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Library Mission Statement: 
The Jennie King Mellon Library’s mission is to advance the academic endeavors of Chatham University 
students, faculty, and staff by: 
  

• Acquiring, organizing, preserving, promoting, and providing access to resources that meet our 
community's diverse and changing research needs 

• Offering timely reference assistance and expert instruction that fosters information competency 
• Collaborating with Chatham faculty and staff to help students develop progressively complex 

critical thinking and research skills in the pursuit of scholarly achievement and life-long learning 
• Maintaining a virtual and physical environment conducive to teaching and learning 
• Encouraging and sustaining a high level of service by our staff. 

 
Annual Highlights 
This report, as usual, covers the many aspects of the library and the concomitant work of the staff. 
However, I want to emphasize the incredible work done by the librarians, para-professionals, and student 
workers during this very challenging year unlike any we have experienced – except for part of 19-20. The 
collaboration, creativity and constant attention to users is threaded throughout this report and resulted in 
a truly exceptional year and one of which the University should be extraordinarily proud.  
 
The academic year of 20-21 was a continuation of the upheaval at the end of the previous year. The 
response to COVID-19 continued to dictate the manner in which the library acquired resources, provided 
reference, instruction and research consultations and communication with our colleagues. Beginning in 
mid-July, we opened the building, albeit with shorter hours, staffing the Reference/Circulation desk in 
person. We acquired a seat reservation system and required everyone in the library to be assigned a 
seat.  This allowed us to minimize time in the building per CDC recommendations as well as provide 
contact tracing information if needed. With few interruptions, and low case numbers, we were able to 
carry on our schedule through the academic year.  
 
In addition, two major alterations in the library building began in 20-21 and continued to completion in 21-
22. They consisted of the addition of two entities unrelated to the library. One, a large exhibit space for 
the Holocaust Center of Pittsburgh was placed in the area which housed the DVD, CD, Reference, and 
Curriculum Collections. The other was the Immersive Media department faculty offices along with a high 
tech classroom which is housed in the basement and took over the Career Development space as well as 
two rows of periodical shelving and several tables of student seating. The journals previously held in that 
area were boxed and stored, and the DVD, CD and Curriculum Collections were shifted from their former 
location. The bulk of the reference collection was boxed and placed in call number order in the Room 
Housing the Brown Collection as we will continue to need access to those volumes.  
 
The statistics below are nearly all driven by Chatham’s response to COVID; primarily moving classes to a 
virtual environment thus reducing the number of people on campus.  

• User Services 
o The number of reference questions decreased by 48.7% from 19-20 (1,476 questions) to 

20-21 (757) 
o Use of the instant message (IM) and email reference services increased by 13.2% from 

19-20 (416 questions) to 20-21 (471 questions) 
o Research consultations were down 24.6% from the previous academic year although 

duration remained consistent 
 Of particular note, however, the research consultations for health science 

students increased dramatically – from 44 in 19-20 to 60 in 20-21. Consult hours 



for these students made up over half of all consult hours.  In addition, this service 
and the liaison librarian who provided it were highlighted in the accreditation 
report for the Occupational Therapy department. 

o Library instruction saw a 23.5% decrease – primarily from undergraduate classes 
o Instruction videos viewing increased. Users watched 2316 minutes of video in 20-21, a 

156% increase from the previous year (906 minutes)  
o Overall, the Chatham community requested 15.8% fewer items from other libraries than 

in the previous year 
 ILLiad requests increased by .21% from last year 
 E-ZBorrow requests decreased by 73% from last year.  

o Total items checked out decreased by 83.2%  
o A Mail to Home service pilot program began in January 2021. From January – June 

2021, 4 shipments were sent to patron homes.  
• The number of hours that group study rooms were reserved decreased by 58% 
• During non-COVID times, our lowest used group study room is used more in one year than the 

Room That Houses the Brown Collection has been used in 11 years (554 hours). 
• Several OER Faculty Cohort participants adopted or created OERs for their courses in 20-21, 

saving their student money on textbooks. 
• 14 newly created virtual displays generated 21,576 page views 
• This is the first time the amount of money spent on new books ($1,602) was eclipsed by the 

amount of money saved by repairs (at least $1,750) 
• Three new digital exhibits formed the foundation for the new ChathamArchivesDigital.org site, 

which serves as a featured online venue for digital storytelling about Chatham history 
• Two new external venues, the Smithsonian Learning Lab, and the South Asian American Digital 

Archive, expanded the reach of archival collections to new, external patron communities 
 

User Services  
Reference 
 Prepared by Jocelyn Codner, Reference and Outreach Librarian 

“Wow! Firstly, thank you SO much for all of your help. These resources are wonderful!...Thank you again 
for helping me and for letting me spitball ideas!” 

~ 2/15/21 Student via Email 
 

“Thank you, Kate, for taking the time to explain how to search for articles! I jumped in right after our Zoom 
to make sure my brain assimilated all the good info you shared. And I'm nerding out on all the fascinating 

research I've been finding already.  ���” 
~ 3/24/21 Graduate Student via Email 

 
“And thank you very much for meeting with us today. Everything you told us was incredibly helpful and 

useful. We are excited to take what we learned and incorporate it all into our database searches.” 
~ 5/19/21 Faculty Member via Email 

 
 
Reference services are the principal methods used to reach and serve our users. We assist users in-
person at the reference desk, by phone, by text message, by email, and through an instant message 
service available on the library’s website. Librarians answer research questions across the broad 
spectrum of Chatham’s curriculum—from a First Year level question to a PhD. Recognizing that it is 
impossible to have both broad and deep knowledge across the many subjects, we have developed a 
robust liaison program. This links a librarian with each department and program and allows the librarian to 
master the resources needed for in-depth research needs.  
 
In addition to collecting statistics on reference interactions through virtual services and at the reference 
desk, we continued to collect statistics on interactions happening elsewhere in the JKM Library, including 



the Circulation Desk, ILLiad department, librarian, and library workers’ offices, and elsewhere in the 
building. These interactions are included in the overall reference statistics. Reference questions and 
research consultations pertaining to Archives & Special Collections are reported in a separate section of 
this report and are not included in the numbers below. 
 
In March 2020, Chatham University switched to a virtual learning model due to the COVID-19 pandemic. 
The JKM Library shifted services to virtual models. Reference services went to email, text, and chat only, 
with the implementation of Zoom meetings with students, staff, and faculty for more in-depth questions. 
Using Zoom in place of in-person interactions was very effective and successful, allowing library staff to 
continue to offer high quality services during an unusual time. 
 
Campus reopened in a limited capacity during the fall 2020 semester, which allowed librarians to return to 
the building and offer brief reference interactions in-person once again (with safety protocols in place). 
Most classes were still offered virtually, however, which meant that the virtual techniques used during the 
spring of 2020 continued to be the primary methods employed by librarians to interact with and assist 
students and faculty. 
 
