 
 PERSPECTIVES TEXTURED DOORGLASS

(8/0 Available)
814STM 819STM

SPECIAL ORDER
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TRIPLE GLAZED ENCLOSED BLINDS

with 11/16" White Contoured Grille

686-CGBG-BLD
10-Light

ENCLOSED BLINDS COLOR COLLECTION

Espresso Blinds

SPECIAL ORDER

686-BLD
1-Light

684-BLD
1-Light

684-RLB-ES
672-RLB-ES

686-RLB-ES
687-RLB-ES

612-RLB-ES
496-RLB-ES

684-RLB-SD
672-RLB-SD

686-RLB-SD
687-RLB-SD

612-RLB-SD
496-RLB-SD

Sand Blinds

684-RLB-SM
672-RLB-SM

686-RLB-SM
687-RLB-SM

612-RLB-SM
496-RLB-SM

684-RLB-SG
672-RLB-SG

686-RLB-SG
687-RLB-SG

612-RLB-SG
496-RLB-SG

Silver Moon Blinds Slate Gray Blinds

S
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TRADITIONAL STYLE SIMULATED DIVIDED LIGHTS

SPECIAL ORDER

679-SDL
8-Light

722-SDL
12-Light

729-SDL  |  725-SDL
6-Light

726-SDL
10-Light

490-SDL
4-Light

721-SDL
3-Light

728-SDL
3-Light

723-SDL
4-Light

727-SDL
5-Light

446-SDL
3-Light

724-SDL
15-Light

720-SDL
9-Light

Clear Low-E, Baroque Low-E or Rain Low-E Glass

CRAFTSMAN STYLE SIMULATED DIVIDED LIGHTS

Clear Low-E, Blanca Low-E, Micro-Granite Low-E, Rain Low-E, or Streamed Low-E Glass

817 | 867 | 877-SDL
887-SDL
3-Light

Clear Low-E 
Blanca Low-E

Micro-Granite Low-E 
Rain Low-E

Streamed Low-E

818 | 868 | 878-SDL
888-SDL
6-Light

Clear Low-E
Blanca Low-E

Micro-Granite Low-E
Rain Low-E

815-SDL
6-Light

Clear Low-E
Micro-Granite Low-E

Rain Low-E

820-CL
1-Light

Clear Low-E
Micro-Granite Low-E

Rain Low-E

819-CL
1-Light

Clear Low-E 
Blanca Low-E

Micro-Granite Low-E
Rain Low-E
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Available in Standard Grille - 5/8" and Wide Grille - 7/8"
Grilles available in White, Tan, Champagne, Black, Bronze, 
and Two-Tone Bronze (exterior) / White (interior)
Not all configurations available in all grille widths and colors. Please ask for details.
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GRILLES BETWEEN GLASS

SPECIAL ORDER

6'8" Doors and Sidelights

Transoms

692-GBG
2-Light

607-GBG
3-Light

607-GBG
8-Light

422-GBG
2-Light

422-GBG
3-Light

687-GBG
2-Light

686-GBG
687-GBG

4-Light

686-GBG
687-GBG

6-Light

686-GBG
687-GBG

8-Light

600-GBG  |  601-GBG
15-Light

Available in white 5/8" only

694-GBG
2-Light

694-GBG
3-Light

694-GBG
4-Light

500-GBG
5-Light Starburst

Available in white 5/8" only

512-GBG  |  514-GBG
5-Light Elliptical

Available in white 5/8" only

502-GBG  |  503-GBG
5-Light Elliptical

Available in white 5/8" only

505-GBG | 517-GBG | 525-GBG
3-Light Rectangle

Available in white and tan

547-GBG | 552-GBG 
4-Light Rectangle

Available in white 5/8" only

506-GBG | 507-GBG 
521-GBG | 526-GBG | 527-GBG 

5-Light Rectangle
Available in white and tan

551-GBG 
6-Light Rectangle

Available in white 5/8" 
and tan 7/8"
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690-ACGBG
694-ACGBG

