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If there is an after-hours city utilities emergency, please call (801)938-0440

All utility payments, electronic
and in Person, need to be received
by noon on the last day of the same
month the bill is sent.
(See 8-1-4 of the City Code for reference)

DON’T FORGET!
GARBAGE DAY IS CHANGING!

Starting February 15, 2021
garbage day is MONDAY.
The recycle week will also
switch. The garbage schedule
is attached to the newsletter
for your reference.

MEETINGS (Meetings may be electronic)

City Council: Tuesday, February 9th and Tuesday, February 23rd at 6pm
Planning Commission: Thursday, February 4th and Thursday, March 4th at 7pm
*Please note all agendas are posted on our website and related attachments are posted on the Utah Public Notice Website

FIRE DEPARTMENT MESSAGE
If you have been waiting for the perfect time to join the Elk
Ridge Fire Department, now is the time. We are working to add multiple
positions on the FD for EMTs, Fire Fighters and will be adding
Ambulance Drivers, hopefully, in the near future. The Elk Ridge FD is a
volunteer paid on call organization with many opportunities for EMS
training, college education, and fire fighting certifications for both
structure and wildland fire fighting. We are working currently to
become an ambulance transport agency and frankly need more of our great
residents to come be a part of our team. We have a great team of people
serving the community and are there whenever 9-1-1 is called. For
information on this exciting opportunity, email
firechief@elkridgecity.org. You can also download and complete and
application from the FD tab on the city website elkridgecity.org. Then
return your app to the city offices or email it to the email address
above and we will take it from there. Come be a part of our team of
Emergency Service Professionals. Hope to hear from you soon!!
Happy Valentine’s Day!!
Stay well and safe!!
Seth Waite
Fire Chief ERFD

SHERIFF'S CORNER
From 12/16/20 thru 1/15/21 Utah County Sheriff Department responded to 85
calls for service in the city of Elk Ridge. These calls included:
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Traffic Stops
Citizen Contact
Animal Problem
Abandoned 911
Citizen Assist
Medical Assist
Alarm
Assist Lockout
Parking Problem
Call Out
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VIN Inspection
Suspicious
Extra Patrol
Agency Assist
Psychological Problem
Traffic Accident
Fraud
Welfare Check
Theft
Disturbance
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Burglary
Trespassing
Follow Up
Custodial Interference
Information
Missing Child
Missing Person

Please continue to report all crimes and suspicious activity. For emergencies please dial 911. For all other
incidents please contact Utah Valley Dispatch at 801-794-3970.

Soccer Registration
Coming Soon!
We are so excited to have soccer again!
See flyer at the end of the newsletter.
For Your Information...
The city code regarding snow removal is as follows
Parking Prohibited For Snow Removal: In order to facilitate efficient and
safe removal of snow from city streets, it is unlawful for the owner or driver
of any motorized or non-motorized vehicle, trailer, boat, or other
transportation device, to be parked during snow removal activities between
November 1 and March 1. Any vehicle that is parked in violation of this
section may, without prior notice, be removed immediately at the owner's
expense. (Ord. 17-1, 1-10-2017)

NOTE FROM PUPLIC WORKS
Water Department
In Elk Ridge City we are required by city code (Title 8 Chapter 2) and state code to have
back flow prevention devices installed at any cross connection. A cross connection is where our
potable water system is connected to a non-potable water system and contaminants may backflow
into the potable water system. The non-potable water system could be a pool, lawn sprinklers, fire
protection sprinklers, or other connections. These systems contain contaminants that could
possibly contaminate our drinking water making it unsafe to drink.
The water department is going to move forward with educating our consumers (residents)
on the requirements and what is needed to be compliant with the city code. We will also be
available to do home inspections so consumers and our staff can understand what devices will be
needed to come in compliance. Most of the newer homes already have what is needed for
backflow preventers, they just need to be inspected once a year to show they are working as is
required.
Please look for more information to come. I expect much of it to be on the city website
under public works. When it is available you will be notified. Your help in keeping our potable
drinking water safe for consumption is appreciated!
David Jean
Elk Ridge City
Public Works Director

COVID Vaccination Information is
available on the Elk Ridge City
website: elkridgecity.org

Utah Strong Recovery Project
“Please reach out to us and we’ll reach right back.”

The Utah Strong Recovery Project is a FEMA-funded state program to help
Utahns impacted by the stressors of the Covid19 pandemic. It provides free and
confidential counseling by FEMA-trained counselors to anyone in Utah in the form
of emotional support, coping and problem-solving strategies, mental health
education, and community referrals. Spanish speaking counselors are available and
translation for other languages is offered.
“Most of us have never experienced a pandemic, or such a shift in our
everyday way of life,” said Robert Snarr, the state’s grant administrator. “It is
normal to feel stress at a time when you may be experiencing isolation, economic
hardship, health worries, or the loss of a loved one. We want to talk through those
feelings and provide you with professionally-led guidance on how you can cope
with the changes in your world in a healthy, mentally strong way,” Snarr said.
Call or text the Utah Strong Recovery Project Helpline to talk with a
counselor seven days a week 7 a.m. to 7 p.m. at 385-386-2289. Or, email your first
name and phone number to UtahStrong@utah.gov.
In addition to the Helpline, every county in Utah has a team of counselors
available for free and confidential individual and family in-person or online
counseling. Teams also provide outreach to community organizations in the form of
education classes and support groups. Call and request help from the Utah Strong
Recovery Team in your county through the Utah Strong Recovery Project Helpline.
For after- hours service, please contact the Utah statewide Crisis Line at 1800-273-TALK (8255) or the SAMHSA Distress Hotline at 1-800-985-5990.