The number of reference questions decreased by 48.7% from 19-20 (1,476 questions) to 20-21 (757 
questions). Potential reasons for this could be the lack of students in the library due to COVID-19, Zoom 
fatigue brought on by the rapid changes during the pandemic, and the excellent effort put forth by the 
library to communicate basic library information on the website and social media channels. Students may 
have also had less questions about how to interact with the library and use its virtual resources and 
services during this academic year after having gone through the transition to virtual the spring prior. 
 
The following graph shows the number of reference questions asked each year for the past three 
academic years.  
 

 
 
Instant Message, Email, and SMS Reference Service 
Use of the instant message (IM) and email reference services increased by 13.2% from 19-20 (416 
questions) to 20-21 (471 questions). Our text messaging service stats increased in 20-21 to 12 text 
messages from the 10 text messages in 19-20. The increases are likely due to Chatham’s continuation of 
predominantly virtual classes and the library’s focus on virtual reference services throughout 20-21. While 
this service sees little use, it’s staffed through the same mechanism as our IM reference service, so it 
provides yet another way for patrons to reach us with no additional effort for staff.  
 
Research Consultations 



Research consultations are defined as appointments or meetings with students, faculty, or staff that last 
fifteen minutes or more. The number of consultations helps provide a sense of how often librarians are 
assisting patrons with more in-depth questions. Research consultations were down 24.6% from the 
previous academic year. This is most likely a result of COVID-19 changes. Instruction numbers were also 
down in 20-21, which librarians can usually convert into future one-on-one consultations with students 
who were introduced to the library in class. YouTube streaming statistics were also up in 20-21, 
suggesting that students and faculty were using the library’s how-to instruction videos more often for 
virtual asynchronous library instruction. 
 

Year Number of 
Consultations 

Total Hours Spent in 
Consultation 

Average Length 
of Consultation 

2020-21 159 82.46 31 minutes 
2019-20 211 108.74 31 minutes 
2018-19 194 91.14 28 minutes 

 
While consultation numbers were down in 20-21 when compared to previous years, our average length of 
consultations remained at a consistent high, reflecting the continued complexity of these reference 
questions. It also reflects the library staff’s focus on communication during COVID-19 adjustments. 
Librarians are making sure to spend appropriate amounts of time addressing them. 
 
Personal Librarian Program 
“My daughter is a Chatham graduate, and one of the things I absolutely love about your library is that she 

received a letter in the mail from a librarian welcoming her to Chatham and introducing her to library 
resources before she even started class.” 
~ 5/13/21 Parent of a Student via Zoom 

 
Our Personal Librarian Program continued in 20-21 and remained a wonderful tool, allowing for increased 
direct outreach to students while the library focused on virtual services during the academic year. 
Incoming undergraduate and transfer students are paired with one of the JKM Library’s two Reference 
Librarians and receive letters in early August announcing the program and introducing each student to 
their personal librarian. Throughout the students’ first two semesters at Chatham, the personal librarians 
send periodic emails about library resources and services. The goal of this program is to increase student 
familiarity with and use of the library and its many resources. During the limited in-person services due to 
COVID-19, the Personal Librarian Program was instrumental in introducing students to virtual services 
and resources that they could access at home. While feedback has not been collected formally, informal 
feedback and student anecdotes have been positive. 
 
YouTube Videos  
Librarians have created a number of instructional videos (using Panopto and ScreenFlow), recorded 
workshops, and promotional videos highlighting displays and exhibits. Twenty-nine active videos are 
hosted on the library’s YouTube channel, which can be found at 
https://www.youtube.com/user/ChathamULibrary.  
 
Users watched 2316 minutes of video in 20-21, a 156% increase from the previous year (906 minutes). 
The increase in watch time could be due to the increase in videos posted, as well as the focus on virtual 
and distance learning throughout the academic year. There are 29 videos publicly available on the 
library’s YouTube channel. The library and archives produced and posted 13 new videos and deactivated 
(made private)13 old videos that contained outdated or irrelevant information. 
 
The JKM Library is exploring a new YouTube venture in the form of a bi-monthly show titled “Books! 
Books! Books! Books! Books! Books!”. This is a fun and energetic book and resource recommendation 
show hosted by the Reference & Outreach Librarian. The show highlights books and electronic resources 
from the library and archives, community resources, library events, and fun tips and tricks that the 
Chatham community may find helpful. The first episode was published in June 2021 to a positive 
response and high view rate. 

https://www.youtube.com/user/ChathamULibrary


 
The following chart provides usage and viewing information about our most popular videos (by views): 
 

Video title Video length 
(minutes) 

Watch time 
(minutes) Views 

Average view 
duration 
(minutes) 

Average 
percentage 
viewed 

Using Statista to Find 
Company and Industry 
Statistics (recently archived) 

2:14 408 308 1:04 48.3% 

BUS671 Finding Company 
Information (recently archived) 9:56 210 65 3:15 32.8% 

Searching Chatham’s Internet 
Archive Collection 3:02 60 53 1:08 37.7% 

Finding Books in the Library 
Catalog 3:45 102 45 2:16 60.3% 

Using AND to Combine 
Search Terms 3:17 84 43 1:59 60.6% 

Using CREDO Reference 0:59 36 39 0:52 89.5% 
 
While users are clearly not viewing 100% of the instructional videos offered, in most cases they are 
watching close to or over half of the video. In some cases, it is more advantageous for them to skip 
around these videos to get to information more relevant for them, so while they might not be viewing the 
entire video they are most likely getting the guidance they need from them. Some videos even offer links 
to different timestamps within the video itself to encourage such jumping around. 
 
Instruction 
 -Prepared by Dana Mastroianni, Reference and Electronic Resources Librarian 
 
With the move to all virtual instruction in March 2020, librarians anticipated a change in how instruction 
would take place for 2020-2021. Based on health guidance and librarians’ hybrid schedules, instruction 
sessions were taught via Zoom. A total of 39 course related instruction sessions were taught with 11 
sessions for graduate courses and 28 for undergraduate courses. Given the extraordinary circumstances 
of this year, the 23.5% decrease in instruction wasn’t unexpected, however, most of decline was seen 
with undergraduate instruction sessions while graduate course instruction requests only decreased by 1 
session request from last year.   
 

Course Related 
Sessions  

2017-2018 2018-2019 2019-2020 2020-2021 

Undergraduate 37 29 39 28 
Graduate 15 7 12 11 

 
While the mode of instruction sessions changed, librarians took the opportunity to use Zoom features for 
maximum student engagement. Utilizing screen sharing and break out rooms proved the most useful in 
keeping students engaged during sessions. Anecdotally, one librarian commented that sessions where 
the professor required students to have their video turned on went more smoothly than classes where 
video was not required.   
 