3-Light

686-ACGBG  
687-ACGBG

3-Light
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8'0" Doors and Sidelights

612-GBG
2-Light

496-GBG
612-GBG

4-Light

496-GBG
612-GBG

4-Light

496-GBG
612-GBG

6-Light

496-GBG
612-GBG

8-Light

487-GBG
12-Light

493-GBG
2-Light

493-GBG
3-Light

493-GBG
4-Light

493-GBG
6-Light

Arts & Crafts Style GBGs in white 5/8" width

612-ACGBG 
496-ACGBG

3-Light

686-ACGBG 
687-ACGBG

4-Light

612-ACGBG 
496-ACGBG

4-Light

493-ACGBG
3-Light

607-ACGBG  
3-Light

607-ACGBG  
4-Light

684-ACGBG  
3-Light

684-ACGBG  
4-Light
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868-CL
6-Light

640-CL
1-Light

659-CL
1-Light

648-CL
1-Light

658-CL
11-Light

696-CL
1-Light

682-CL
12-Light

605-CL
11-Light

Round Top

637-CL
1-Light

Round Top

949-CL
3/4 Oval

673-CL
1-Light

Arch Top

610-CL
12-Light

919-CL
Full Oval

624-CL
1-Light

602-CL 17-Light 
Round Top

628-CL 
627-CL
10-Light 

613-CL 
641-CL
12-Light 

614-CL 
643-CL
18-Light 

SPECIAL ORDER

819-CL
1-Light

453-CL
4-Light

402-CL
1-Light

438-CL
2-Light

423-CL
4-Light

463-CL
3-Light

462-CL
2-Light
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CLEAR GLASS & EXTERNAL GRILLES

Clear Transoms also available, please ask for details.

Craftsman Frame

623-CL
10-Light

487-CL
1-Light

444-CL 
428-CL
8-Light



FRAMESAVER® TECHNOLOGY 
is standard for Frames, Brick Mould and Mulls.

Benefits of Composite 

Composite material 
won’t absorb water like wood and prevents the 
bottom of the frame from rotting.

Matches & finishes 
just like wood.

Finger jointed 
composite material to wood creates a perfect fit 
and maintains the structural integrity of the frame.

Resistant to rot and insect damage
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CHARLOTTE, NC
Dyke Industries, Inc.
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Grace
 
 Doorglass Design
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FINISHING INSTRUCTIONS

interior surfaces of exterior doors. Spray applications work best. 
To simulate a traditional stile and rail door look when using a 
paintbrush, paint the panels first, then across all the rails from 
one edge of the door to the other. Then paint the stiles from the 
top of the door to the bottom. The door can also be rolled for a 
stipple look. For best results, apply multiple light coats. 

GRAINED FIBERGLASS 
Paint all sides of the door, jamb and molding with a good  
quality exterior water-based 100% acrylic latex or solvent based 
paint. Interior door or trim paint may be used on interior doors and 
interior surfaces of exterior doors. Spray  applications work best. 
To simulate a traditional stile and rail  door look when using a 
paintbrush, paint the panels first,  then across all the rails from one 
edge of the door to the  other. Then paint the stiles from the Top of 
the door to the  bottom. The door can also be rolled for a stipple 
look. For best results, apply multiple light coats.

SMOOTH FIBERGLASS
Paint all sides of the door, jamb and molding with a good quality 
exterior water-based 100% acrylic latex or solvent-based paint. 
Interior door or trim paint may be used on interior doors and 
Interior surfaces of exterior doors. Spray applications work best. 
To simulate a traditional stile and rail door look when using a 
paintbrush, paint the panels first, then across all the rails from one 
edge of the door to the other. Then paint the stiles from the  top of 
the door to the bottom. The door can also be rolled for a  stipple 
look. For best results, apply multiple light coats. first, then  across 
all the rails from one edge of the door to the other. Then  paint the 
stiles from the top of the door to the bottom. The door can  also be 
rolled for a stipple look. For best results, apply multiple light coats.