Annual Drinking Water Quality
Report Elk Ridge City 2020
We're pleased to present to you this year's Annual Drinking Water Quality Report. This report
is designed to inform you about the quality of the water and services we deliver to you every day.
Our constant goal is to provide you with a safe and dependable supply of drinking water. We
want you to understand the efforts we make to continually improve the water treatment process
and protect our water resources. We are committed to ensuring the quality of your water. Our
water sources have been determined to be from groundwater sources. Our water sources are
Cloward Well (#4), Loafer Canyon Well (#7) and Sky Hawk Well (#9)
The Drinking Water Source Protection Plan for Elk Ridge City is available for your review.
It contains information about source protection zones, potential contamination sources and
management strategies to protect our drinking water. Our sources have been determined to
have a low level of susceptibility from potential contamination since our sources are in remote
locations and there are no contamination sources in the protection zones. We have also
developed management strategies to further protect our sources from contamination. Please
contact us if you have questions or concerns about our source protection plan.
There are many connections to our water distribution system. When connections are properly
installed and maintained, the concerns are very minimal. However, unapproved and improper
piping changes or connections can adversely affect not only the availability, but also the quality
of the water. A cross connection may let polluted water or even chemicals mingle into the water
supply system when not properly protected. This not only compromises the water quality but can
also affect your health. So, what can you do? Do not make or allow improper connections at your
homes. Even that unprotected garden hose lying in the puddle next to the driveway is a cross
connection. The unprotected lawn sprinkler system after you have fertilized or sprayed is also a
cross connection. When a cross connection exists at your home, it will affect you and your family
first. If you'd like to learn more about helping to protect the quality of our water, call us for
further information about ways you can help.
Elk Ridge City has in place rules and regulations requiring back flow prevention devices for
non-potable connections to our culinary water system. Plans are being made to instruct and
inform residents on the requirements in place to protect our culinary water system. Title 8
Chapter 2 of the Elk Ridge City code requires backflow prevention devices be installed anywhere
a cross connection is found. This can be sprinklers for landscaping, exterior hose bib, fire
sprinkler connection and many other connections to the culinary water system. These backflow
prevention devices protect the clean drinking water in our city. To protect our water distribution
system, we plan to move forward with enforcement of this code.
This report shows our water quality and what it means to you our customer.
If you have any questions about this report or concerning your water utility, please contact
David Jean at 801-423-2300 Ext. 5. We want our valued customers to be informed about their
water utility. If you want to learn more, please attend any of our regularly scheduled meetings.
They are held on the 2nd and 4th Tuesday each month at 7:00 pm at the Town Hall.

Elk Ridge City routinely monitors for constituents in our drinking water in accordance with
the Federal and Utah State laws. The following table shows the results of our monitoring for the
period of January 1st to December 31st, 2020. All drinking water, including bottled drinking
water, may be reasonably expected to contain at least small amounts of some constituents. It's
important to remember that the presence of these constituents does not necessarily pose a health
risk.
In the following table you will find many terms and abbreviations you might not be familiar
with. To help you better understand these terms we've provided the following definitions:
Non-Detects (ND) - laboratory analysis indicates that the constituent is not present.
ND/Low - High - For water systems that have multiple sources of water, the Utah Division of
Drinking Water has given water systems the option of listing the test results of the constituents in
one table, instead of multiple tables. To accomplish this, the lowest and highest values detected
in the multiple sources are recorded in the same space in the report table.
Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one
minute in two years or a single penny in $10,000.
Parts per billion (ppb) or Micrograms per liter (ug,4) - one part per billion corresponds to one
minute in 2,000 years, or a single penny in $10,000,000.
Parts per trillion (ppt) or Nanograms per liter (nanograms) - one part per trillion corresponds to
one minute in 2,000,000 years, or a single penny in $10,000,000,000.
Parts per quadrillion (ppq) or Picograms per liter (picograms/l) - one part per quadrillion
corresponds to one minute in 2,000,000,000 years or one penny in $10,000,000,000,000.
Nephelometric Turbidity Unit (NTU) - nephelometric turbidity unit is a measure of the clarity of
water. Turbidity in excess of 5 NTU is just noticeable to the average person.
Action Level (AL) - the concentration of a contaminant which, if exceeded, triggers treatment or
other requirements which a water system must follow.
Maximum Contaminant Level (MCL) - The "Maximum Allowed" (MCL) is the highest level of a
contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible
using the best available treatment technology.
Maximum Contaminant Level Goal (MCLG) - The "Goal"(MCLG) is the level of a
contaminant in drinking water below which there is no known or expected risk to health.
MCLGs allow for a margin of safety.
Date- Because of required sampling time frames i.e. yearly, 3 years, 4 years and 6 years,
sampling dates may seem outdated.
Waivers (WV)- Because some chemicals are not used or stored in areas around drinking water
sources, some water systems have been given waivers that exempt them from having to take
certain chemical samples, these waivers are also tied to Drinking Water Source Protection
Plans.