First Year Instruction 
The common ENG105 course that is required of all first years ran 13 sections in the fall. While library 
instruction changed modes this year, librarians were able to teach sessions for nine ENG105 courses via 
Zoom. Students worked through modules on focusing a topic, concept mapping, finding books, database 
searching, database tools and limiters, and requesting research assistance before the library instruction 
session. Due to some ENG105 classes splitting their synchronous meeting requirements, the response 
rate to the questions in the modules were lower than in past years, however, the results align with 



previous years. Questions 1, 5, and 6 had a 100% correct response rate. Questions 2,3, and 4 all had the 
majority of students respond correctly. Appendix A details the quiz results.  
 
Instruction Assessment 
Library learning outcomes consist of four categories; Identify, Search & Organize, Analyze & Evaluate, 
and Use Information Ethically. Each category has 1-6 outcomes and librarians can choose any number of 
categories and their associated outcomes to assess per session. This year, three library instruction 
sessions applied the library learning outcomes. All three sessions chose the Identify and Search & 
Organize categories, with one session also choosing the Analyze & Evaluate category. Selected 
outcomes within each category were similar across the sessions with all three outcomes in Identify & 
Search, and all four outcomes in Search & Organize chosen. The session that included the Analyze & 
Evaluate category, chose outcomes 1 and 3. For details of the outcomes associated with each category, 
see Appendix B.  
 
OER 
The first OER Faculty Cohort convened in Fall 2019, with faculty workshops occurring in February 2020. 
Just a few weeks after the final workshop, the University moved to all virtual instruction for the remainder 
of the spring semester. Despite the challenges moving into the 2020-2021 academic year, several cohort 
participants adopted or created OERs for their courses.  
 
Psychology professor Chris O’Brien adopted three open textbooks for three separate classes, PSY 333 
Abnormal Behavior, PSY351 Childhood and Adolescence, and PSY 101 General Psychology. Associate 
Professor in Communication, Katie Cruger, had students in COM107 Media and Society, write seven 
chapters of an open textbook. Associate Nursing Professor Julie Slade provided an open textbook as one 
of the resources for HSC100, Introduction to the Health Professions. Allie Reznik, Assistant Professor of 
Humanities implemented OERs in CST215 Perspectives in Queer Theory and ENG321W Shakespeare 
Survey. 
 
The first faculty cohort will conclude in Fall 2021, with plans to convene a second cohort in place. There 
are also plans to survey the faculty as a whole to determine the extent of OER or other low-cost, 
affordable course textbook alternatives. With the library’s allied membership to the Open Education 
Network for the 2021-2022 year, additional resources will be available to further advocate and educate 
faculty on OER use. The allied membership also provides data collection and OER publishing resources.  
 
Resource Sharing 

-Prepared by Kate Wenger, Head of Access Services  
 
Resource sharing, commonly known as interlibrary loan, makes sure that needed material gets to the 
correct user in a timely fashion. We use two systems, E-ZBorrow and ILLiad, to both request materials 
from other libraries as well as ship our materials to our partner libraries.  
 
E-ZBorrow, a service through our PALCI membership, is used for print books and will be powered by a 
new system called ReShare starting in August 2021. Preparation for that transition has been ongoing. 
ILLiad automates routine interlibrary loan functions and is predominantly used for journal articles, but also 
for book chapters, DVDs, theses, books that are not available via E-ZBorrow, and other miscellaneous 
materials. Both E-ZBorrow and ILLiad use UPS to ship materials to other libraries in a timely manner 
while also providing easy access to tracking information. 
 
Ten Library Access Services Aides complete the day-to-day E-ZBorrow processing – both borrowing and 
lending. Troubleshooting is performed by the Head of Access Services and a part-time Access Services 
Associate. The Access Services Associate and a Graduate Resource Sharing Assistant handle the day-
to-day borrowing requests made by our patrons through the ILLiad system as well as the lending requests 
made by other libraries for our materials. They also troubleshoot ILLiad, make improvements to ILLiad 
workflow, and compile statistics.  
 



In July 2019, we added RapidILL to ILLiad, which allows for unmediated article requesting by Chatham 
patrons if the ISSN is included, and in 20-21 we added the ability to request book chapters this way, as 
long as the ISBN is included. This allows for request fulfillment without a staff member at Chatham first 
having to look at the request. Our hope has been that this will significantly improve turnaround time, while 
also freeing up our resource sharing staff to spend more time on more complicated requests as well as on 
lending materials to other libraries.  
 
Borrowing: E-ZBorrow and ILLiad Combined  
The graph below shows three years of resource requests placed by Chatham students, staff, and faculty. 
Between the two services, borrowing was down 15.8% from the previous year. This decrease was entirely 
due to a significant reduction in physical E-ZBorrow requests because of the COVID-19 pandemic. 
 

 
 

Borrowing: ILLiad 
Our patrons requested 6,517 items through ILLiad, just a tiny increase (0.21%) over last year (6,503 
items). As always, the majority (94%) of filled ILLiad requests were articles. There was a 13.8% increase 
in article requests and a 45% decrease in requests for physical materials (books & media) compared to 
the previous year. We were able to procure the material for 5,105 of the total 6,517 borrowing requests. 
This fill rate of 78.3% is an increase over last year (73.5%) but still not as high as our fill rate of 81% in 
18-19 (see the next section for possible explanations for this decrease). In general, the fill rate is much 
higher for articles (86.7%) than for loans (33%), although the latter is due in part to an issue we had with 
requests from a particular database coming through as loan requests instead of article requests. 
 
Of the 5,441 article and book chapter borrowing requests, 4,832 (89%) were routed through RapidILL, 
either directly or after our resource sharing staff had added the ISSN to the request information. Of these, 
98% (4,725 requests) were filled by Rapid within an average of 11 hours. The unfilled ones (63 requests) 
were routed back to ILLiad for cancellation/correction of incorrect citation information (44 requests) or to 
be filled by other non-Rapid library partners.  
 
ILLiad Borrowing: Reasons for Cancellations 
The graph below shows the number of total cancelled items (blue) versus the number cancelled because 
they were available in the JKM Library collection, through E-ZBorrow, or were free online (orange) for the 
past 3 years.  
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Of the many reasons for cancellation, the most common this year was that we were unable to verify the 
request as cited, which accounted for 30% of the cancellations. Last year, this reason accounted for 25% 
of the cancelled requests, and in 18-19 it accounted for only 15% of the cancellations, so there has been 
a noticeable increase. Looking at the full list of 355 cancelled items, it is clear there is an error with 
requests where patrons are routed to ILLiad from our ScienceDirect database (185, or 52%, of the 
cancelled requests), so we will work with the database vendor to fix this issue.  
 