DOORS TO BE STAINED
GRAINED FIBERGLASS
(If using a stain kit, follow instructions included in the kit)
1. Apply an even amount of good quality exterior solvent-based 

stain, or a heavy body (highly viscous) gel stain with a foam 
brush or lint free cloth in the direction of the wood grain.

2. Work the stain into the surface grain using a circular or cross 
grain motion before finally wiping the stain in the direction of the 
grain. For best results, apply stain to one section of the door at 
a time, starting with the embossed panels first and proceeding 
with the flat sections.

3. Before stain dries completely, wipe the surface in the direction of 
the grain with a clean cheesecloth or rag to remove any excess 
stain. Tip: Use a dry, soft natural bristle brush to feather out lap 
marks and blend stain. Blot brush on a dry cloth and feather 
stain until desired color is reached.

4. If a darker appearance is desired, apply a second coat after the 
first coat dries. Follow the manufacturer’s instructions to apply 
and wipe the stain with a brush or rag.

5. Allow stain to dry per manufacturer’s recommendations (may 
take up to 48 hours). Spray on at least one coat of clear exterior 
grade polyurethane. THE FIRST COAT MUST BE SPRAYED 
ON. Additional coats may be sprayed or brushed on. Repeat 
process on the remaining unfinished sides of the door.

Read all instructions thoroughly before beginning. This is a guideline for painting and finishing exterior doors. JELD-WEN can’t 
evaluate all available paints, stains, or application requirements. Consult a paint professional or a local paint department/store  for 
coatings best suited to the project. Select top quality finishes and follow all manufacturers' instructions. Finish all six sides (both 
sides and edges) of the door slab, including cutouts for hardware, as  well as the frame and the brickmould or other trim in order 
to ensure proper protection from the elements. The sweep on the bottom of  exterior doors needs to be sealed on both ends with 
exterior silicone sealant and should not be painted or stained. The sweep should not be removed as paint or stain application to 
the rail underneath is not recommended. Failure to finish the door slab as instructed may result in the denial of warranty claims for 
operational or performance problems.

BASIC FINISHING RECOMMENDATIONS
• Wear safety glasses for eye protection, and rubber gloves to 

prevent soiling the door with oil from hands.
• Allow doors to acclimate to local conditions for at least 24 hours 

before finishing.
• Remove all hardware (and mask off glass, weatherstrip, and the 

door  sweep (on the bottom of exterior slabs).
• Finish in dust free area away from direct sunlight.
• Finishing is easier if the slab is in a horizontal, flat position on a 

padded surface. This is not required and the slab may  
be finished in any position, however, do not stand an exterior 
slab on the sweep (the weatherstrip on the bottom of the door) 
as damage may result.

• If finishing an exterior slab, seal both ends of the sweep  
(weatherstrip on the bottom) with an exterior grade silicone.

• If finishing a slab with a glass insert, inspect for sealant that 
may have squeezed out onto the glass or door. Carefully 
score excess sealant (do not scratch glass) with a utility knife 
(stainless steel blade) and remove with a plastic putty knife.

• If finishing a slab with a glass insert, follow the glass 
manufacturer's instructions on the glass insert frame label.

• Door must be clean and dry before finishing.
• Test your finish prior to application in a discreet location.
• Apply finish materials in multiple light coats instead of fewer  

heavy coats.
• If painting grained or textured doors, too many coats will  

diminish the wood grain texture.

CHOOSE FINISHING MATERIALS
1. Use a good quality primer and paint, or wood sealer and stain. 

We recommend using one manufacturer's products to ensure 
compatibility. Follow all manufacturers’ application instructions.

2. If choosing an oil or solvent based paint, consult with a paint 
professional on the best product (usually quick drying) for  
the job.

3. If staining fiberglass doors, for the best results, we recommend 
only using JELD-WEN Stain Kit or a professional quality, heavy 
body or highly viscous exterior gel stain. Note: Once fiberglass 
doors are stained, it is very difficult to change the color. Always 
test the color in an inconspicuous area to determine if the color 
is acceptable before staining the entire door.

4. Finish with coatings that are resistant to water, wear, heat, 
solvents and chemicals. Without these characteristics, the 
finished product may deteriorate, compromising its integrity.