TEST RESULTS
Contaminant

Violation
YIN

Level
Detected
ND/Low/High

Unit
Measurement

MCLG

MCL

Date
Sampled

Presence of
coliform
bacteria in 5% of
monthly
samples

2020

Likely Source of
Contamination

Microbiological Contaminants
Total Coliform Bacteria

N

ND

N/A

0

Naturally present in the
environment

Turbidity for Ground
Water

N

0.67/3.5

NTU

N/A

5

2019

Soil runoff

Erosion of natural deposits;
runoff from orchards; runoff
from glass and electronics
production wastes.
Discharge of drilling wastes;
discharge from metal
refineries; erosion of
natural deposits.
Corrosion of household
plumbing systems; erosion
of natural deposits.

Inorganic Contaminants
Arsenic

N

0/1.2

ppb

0

10

2019

Barium

N

0.051/
0.127

ppm

2

2

2019

Copper
a. 90% results
b. # of sites that
exceed the AL
Fluoride

N

a. 0.205

ppm

1.3

AL=1.3

2019

ppm

4

4

2019

Lead

N

ppb

0

AL=15

2019

b. 0

N

0.13/0.3

a. 3.3
b. 1

a.
b.

Erosion of natural deposits;
water additive which
promotes strong teeth;
discharge from fertilizer
and aluminum factories.
Corrosion of household
plumbing systems, erosion
of natural deposits.

90% results
# of sites that
exceed the AL
Nitrate (as Nitrogen)

N

0.298/
0.845

ppm

10

10

2020

Selenium

N

2/2.4

ppb

50

50

2019

Sodium

N

3.848/22.7

ppm

None set by EPA

2019

Sulfate

N

22.83/41

ppm

1000

1000

2019

TDS (Total Dissolved solids

N

276/332

ppm

2000

2000

2019

Erosion of natural deposits;
discharge from refineries
and factories; runoff from
landfills.
Erosion of natural deposits;
discharge from refineries
and factories; runoff from
landfills, runoff from
cropland.
Erosion of natural deposits.

500

Runoff from fertilizer use;
leaching from septic
tanks, sewage; erosion of
natural deposits.
Discharge from petroleum
and metal refineries;
erosion of natural deposits;
discharge from mines.

Radioactive Contaminants
Alpha emitters

N

0.34/2.4

pCi/L

0

15

2020

Erosion of natural deposits.

Radium 228

N

0.05/0.65

pCi/L

0

5

2020

Erosion of natural deposits.

If present, elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. Elk Ridge City is responsible for providing
high quality drinking water but cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours, you can minimize the potential
for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for
drinking or cooking. If you are concerned about lead in your water, you may wish to have your
water tested. Information on lead in drinking water, testing methods, and steps you can take to
minimize exposure is available from the safe Drinking Water Hotline or at
http://www.epa,gpvlsafewater/lead.
All sources of drinking water are subject to potential contamination by constituents that
are naturally occurring or man-made. Those constituents can be microbes, organic or inorganic
chemicals, or radioactive materials. All drinking water, including bottled water, may reasonably
be expected to contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that the water poses a health risk. More information
about contaminants and potential health effects can be obtained by calling the Environmental
Protection Agency's Safe Drinking Water Hotline at 1-800-426-4791.
MCLs are set at very stringent levels. To understand the possible health effects described for
many regulated constituents, a person would have to drink 2 liters of water every day at the MCL
level for a lifetime to have a one-in-a-million chance of having the described health effect.
Total Coliform: The Total Coliform Rule requires water systems to meet a stricter limit for
coliform bacteria. Coliform bacteria are usually harmless, but their presence in water can be an
indication of disease-causing bacteria. When coliform bacteria are found, special follow-up tests
are done to determine if harmful bacteria are present in the water supply. If this limit is exceeded,
the water supplier must notify the public by newspaper, television or radio.
Nitrates: As a precaution we always notify physicians and health care providers in this area if
there is ever a higher than normal level of nitrates in the water supply.

Lead: Lead in drinking water is rarely the sole cause of lead poisoning, but it can add to a
person's total lead exposure. All potential sources of lead in the household should be identified
and removed, replaced or reduced.
Some people may be more vulnerable to contaminants in drinking water than the general
population. Immunocompromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can be particularly at risk from infections.
These people should seek advice from their health care providers about drinking water.
EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium
and other microbiological contaminants are available from the Safe Drinking Water Hotline
(800-426-4791).
We at Elk Ridge City work around the clock to provide top quality water to every tap. We
ask that all our customers help us protect our water sources, which are the heart of our
community, our way of life and our children's future.