The second most common reason was that we have exhausted all possible sources and no libraries can 
send us the item, which made up 21% of the cancellation requests. Last year, this cancellation reason 
made up 37% of requests, so this year’s results are more on par with 18-19 when this reason accounted 
for about 20% of the cancellation requests. Last year’s temporary increase was likely due to the 
promotion of E-ZBorrow as a resource for course materials, which then increases the number of students 
looking for textbooks. Libraries do not often buy textbooks, so while some students are successful in their 
requests, many are not. Since we will resume promoting this service in 21-22, we may see this 
cancellation reason rise again.  

 
ILLiad Borrowing: Turnaround Time for Requests 
Turnaround time was highly affected by COVID-19 and university closures. As the chart below shows, our 
average turnaround time this year for all requests (both physical and digital items) improved slightly over 
the previous year, however, it is still nowhere near as quick as during non-COVID times. In addition, we 
discovered a problem partway through the year where requests were getting stuck in a part of the ILLiad 
system that no one was checking. We then processed those requests, but many were months past their 
initial request date, which likely contributed to the longer average turnaround time for requests. 
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20-21 19-20 (full 
year) 

Jul 19- Feb 
20 (pre-
COVID) 

18-19  17-18 

Total Number of Selected Overall 
Records 

5213 4917 3020 4156 4782 

Average Time from Submitted to 
Processing 

1.03 
hours 

6.23 hours 17.06 hours 1.71 days 20.4 hours 

Average Time from Sent to 
Notified 

6.77 
days 

8.64 days 3.07 days 3.40 days 3.4 days 

Average Total Time 
6.92 
days 

8.9 days 3.81 days 5.15 days 4.3 days 



It is also worth noting that this average turnaround time includes items that cannot be delivered 
electronically, such as books and DVDs. Much also depends on the ability of our lending partners to fill 
our requests, so the more specialized and unique a requested item is, the longer it takes to ensure that all 
options for borrowing the item have been explored. This can extend the life of the request, slowing down 
the turnaround time.  
 
We anticipate improved turnaround time in the coming academic year. As can be seen in the chart, the 
average time from submitted to processing has decreased significantly over the years. This is due at least 
in part to the implementation of RapidILL in July 2019 and the corresponding decrease in article 
turnaround time for those items filled through Rapid. Anecdotally, many patrons report receiving articles 
within a few hours.  
 
Additionally, having a Graduate Resource Sharing Assistant and an Access Services Associate working a 
combined 38 hours a week continues to help us to get needed items to the Chatham community in a 
timely manner. Moreover, the days in the chart above are calendar days, not business days, so this 
turnaround time really is quite quick. 

 
Borrowing: E-ZBorrow 
As shown in the graph below, total E-ZBorrow borrowing requests decreased by 73% from the previous 
year. This is entirely due to the pandemic, and we are eager to relaunch marketing of the E-ZBorrow 
service in the 21-22 year. The fill rate for the requests was 96%. 
 

 
 
 

Lending: ILLiad  
The number of items we lend to other libraries through ILLiad has been considerably less than the 
number we borrow for as long as we have been keeping statistics. Ideally, libraries’ lending and 
borrowing numbers should be close to equal. In order to work toward a better balance, in 18-19 we 
investigated which of our subscription digital content can be shared through interlibrary loan and added 
that information to the data other libraries can see about our holdings. In 18-19, we also started lending 
materials to AccessPA libraries. This year, we filled 55 of the 70 requests we received through AccessPA. 
Then, in 19-20, we joined RapidILL, which routes many more lending requests our way, and finally in 
spring 2021, we added our eBook holdings into Rapid to start lending eBook chapters. For the first time, 
we had a month where we loaned more than we borrowed (June 2021).  
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The chart below summarizes lending requests over the past 3 years. We are still a huge net borrower for 
the year (5105 filled borrowing requests versus 1431 filled lending requests), but the difference has 
dropped. We anticipate next year being much closer to even.  
 

 
 
Lending: E-ZBorrow 
As shown in the graph below, E-ZBorrow book lending requests decreased by 70% due to the COVID-19 
pandemic.  
 

 
 
 
Circulation and Reserves 

-Prepared by Kate Wenger, Head of Access Services  
 
“Thank you Kate for getting back to me.  Wow I didn't know that you could send me the book. That's great 

to know. Although I'll be moving to Pittsburgh soon. Appreciate your help. Thank you again” 
~email from a graduate student, 6/15/21 
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Total items checked out in 20-21 decreased by 83.2% from the previous academic year, as shown in the 
graph below. This is due entirely to the changes brought about by COVID-19. During this year, we 
stopped loaning out room keys and Mac chargers, which accounted for a lot of our checkouts, plus the 
student population on campus was limited. 
 

 
 
When checkouts are broken down by call number, literature and the social sciences make up 53% of our 
total circulation (see graph below), a continuing trend. 
 

 
 
This year, loaning JKM Library items to other libraries (Resource Sharing) made up nearly half of the 
checkouts, an increase from past years. Faculty and staff checkouts came in second, and student 
checkouts were incredibly low (see chart below).  
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Course Reserves 
Due to concerns about the COVID-19 virus lingering on high use materials, we did not offer our course 
reserve service this year.  
 
Textbooks 
In May 2018, we started a textbook collection in collaboration with student government, who coordinates 
a program where students can donate their used textbooks to the library. These books are only available 
for borrowing by the Chatham community; they cannot go out through interlibrary loan to other libraries. 
The checkout time for these books has changed several times – from 4 days to a few weeks, and finally 
to a whole semester starting in August of 2019. Given that there are only 85 books in the collection 
currently, usage is pretty good: 
 

Year Checkouts 
May - June 2018 1 
18-19 14 
19-20 23 
20-21 9 
Total 47 

 
New Program: Mail to Home 
In January 2021, we began piloting a program where we mail items to patron homes if they live more than 
10 miles from campus and don’t come to campus frequently. This was a response to COVID but also a 
way to meet requests from patrons at Eden Hall Campus to have items shipped to them. Additionally, in 
March of 2019, the Interlibrary Delivery Service of Pennsylvania (IDS), which provides UPS shipping for 
our PALCI E-ZBorrow service, began trialing residential shipping at no additional fee to libraries, which 
made this service more financially palatable.  
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Information about the Mail to Home service was added to automated library hold notice emails, but 
otherwise, the service has not been actively advertised. From January – June 2021, we sent 4 shipments 
to patron homes. 
 
Library Website 
 Prepared by Jocelyn Codner, Reference and Outreach Librarian; Dana Mastroianni, Reference 
and Electronic Resources Librarian, and Dan Nolting, Head of Technical Services 
 
Website Statistics 
The library collects statistics on page views of the library website, blog, and LibGuides. Data for the past 
three years can be seen in the chart below. Due to changes in our website server, page view data 
beginning in May 2018 and continuing through 19-20 were pulled and aggregated from multiple sources. 
We combined page views from our original URL, our backup URL, and from LibGuide CMS.  
 