5. Use a topcoat containing UV inhibitor. Use exterior finishing 
products on all exterior surfaces as well as for interior surfaces 
still exposed to sunlight to provide extra protection  
and durability.

DOORS TO BE PAINTED
STEEL
1. Lightly scuff and sand the door face and back (to improve paint 

adhesion) and wipe the door clean with denatured alcohol. If the 
door jamb and molding are primed, clean with a damp cloth and 
allow to dry. Lightly sand any rough areas and re-clean.

2. Paint all sides of the door, jamb and molding with a good-quality 
exterior water-based 100% acrylic latex or solvent-based paint. 
Interior door or trim paint may be used on interior doors and 

MORE INFORMATION AND HOW TO VIDEOS ON JELDWEN.COM



61

R
O

U
G

H
 O

P
E

N
IN

G
 C

H
A

R
T

SINGLE

Nominal Door Size Door Unit Actual Size
Rough Opening Size 

(wood stud)
Outside 

Brickmould Size

Width Height Width Height* Width Height* Width Height*
2’6” 6’8” 31-1/2” 81-5/8” 32-1 /4” 82-1 /2” 34” 83”
2’8” 6’8” 33-1/2” 81-5/8” 34-1 /4” 82-1 /2” 36” 83”
2’8” 8’0” 33-1/2” 97-5/8” 34-1 /4” 98-1 /2” 36” 99”
3’0” 6’8” 37-1/2” 81-5/8” 38-1 /4” 82-1 /2” 40” 83”
3’0” 8’0” 37-1/2” 97-5/8” 38-1 /4” 98-1 /2” 40” 99”

DOUBLE

Nominal Door Size Door Unit Actual Size
Rough Opening Size 

(wood stud)
Outside 

Brickmould Size

Width Height Width Height* Width Height* Width Height*
5’0” 6’8” 62” 81-5/8” 62-3 /4” 82-1 /2” 64-1 /2” 83”
5’4” 6’8” 66” 81-5/8” 66-3 /4” 82-1 /2” 68-1/2” 83”
5’4” 8’0” 66” 97-5/8” 66-3 /4” 98-1 /2” 68-1/2” 99”
6’0” 6’8” 74” 81-5/8” 74-3 /4” 82-1 /2” 76-1/2” 83”
6’0” 8’0” 74” 97-5/8” 74-3 /4” 98-1 /2” 76-1/2” 99”

SINGLE
with 
1 L/H or R/H
Sidelight

Nominal Door Size
Nominal 

Sidelight Size 
Door Unit Actual Size 

Rough Opening Size 
(wood stud)

Outside 
Brickmould Size

Width Height Width Height Width Height* Width Height* Width Height*
2’6” 6’8” 10” 6’8” 42-1 /2” 81-5 /8” 43-1 /4” 82-1/2” 45” 83”
2’6” 6’8” 1’0” 6’8” 44-1 /2” 81-5 /8” 45-1 /4” 82-1/2” 47” 83”
2’6” 6’8” 1’2” 6’8” 46-1 /2” 81-5 /8” 47-1 /4” 82-1/2” 49” 83”
2’8” 6’8” 10” 6’8” 44-1 /2” 81-5 /8” 45-3 /4” 82-1/2” 47” 83”
2’8” 6’8” 1’0” 6’8” 46-1 /2” 81-5 /8” 45-1 /4” 82-1/2” 49” 83”
2’8” 6’8” 1’2” 6’8” 48-1 /2” 81-5 /8” 49-1 /4” 82-1/2” 51” 83”
2’8” 8’0” 1’0” 8’0” 46-1 /2” 97-5/8 47-1 /4” 98-1/2” 49” 99”
2’8” 8’0” 1’2” 8’0” 48-1 /2” 97-5/8 49-1 /4” 98-1/2” 51” 99”
3’0” 6’8” 10” 6’8” 48-1 /2” 81-5 /8” 49-1 /4” 82-1/2” 51” 83”
3’0” 6’8” 1’0” 6’8” 50-1 /2” 81-5 /8” 51-1 /4” 82-1/2” 53” 83”
3’0” 6’8” 1’2” 6’8” 52-1 /2” 81-5 /8” 53-1 /4” 82-1/2” 55” 83”
3’0” 8’0” 1’0” 8’0” 50-1 /2” 97-5/8 51-1 /4” 98-1/2” 53” 99”
3’0” 8’0” 1’2” 8’0” 52-1 /2” 97-5/8 53-1 /4” 98-1/2” 53” 99”