Views for the library’s homepage were down by 14.9% in 20-21. This could be attributed to the 
implementation of LibGuides directly into Chatham’s Brightspace LMS. This allows librarians to meet 
students where they already are by automatically incorporating specific subject LibGuides into 
Brightspace course modules. This cuts down on the number of clicks students need to get to relevant 
resources by bypassing the library’s homepage. 
 
The low traffic on the homepage can also be attributed to less need for checking library building hours or 
policies, since many students were not on campus. And the higher number of views from previous years 
could potentially be due to the website redesign project the library recently underwent. That project was 
completed in 2019. 
 

 2020-21 page 
views 

2019-20 page 
views 

2018-19 page 
views 

Main Website 52,775 62,032* 58,573* 
LibGuides  73,561 72,704 72,275 
Blog  4,689 5,361 3,737 
Total 131,025 140,097 134,585 

*data pulled from multiple sources due to shifting in server and change in CMS 
 
Subject Guides 
In spring and summer of 2020, the University migrated to the Brightspace LMS. Using the learning tools 
interoperability system in Brightspace and Springshare facilitated integrating the library’s LibGuides into 
individual Brightspace courses.  While the work of matching the proper LibGuide to the appropriate 
course was completed by the librarian, faculty still needed to enable the LibGuide in their Brightspace 
courses.  Each librarian contacted their liaison area faculty with instructions on how to enable the 
LibGuide for their course and received positive feedback overall. Some faculty even requested other 
guides to be matched to their courses. 
 
The LTI Instance Details tool in Springshare provided data on how many LibGuides were integrated and 
used in Brightspace courses each semester. 
 

 Fall 2020 Spring 2021 
Course Integration 87 55 
Guide Launches 851 656 

 

Further analysis shows that not every course displayed the guide that was pre-matched based on subject 
area and several displayed the general Your Library guide. This could have been due to a Springshare 
setting in place when faculty chose the Library Resources External Tool in Brightspace to activate a 
LibGuide within their course. The setting has been changed, and the Instance Details tools will continue 



to be monitored for how many courses integrate LibGuides into Brightspace. However, the increased 
usage of program and course guides in particular point to evidence that the Brightspace integration is 
helping students to find and use the guides. 
 
On the administrative side of LibGuides, changes were made to streamline usage statistics collection and 
adding new guides to the appropriate library homepage section. Since the library website was built using 
LibGuides CMS, the majority of content on the library website is contained within the LibGuide structure, 
although website navigation content and the guides created for majors, courses, How-To’s, and library 
displays look different. Utilizing the Groups feature in CMS, website content was assigned to the Website 
Navigation group, and other LibGuides assigned to Major/Program & Course, How-To & Topic, and 
Library Display & Event groups.  As a whole, the LibGuides focusing on program/majors, topic, and library 
displays are accessed from the library homepage using the See Resources by Subject box. Library 
patrons can then choose what group of guides to access, with an alphabetical guide menu appearing for 
patrons’ selection. The guide menu is automatically generated by CMS, which for guide publishing 
purposes is less time consuming than our former process of updating and coding a librarian made menu. 
Further, the groups aid in streamlining usage statistics collection. Instead of analyzing a single 
spreadsheet of usage data for nearly 100 guides with different purposes, usage data by group is more 
efficient to run and analyze.    
 
Library Website Navigation Guide Views* 

Guide Name 2020-2021  2019-2020  
Student Publications in the JKM 
Library 

6341 7683 

Borrow from Other Libraries 3187 4816 
See my Subject Guide 4276 4002 
About the JKM Library 1270 2643 
Use Your Library 2000 2642 
Archives 1772 2640 
Intro to Library Research  1470 1828 
Library Services COVID 19 4126 1029 
Library Rooms & Spaces  1028 
Teaching Support 403 932 

*Navigation guides were created in summer 2019 as part of library website redesign. No data from 2018-
2019 exists. 

  Subject and Course Guides Views 

Guide Name 2020-2021 2019-2020  2018-2019 
Nursing  2380 1175 993 
Occupational Therapy 1981 1634 795 
ENG105 – Library Tutorial 1329 2442 2650 
Creative Writing 702 280 123 
Psychology 666 680 699 
Biology 630 183 61 
Management Information Systems 556 211 67 
Counseling Psychology 535 697 605 
BUS 671: Marketing Management 409 74 123 
 Applied Data Science 291 148 109 

 

 

 



Topic Guide Views 

 2020-2021 2019-2020  2018-2019  
Primary Sources 6210 2329 1236 
Citation 560 684 622 
Copyright & Fair Use 465 327 268 
OERs 294 417 51 
Library DIY 266 227 539 
How-To Videos 100 60 116 
Voting Resources 94 67 151 

 

Virtual Display & Event Guide Views 

Guide Name 2020-2021 2019-2020 2018-2019 
Whose Land Are You 
On? 

19491 200 115 

Day of the Dead 
Celebration 

556 26 35 

Black History Month 526 0 0 
Fun and Games-
Chatham Archives 

507 29 0 

Black Lives Matter 348 0 0 
Summer Reading List 
Archive 

317 378 221 

Asian American Pacific 
Islander Heritage 
Month 

207 89 0 

 
Website Updates 
The Head of Technical Services completed the following updates and improvements: 
 

• Performed special coding on the E-ZBorrow web pages. 
• Applied maintenance for ILLiad request forms 
• Continuing to update links on archives’ page and Web ADA standardizations on the myriad of 

library webpages. 
• Worked on the site map for the Archives & Special Collections website overhaul. Will be 

collaborating with Archivist and Reference Associate on this to begin work on in July 2021. 
• Various Covid-19-related adjustments on the library webpage header and related-guides 

requiring advanced coding. 
• Added code for the new subject guide landing page to push the footer down a bit. This script can 

be activated for any “brief content” page going forward 
• Playing with graphics and making a new What’s New button. 
• Finished Annual Report Dashboard with interactive charts 

 
Library Outreach 
 Prepared by Jocelyn Codner, Reference and Outreach Librarian 
 
“Why don’t we talk about @jkmlibrary more? They made a Black Joy playlist on Spotify. Yes I am crying 

tears of joy (cry face emoji)” 
~ 2/3/21 Undergraduate Student via Instagram 

 



“I follow the library on social media and I felt like I always knew what the library was doing [in regards to 
COVID procedures]!” 

~ 6/3/21 Faculty Member in Person 

“Thank you so much for this information! It's certainly very helpful as I am moving forward with research 
projects. I appreciate the work you do!” 

~ 2/16/21 Graduate Student via Email, In Response to Personal Librarian Email Series 

 

The JKM Library engages in a variety of outreach and marketing activities to increase awareness of 
library resources and services, as well as to engage and encourage more students, faculty, and staff to 
use the library. Our philosophy is that every encounter both inside and outside of the library is an 
opportunity for service and library advocacy. We are always looking for new opportunities to do this kind 
of work at all Chatham locations.  
 
In 20-21, most of our outreach activities were put on hold due to COVID-19 restrictions and most classes 
being held virtually. However, our virtual outreach techniques proved very useful during this unique 
academic year. We worked hard to support the Chatham community during the time of virtual classrooms 
and mass distance learning, finding required texts in eBook form, sharing tutorials on how to use digital 
tools, scheduling Zoom research and instruction sessions, offering help to staff members on how to use 
the library’s digital resources, discussing engagement and collaboration opportunities with other Chatham 
departments, creating virtual library displays, attending virtual campus events and orientations, and 
increasing general communications by email and social media. We also continued our social media use 
for both the JKM Library and the University Archives & Special Collections. More information can be 
found in the Archives & Special Collections section of this report. 
 
We will continue to stay flexible and inventive with our outreach efforts as we navigate COVID-19 and the 
changes it brings. Many of these adjustments will likely remain even after a full return to in-person 
classrooms and campus life. A description of some of our new and continued outreach activities follows. 
  
Library Newsletter  
Each fall and spring semester, the library publishes a newsletter called Library News to update the 
Chatham community on library resources and services. Typical articles include information about new 
databases, events, tips for using library resources, information about the Archives & Special Collections, 
and achievements of the library staff. The latest edition of Library News is available at: 
http://LibGuides.chatham.edu/librarynews. 
 
At the end of the 2021 academic year, the library decided to explore a monthly email newsletter model. It 
has been decided that the library will transition to this model in 21-22 in order to stay in touch more 
regularly with the Chatham community and communicate important information more frequently. 
 
Displays and Exhibits 
Library staff prepared many displays during 20-21, most of which were virtual and able to be accessed by 
Chatham community members from home. The few in-library displays that were featured in 20-21 were 
created by the Reference and Outreach Librarian with help from other library staff and student workers. 
These displays drew on the JKM Library’s book and film collections. 
 
In the spring of 2020, new virtual library displays were developed to continue to bring the Chatham 
community valuable digital library resources during the COVID-19 closure. These displays were continued 
in 20-21 and will be a regular feature in the future. By highlighting library materials, both digital and 
physical, we hope to improve awareness and encourage greater use of library resources. 
 
The Archivist & Public Services Librarian mounted an exhibit in 20-21 focused on women’s suffrage, 
which is described in the Archives & Special Collections section of this report.  
 

http://libguides.chatham.edu/librarynews


The library maintains several permanent displays, the descriptions of which are below. All in-library 
displays saw their checkout and engagement statistics affected throughout 20-21 due to the lack such 
displays and library traffic brought on by COVID-19 restrictions.  
 

Virtual Library Displays 
New in 2020, the JKM Library began creating Virtual Displays using LibGuides and comprised 
entirely of digital resources accessible to the Chatham community. While these displays were 
created in response to the library building closing, they will continue to be created and promoted 
as a regular offering even after the building’s reopening. These displays include fiction, nonfiction, 
and biography eBooks, relevant digital collections, databases, videos, and films available for 
streaming, archival and museum resources, relevant organization information, podcasts, music, 
and more. Their virtual nature allows the library to broaden its reach to students who are unable 
to view the traditional in-library displays. During 20-21, eight Virtual Displays were created to 
celebrate Heritage Months recognized by Chatham University and JKM Library events and 
recognitions. We ended the year with 14 virtual displays that generated 21,576 page views in 20-
21. 
 
Popular Reading 
To support students interested in reading for fun and relaxation, the library provides a permanent 
popular reading display. The contents of this display cycle both as books are checked out and as 
materials that have been on display for more than two months are returned to the stacks. During 
20-21, 60 items were checked out from this display, a 40% decrease from 19-20 (100 items). This 
decrease is most likely due to the huge drop in library traffic, as the majority of students were 
taking classes virtually from home. 
 
Suggestion/Comment Wall Display 
In 2018, the Library Director and the Reference & Outreach Librarian decided it would increase 
engagement and excitement to convert a bare white wall into a chalkboard wall for library users to 
write their comments and suggestions on. This wall sees a lot of positive attention with many 
different comments being left. Most comments are positive, many ask very real questions about 
the library that the library staff review and answer right on the wall, and some comments are fun 
remarks, jokes, and silly doodles. 
 
Faculty Publication Display 
This permanent display highlights recent faculty publications. The contents are updated by 
Reference Associates and the Reference & Outreach Librarian. 
 
Global Focus: Year of Cyprus  
Each year, the contents of this display are rotated to correspond to the current Global Focus. 
Books, DVDs, and other materials are included. The library did not feature a Global Focus display 
in 20-21 due to decreased traffic on campus and lack of easily available digital resources to share 
virtually. 
 
Feature Display 
This display, while a permanent fixture on the first floor of the JKM Library, is the most flexible of 
our displays. It includes both the larger Main Book Display table in the lobby area and the Vitrines 
that welcome users as they enter the library. These two spaces change monthly to host library 
and educational materials relevant to university-wide, national, or international celebrations and 
activities, as well as fun themes created by library staff. The number of monthly displays and the 
schedule with which they turn over changes yearly.  

 
Feature Displays usually incorporate library materials, fun visuals, and additional educational elements to 
make viewing the display a well-rounded experience. Many of the displays correspond with campus 
diversity events, such as LGBTQ+ History Month, Black History Month, Latinx Heritage Month, and more. 
Other displays highlighted books to read for pleasure or were related to programs on campus.  
 



The library offered only one Monthly Feature Displays in 20-21, which was in collaboration with the 
Archives & Special Collections. Library books and DVDs were added to the “Chatham & The Suffrage 
Movement” display that was available on the first floor of the JKM Library throughout the academic year. 
See the Archives & Special Collections section of this report for more details. 
 
The decision to pare down Monthly Feature Displays was made to free up additional floor space for 
distanced study tables. The Popular Reading and New Books displays were continued as usual for 20-21, 
as those display spaces have a very small footprint and did not disrupt the distanced study plans. A full 
list of exhibits and displays can be found in Appendix C. 
 
The average number of items checked out per Feature Displays decreased to 4 in 20-21 from 6.1 in 19-
20. See chart below for details. 

 
Year # of monthly 

feature displays 
# of items checked 
out 

Average # of items checked out 
per display 

2020-21 1 4 4 
2019-20 13 79 6.1 
2018-19 26 118 4.5 

 
The Curriculum Collection features a display that changes periodically throughout the year and is 
managed by the Access Services Associate. They feature materials from our Curriculum Collection and 
have a focus on young readers. We do not track stats for this display. 
 