SINGLE
with 
2 Sidelights

Nominal Door Size
Nominal 

Sidelight Size 
Door Unit Actual Size 

Rough Opening Size 
(wood stud)

Outside 
Brickmould Size

Width Height Width Height* Width Height* Width Height* Width Height*
2’6” 6’8” 10” 6’8” 53-1 /2” 81-5 /8” 54-1 /4” 82-1/2” 56” 83”
2’6” 6’8” 1’0” 6’8” 57-1 /2” 81-5 /8” 58-1 /4” 82-1/2” 60” 83”
2’6” 6’8” 1’2” 6’8” 61-1 /2” 81-5 /8” 62-1 /4” 82-1/2” 64” 83”
2’8” 6’8” 10” 6’8” 55-1 /2” 81-5 /8” 56-3 /4” 82-1/2” 58” 83”
2’8” 6’8” 1’0” 6’8” 59-1 /2” 81-5 /8” 60-1 /4” 82-1/2” 62” 83”
2’8” 6’8” 1’2” 6’8” 63-1 /2” 81-5 /8” 64-1 /4” 82-1/2” 66” 83”
2’8” 8’0” 1’0” 8’0” 59-1 /2” 97-5/8 60-1 /4” 98-1/2” 62” 99”
2’8” 8’0” 1’2” 8’0” 63-1 /2” 97-5/8 64-1 /4” 98-1/2” 66” 99”
3’0” 6’8” 10” 6’8” 59-1 /2” 81-5 /8” 61-1 /4” 82-1/2” 62” 83”
3’0” 6’8” 1’0” 6’8” 63-1 /2” 81-5 /8” 64-1 /4” 82-1/2” 66” 83”
3’0” 6’8” 1’2” 6’8” 67-1 /2” 81-5 /8” 68-1 /4” 82-1/2” 70” 83”
3’0” 8’0” 1’0” 8’0” 63-1 /2” 97-5/8 64-1 /4” 98-1/2” 66” 99”
3’0” 8’0” 1’2” 8’0” 67-1 /2” 97-5/8 68-1 /4” 98-1/2” 70” 99”

All dimensions shown are for inswing doors—deduct 1-1/8” from the actual door unit size. the rough opening size and the outside brickmould size height for outswing. For handicap accessible doors 
see product selection detailed in the Catalog to determine if the entry door style you have selected is available. Recommended rough openings for the FAST- FRAME® adjustable steel frame offering are 
different than the dimensions shown in this chart – see rough opening chart titled FAST-FRAME. Floor covering can affect rough opening heights. *Height dimensions shown are for 79” and 95” tall doors 
with 1-3/8” sills, for variations adjust accordingly.

ROUGH OPENING CHART
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JELD-WEN® Products1 are designed to create lasting value for 
your home. This warranty is effective for JELD-WEN products 
manufactured on or after October 1, 2017 for use in the United 
States and Canada. Any previous warranties will continue to 
apply to products manufactured by JELD-WEN prior to this date. 
For additional information, including care and maintenance 
information refer to www.jeld-wen.com or www.jeld-wen.ca.

What This Warranty COVERS
We warrant to the original owner2 that if your JELD-WEN Product 
exhibits a defect in material or workmanship within the time 
periods from the date of purchase as specified below, we will, 
at our option, repair, replace or refund the purchase price of 
the Product or component part. Skilled labor3 (where deemed 
necessary by us) to repair or replace any component is provided 
for one (1) year from the date of purchase.