We continued to add to our digital crowd sourced project, titled “Whose Land Are You On”. This project, 
introduced in November 2018, asks participants from both inside and outside of the Chatham Community 
to use the digital tools provided to look up which specific Native American nation originally lived on the 
land that the individual participant grew up on. We then ask participants to drop a pin on a collaborative 
digital map in that location and enter in the specific tribal information. The intention is to educate people 
on whose land we are all living and walking on, and to help build a map of where we all have come to 
Chatham from. We hope this project will encourage land acknowledgements as regular practice. This 
interactive virtual display has been incredibly successful and popular. It receives the most views of any 
other virtual display, by far, with 19,491 page views in 20-21. We will continue to promote this digital 
project in years to come. You can find the project at https://library.chatham.edu/whoseland. 
 
Display Engagement 
Display engagement is tracked by the on-duty librarian at the reference desk who, when observing 
patrons viewing or interacting with a display on the first floor, marks the engagement down on a chart. 
Due to COVID-19 restrictions and adjustments, 20-21 was an odd year for display engagement. Only 4 
instances of display engagement were recorded in 20-21, a 99.2% decrease from 19-20 (504). This is 
entirely due to the lack of Monthly Feature Displays and the lack of library foot traffic.  
 
By using our engagement numbers and our display checkout numbers, we can calculate display 
conversion. This number lets us know how many of the people who engaged with our displays also 
checked out an item. Conversion is used often in retail to calculate how many browsers are converted to 
buyers. As stated earlier in this report, both engagement and checkout stats for 20-21 were abnormal, 
and this is also reflected in the conversion rates. 
 
In 20-21, overall conversion for Feature Displays (Vitrines and Main Book Display) increased to 400% 
from 32.3% in 19-20, and overall conversion for the Popular Reading Display decreased to 0% in 20-21 
from 64% in 19-20. In the case of Popular Reading, books were checked out, but no engagement was 
recorded. For our Feature Display, we had lower engagement than checkout numbers. These atypical 
rates are fully due to the circumstances of the 20-21 academic year and are not expected to repeat in 
future years. 
 

 

https://library.chatham.edu/whoseland


 
Display Engagement Numbers for 2020-21 

Month Vitrines* Main Display Popular Interactive* New Books 
Media 
Player Art Wall Totals 

Jul-20 0 0 0 0 0 0 0 0 
Aug-20 0 0 0 0 0 0 0 0 
Sep-20 0 0 0 0 0 0 0 0 
Oct-20 1 1 0 0 0 0 0 2 
Nov-20 1 0 0 0 0 0 0 1 
Dec-20 0 0 0 0 0 0 0 0 
Jan-21 0 0 0 0 0 0 0 0 
Feb-21 0 0 0 0 0 0 0 0 
Mar-21 0 0 0 0 0 0 1 1 
Apr-21 0 0 0 0 0 0 0 0 

May-21 0 0 0 0 0 0 0 0 
Jun-21 0 0 0 0 0 0 0  0 

Totals 2 1 0 0 0 0 1 4 
 
* The JKM Library elected not to create displays in these categories in 20-21. 
 
 
Social Media 
Blog 
Statistics for the library’s blog can be viewed in the Library Website section of this report. The blog has 
been maintained for over ten years and remains a great place to expand on information concerning library 
resources and events. While less formal than the newsletter but more in-depth than social media, the blog 
lets library staff interact on a deeper level and in a timely fashion with patrons. Topics include book and 
database recommendations, highlights of library and archives services, archives features, 
announcements concerning changes to the library or our resources, profiles of new staff members, and 
overviews of displays and library events.  

 
Facebook Page 
The JKM Library maintains a Facebook page where we post announcements and information about 
resources, services, events and more. We started keeping track of the number of people who ‘like’ the 
page in October 2010. In 20-21 we increased our Facebook “likes” by 92, our biggest increase in recent 
years, bringing the total to 471. 
 
Instagram 
The library established an Instagram account (@jkmlibrary) in 2017. We share images and videos 
concerning events, announcements, library displays, resources and services, instruction, and more using 
this platform. We have found that it is a particularly good way to connect with students and colleagues. In 
20-21 we increased Instagram “follows” by 72, bringing the total to 432. Below are examples of postings, 
images, and descriptions. This is very active and as noted by the number of followers, quite popular. It 
also provides a great way to interact with our users.  
 



 
 

 
 
 



 
 
Spotify 
The library started a Spotify account in 2017 as another way to reach out to our users. Library staff and 
student workers contribute to Spotify playlists that correspond with library displays, offer an introduction to 
library staff, or serve special purposes such as study playlists. In the past we have collaborated with 
student groups and outside organizations to create fun playlists that promote local musicians or are built 
around a specific theme. This has proven to be a fun cross-promotional activity for the library and our 
partners. Our account followers have slowly grown over the years, and we continue to get engagement 
with our playlists.  
 
We created two new custom playlists in 20-21, updated already existing playlists to keep them exciting 
and fresh, and currently have 33 followers on our account. The current top three most popular playlists 
are: 

• “Chatham Black Joy” (29 followers) 
• “Presenting, the Ladies of Pittsburgh!” (24 followers) 
• “Native American Heritage Month” playlist (18 followers) 

 
The account can be found here: 
https://open.spotify.com/user/fuwu26wdwqq6ums8xs4utraq5?si=QRl51pbASUiKjGlj6eJ_qQ 
 
Social Media Displays and Exhibits 
In an effort to increase engagement and reach the Chatham community where they are, the JKM Library 
has begun offering social media specific displays and exhibits. A complete list of the displays can be 
found in Appendix C 
 
In October 2020, the JKM Library partnered with a Chatham student to present a collaborative social 
media art exhibition titled “(A)bridging Community: Social Responsibility During Multiple Pandemics”. This 
exhibition offered commentary on the intersection of racial injustice and the COVID-19 pandemic and 
where community responsibility comes into play for both. It was displayed on the JKM Library’s blog, 

https://open.spotify.com/user/fuwu26wdwqq6ums8xs4utraq5?si=QRl51pbASUiKjGlj6eJ_qQ


Instagram, and Facebook accounts. The student selected five powerful works of art that fit the theme and 
offered contextual commentary to tie the exhibition together. The Reference & Outreach Librarian 
selected corresponding library materials to compliment the specific pieces and the overall theme. The 
overview of the digital exhibition can be found on the JKM Library’s blog: 
https://blogs.chatham.edu/library/2020/10/18/abridging-community/  
 
In March 2021, for the second year in a row, the JKM Library has hosted a fun interactive bracket on their 
Instagram and Facebook accounts titled “Judge A Book by Its Cover”. The point of this book is to offer 
exposure to often overlooked library books, and to have some fun judging which book cover is the most 
outrageous. Every week members of the Chatham community vote online for their favorite book cover 
until only one remains. A record of the past two bracket match-ups can be found on the JKM Library’s 
blog: https://blogs.chatham.edu/library?s=%22judge+a+book+by+its+cover%22  
 
Resource Fairs  
In order to increase library awareness, librarians attend a variety of resource and orientation fairs. At 
these events librarians interact with students, staff, and faculty. Informational handouts about the library, 
including brochures and fliers, are distributed. In 20-21, the number of these fairs and orientations were 
drastically decreased due to COVID-19. 
 