Owner-Occupied Single-Family Residence Limited 
Warranty

Door Slabs: Except as set forth below, we warrant our door 
slabs, including any glass inserts, miscellaneous hardware, and 
accessories provided and installed by us, as follows:

Door Slab Coverage

Fiberglass Exterior Doors As long as you own and 
occupy your residence

Steel Exterior Doors Ten (10) years

Wood Exterior Doors Five (5) years

Interior MDF Doors Ten (10) years

All Other Interior Doors Five (5) years

Factory Prefinish: We warrant the factory-applied prefinish on 
our doors against peeling, checking, or cracking for periods 
listed below. Should the factory prefinish be proven defective, 
we will at our option, replace or refinish the door or pay up to  
the credit indicated per opening to the current owner. (Note: 
this coverage applies to factory-applied finish coat options 
only; standard factory-applied primer is not a finish coat.)

Product Coverage Refinish Credit

Aurora® Fiberglass Doors 5 years $350 per opening

Other Fiberglass and Steel 
Doors

10 years $100 per opening

Custom Exterior Wood Doors 1 year $250 per opening

Custom Interior Wood Doors 1 year $150 per opening

All other Doors 1 year $100 per opening

Door Frames: We warrant our door frames for one (1) year 
from the date of purchase.

AuraLast® Protection for Door Slabs and Frames: Our AuraLast 
pine wood door slabs will be free from wood decay and/or 
termite damage for twenty (20) years from the date of initial 
purchase. Our AuraLast pine door frame components will be 
free from wood decay and/or termite damage for as long as 
the original consumer owns the home in which the AuraLast 
wood frames are originally installed. Warranty coverage 
outside Canada, the contiguous 48 states and Alaska is 
contingent upon approval from the JELD-WEN Customer Care 
Department. Please contact us.

Severe Weather® Glass: We warrant each Severe Weather glass 
unit for ten (10) years.

Retractable Screens: We warrant retractable roll screens for 
five (5) years.

Spontaneous Glass Breakage: We warrant sealed glass units 
installed in exterior doors (excluding laminated glass, and 

special glazings) for spontaneous breakage for one (1) year 
(including free replacement glass and skilled labor3 necessary 
to replace the glass for one (1) year. Spontaneous breakage 
occurs when the glass develops a crack without sign of impact.

Commercial Limited Warranty (Other than Owner-
Occupied Single-Family Residence)

All Door Slabs, Components, Prefinishes, and Options: 
Warranty coverage is the lesser of five (5) years from the date 
of purchase or the period indicated above for Owner-Occupied 
Single-Family Residences.

Transferability
This warranty is not transferable.

How to Get Assistance
If you have a problem with your JELD-WEN Door, immediately 
upon discovery, contact the distributor or dealer from whom you 
purchased our product or contact us directly:

In the United States:
Mail: JELD-WEN Customer Care
 Attn: Door Warranty Claims
 P.O. Box 1329, Klamath Falls, OR 97601
Phone: 800-JELD-WEN (800-535-3936)
Fax:  800-436-5954
Email:  CustomerServiceAgents@jeld-wen.com
Web: www.jeld-wen.com/contact-us

In Eastern Canada:
Mail: JELD-WEN Service Department 
 90, rue Industrielle
 Saint-Appollinaire, Quebec, Canada GOS 2EO
Phone: 800-463-1930
Fax:  888-998-1599 

In Western Canada:
Mail: JELD-WEN Service Department 
 550 Munroe Avenue
 Winnipeg, Manitoba, Canada  R2K 4H3
Phone: 888-945-5627
 204-668-8230
Fax:  204-663-1072
Email: wpgservice@jeld-wen.com

We can respond quickly and efficiently if you provide the 
following: a) date and location of purchase, or product 
identification from the tag on the top edge of the slab, b) how to 
contact you, c) the address where the product can be inspected, 
and d) a description of the apparent problem and the product 
(photographs are helpful).

What We Will Do
Upon receiving your notification, we will send out an 
acknowledgement within three business days to the contact, 
which you have provided. We will investigate your claim and will 
begin to take appropriate action within 30 days after receipt of 
notification. If your warranty claim is denied, we may charge 
an inspection fee for an onsite inspection that is required or 
requested by you. 

If your claim is accepted, and we choose to repair or replace 
the product or a component of the product, the replacement 
product/component will be provided in the same specification 
as the original product. Replacement products, components and 
services are warranted for the balance of the original product or 
service warranty, or 90 days, whichever is longer.

If the claimed nonconformity is warp of a door slab, we may defer 
repairing or replacing the door slab for a period up to 12 months 
from the date of claim. It is not uncommon for a temporary warp 
condition to occur as the door slab adjusts to local humidity and 
temperature conditions. This deferral will not be counted against 
the warranty period.

JELD-WEN® INTERIOR AND EXTERIOR DOOR SLAB AND SYSTEM  
LIMITED WARRANTY

OUR WARRANTY TO YOU...

Continued on next page
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What This Warranty Does NOT Cover
JELD-WEN manufactures and sells both individual door slabs and 
complete door systems. This warranty does not cover parts or 
components (e.g., locksets, handles, etc.) not sold by JELD-WEN 
to the original owner. See your distributor or dealer regarding 
the warranty on the entire door system and/or these other 
components.

We are not liable for:

• Normal wear and tear, including normal wear and tear of 
weatherstrip; and natural weathering of surfaces or variations 
in the color or texture of wood or finish; surface cracks that are 
less than 1/32" in width and/or 2" in length; for knotty alder 
and juniper: surface checks that are less than 1/8" in width 
and/or 5" in length, and knot placement, quantity, or size.

• Problems due to misuse or abuse; failure to follow the care and 
maintenance instructions; or as a result of any cause beyond 
our reasonable control (e.g. fire, flood, earthquake, other acts 
of nature, and acts of third parties outside of our control).

• Problems related to: improper field finishing of all surfaces 
(front and back) and edges (top, bottom, and sides) of the 
door slab and frame (See our Finishing Instructions at www.
jeld-wen.com/resources); variation or unsatisfactory results in 
sheen or texture resulting from the field application of paint 
or any other finishing material.

• Failure to provide an adequate overhang for exterior doors; 
damage caused by extreme temperature buildup where storm 
doors are present. For general guidelines, see our “Appropriate 
Protection for Exterior Doors” in our product literature or 
at www.jeld-wen.com/resources; for specific information 
pertaining to your structure, consult your contractor or other 
building professional.

• Warp for any 3'6" wide by 8' 0" high by 1 3/4", or smaller door 
slab, which does not exceed 1/4" in the plane of the door slab 
itself; door slabs wider and/or higher are not guaranteed for 
warp.

• Bow or misalignment in the frame or jamb in which the door 
slab is hung (if such is purchased from JELD-WEN unmachined 
and not prehung). 

• Slight expansion or contraction due to varying environmental 
conditions; slab movement (shrinkage or swelling) of 1/4" or 
less due to temperature and humidity, consult our Care & 
Maintenance documents on how to work with this natural 
movement.

• Wood decay for wood components other than of AuraLast 
pine; and wood decay for any wood components (including 
pine) that come in direct contact with soil. Note: superficial 
mold/mildew does not indicate wood decay.

• Problems related to water and/or air infiltration due to improper 
assembly; installation errors or flaws in building design and 
construction; installation must be in strict conformance with 
the installation instructions provided by the manufacturer of 
the door entry system.

• Structural integrity issues or other problems caused by 
improper field fitting of the hardware, improper sizing of the 
door slab, or other assembly problems.

• Slight imperfections or wavy distortions in the glass that don’t 
impair structural integrity. Note: wavy distortions in the glass 
(e.g. related to laminate interlayer or heat strengthening of 
glass) are not considered a defect. Slight color variations in 
glass are not considered a defect.

• Screen damage due to normal wear and tear, misuse, abuse, or 
insect or animal activity. 

• Condensation or damage as a result of condensation (Note: 
unless due to insulating glass failure, most condensation 
problems are related to excessive humidity levels in a structure; 
contact a heating/air conditioning specialist for help).

• Damage or poor product performance resulting from 
installation into a condition that exceeds product design 
standards and/or certified performance specifications and/or 
does not comply with applicable building codes.

• Hardware, accessories or inserts that are not provided by us.

• Discoloration or rusting of decorative metal accent options, 
such as grilles, clavos, straps, etc.; discoloration of wood sills 
provided by us.

• Cost for labor, removal or disposal of defective product(s), 
installation or finishing of the replacement door or 
component.

• Incidental or consequential damage. Some states/provinces 
do not allow the exclusion or limitation of incidental or 
consequential damages, so this may not apply to you.

Important Legal Information -- 
Please read this carefully. It affects your rights.
This Limited Warranty document sets forth our maximum 
liability for our products. We shall not be liable for special, 
indirect, consequential, or incidental damages. Your sole and 
exclusive remedy with respect to any and all losses or damages 
resulting from any cause whatsoever shall be as specified above. 
We make no other warranty or guarantee, either express or 
implied, including implied warranties of merchantability and 
fitness for a particular purpose to the original purchaser or 
to any subsequent user of the Product, except as expressly 
contained herein. In the event state or provincial law precludes 
exclusion or limitation of implied warranties, the duration of 
any such warranties shall be no longer than, and the time and 
manner of presenting any claim thereon shall be the same 
as, that provided in the express warranty stated herein. This 
Limited Warranty document gives you specific legal rights, and 
you may have other rights that vary from state/province to 
state/province.

Any dispute, controversy or claim arising out of or relating 
to this warranty, any alleged breach thereof, or the use or 
sale of the products to which this warranty applies shall be 
resolved by mandatory and binding arbitration administered 
by the American Arbitration Association in accordance with 
its commercial arbitration rules. Original purchaser agrees that 
they may assert claims against JELD-WEN in their individual 
capacity only, and not as a plaintiff or class member in any 
purported class action proceeding.  This warranty shall be 
interpreted in accordance with the laws of Oregon (excluding 
Oregon’s conflict of laws principles).  If any provision of this 
warranty is deemed illegal or unenforceable in a judicial 
proceeding, that provision shall be severed and excluded, 
and the remainder of this warranty shall continue in force. 
Rejection of these dispute resolution provisions must be sent 
to JELD-WEN at the address provided herein within thirty (30) 
days of original purchaser’s receipt of the Products to which 
this warranty applies.

No distributor, dealer or representative of JELD-WEN has the 
authority to change, modify or expand this warranty. The 
original purchaser of this Product acknowledges that they have 
read this warranty, understand it and are bound by its terms 
and agrees to provide this warranty to the original owner of 
the structure into which the Product is installed.

1 “JELD-WEN Products” shall refer to interior and exterior door 
slabs and systems marketed under the JELD-WEN brand name for 
use in the United States and Canada. See our separate Export 
Warranty for applicable coverage on products used outside the 
United States and Canada. 

2 This warranty extends to the original owner (original owner 
means the contractor/dealer/distributor/purchaser and the initial 
owner of the structure where the product is initially installed) 
and is not transferable. The original purchaser of this product 
acknowledges that they have read this warranty, understand it 
and are bound by its terms and agrees to provide this warranty 
to the original owner of the structure into which the product is 
installed. Should state or provincial law preclude no transferability, 
then the warranty period is effective as applicable up to five (5) 
years from the date of initial purchase for door slabs and systems 
and one (1) year from the date of manufacture for the factory 
pre-finish.

3 “Skilled labor” refers to tasks where specialized technical 
knowledge, experience, methods or tools are required to properly 
identify, diagnose and/or correct product-related problems.

© 2017, JELD-WEN, Inc. | JELD-WEN and AuraLast are trademarks 
of JELD-WEN, Inc., USA.
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Visit us online at
www.dykedoors.com

Dyke Industries
9815 Brookford St.
Charlotte, NC 28273
704-588-3635
1-800-264-3953CHARLOTTE, NC

Dyke Industries, Inc.
219066 (03/19)