Events 
Pop-Up Libraries 
Pop-Up Libraries allow librarians to leave the library building and meet users where they are around 
campus. Librarians take books and materials outside of the physical library and set up temporary library 
spaces at different locations on the Shadyside and East Side campuses. The purpose of these pop-up 
libraries is to increase library awareness and contact with students who may not visit the physical library 
often. Librarians are able to answer questions about materials, resources, and services, conduct on-the-
spot reference and research assistance, and check out materials brought with them to Chatham 
community members. This is made possible by the web-based nature of the library’s new ILS, Koha, 
which can be accessed via the internet on any device allowing librarians to check materials out to patrons 
anywhere there is an internet connection. The library did not hold any Pop-Up Libraries in 20-21 due to 
COVID-19. 
 
Pop-Up Librarians 
This outreach approach is similar to Pop-Up Libraries in that librarians are leaving the physical library 
building and meeting our users where they are. The difference is that these events are meant to bring 
specific reference and research help to the Eastside and Eden Hall campuses, where there is no 
permanent physical library presence. Librarians are able to answer questions about materials, resources, 
and services, and conduct on-the-spot reference and research assistance. The library did not hold any 
Pop-Up Librarian events in 20-21 due to COVID-19. 
 
The Day of the Dead Celebration Series – Tuesday, October 27th & Thursday, October 29th, 2020 
The JKM Library is very excited and proud to continue to partner with the Office of Diversity, Equity, and 
Inclusion, Modern Languages, and Counseling Services for the third year in a row to offer a día de los 
Muertos (Day of the Dead) event series. This series’ goal is to educate the Chatham community about the 
international holiday and offer multiple ways to examine grief, death, and honoring loved ones who have 
passed. We were able to convert the events to a virtual setting for 2020. This caused the series to take 
different form than the first two years, in order to better fit the platforms and circumstances. 
 
Event organizers decided to forego a communal ofrenda in favor of encouraging private practice during a 
time of above average national grief. The first virtual event was a presentation by Professor Mildred 
López's Spanish LNG161 and LNG261 classes on the history and practices of the holiday. The second 
virtual event was a grief workshop lead by Dr. Elsa Arce where participants discussed the importance of 
public communal grieving as an avenue to joy and remembrance. The virtual series had a total of 34 
attendees. We look forward to continuing this series (either in-person or virtually) in years to come. 

https://blogs.chatham.edu/library/2020/10/18/abridging-community/
https://blogs.chatham.edu/library?s=%22judge+a+book+by+its+cover%22


Information about this event series and the international holiday can be found here: 
https://library.chatham.edu/dayofthedead  
 
International Edible Book Festival – 2021 CANCELED  
Due to COVID-19, the International Edible Book Festival event was not held in 2021. This is a long-
running annual event, co-sponsored by the JKM Library and Chatham’s Food Studies program. Our 
eighth year (2019) was the most successful International Edible Book Festival hosted by Chatham to 
date, and we are excited to return to this tradition in 2022. 
 
Collection development  
 -Prepared by Dana Mastroianni, Reference and Electronic Resources Librarian and Dan Nolting, 
Head of Technical Services 
 
New Books and Media 
During the school year for 20-21, $1,602 was spent on 80 new books, CDs, and one eBook (last year: 
$6,123 for 149) 
 

Vendor Total cost Amt. of titles Avg. per title 

Amazon  343.08 19 18.06 

Direct orders  177.34 15 11.82 

YBP/Ebsco (Gobi) 1081.59 46 23.51 

 1602.02 80 20.03 

 

  

Format Total cost Amt. of titles Avg. per title 

Books   $1313.03  65 $20.20 

eBooks $149 1 $149 

CDs $140 14 $10 

 $1,602.02 80 $20.03 

 

Breakdown by Subject 

https://library.chatham.edu/dayofthedead


The below chart shows the amount spent per single major subject/department as well as the number of 
items per core expenditure: 

 

 

 
Crossover Subjects 
Every cataloged item encompasses numerous subjects (as directed by the Library of Congress and other 
international controlled-vocabulary institutions), but additional local Subject Headings (LSH) are added for 
additional access and assessment. The below chart shows the percentages of titles that cross-over 
between more than one major subject: 
 



 

 
 

 
 
Deletions 
343 titles were removed from the library this year (compared to 188 last year). This doesn’t include the 
approximately 4,000 volumes (reference books and bound serials) have been moved to storage to make 
room for administrative spatial reconfigurations. 
 
Transfers 



258 transfers (12 last year) -This increase is due to the dismantling of the Ready Reference section, 
which was needed to house the reference books that were deemed too important to be stored away. 
 

Grand Totals for All Cataloged Materials 
Including everything in the catalog: books, media, student publications, print periodicals and microforms. 
NOT including anything currently being processed or non-monographic items in Archives and Special 
Collections. 
 

In 2020-2021 the number of titles increased from last year’s 97,941 to 97,967 

 Items/volumes added:   Titles 
added: 

New:        80 

Gifts:             14 

 Student publications:   275  

Items/Vols. 
held June 
30, 2020* 

Titles held 
June 30, 
2020* 

Vols. 
Added 
FY20-21 

 

Titles added 

FY20-21 

 

 

Volumes 
withdrawn 

FY20-21 

Titles 
withdrawn 

FY20-21 

Net Total 
items/vols. 
as of 7/1/21 

Net Total 
Titles as of  

7/1/21 

145,544 97,941 369 369 643β 343 145,270 97,967 

 

Titles net increase: + 26 
Volumes (items) net decrease: - 272 (β = bound serials shelving reduction; this number doesn’t include 
the individual microform and other serials that are being stored.)  

 
Repairs 
There were 87 major book restorations for in-demand/popular titles (68 last year). Based on current 
prices (what we spent the past-year-per-title-avg. at $20.20), this makes at least $1,750 in savings. 
 
Student Publications 
275 student publications were added (286 last year) 

• 13 Dissertations (4) 
• 79 Thesis (58) 
• 115 Graduate Capstones (157) 
• 68 Undergraduate Capstones (76) 

 
Use: Online 

955 Total views / avg time 3:25 (889) 

• Dissertations:  34  



• Thesis: 145  
• Grad Capstone: 769  
• Undergrad.: 7 
 

Viewed Print Version in the Library (in person)  
6 Total requests (58 last year “pre-COVID”) 

• Dissertations: 0 
• Thesis: 2 
• Grad Capstone: 3 
• Undergrad.: 1 
 
 

Full-Text Database Search 
298 searches / 8 min. avg. per session 
 
Gifts 
14 (92 total donations last year) This doesn’t include a massive CD collection donation (over 600+ titles) 
which will help upgrade current classical collection, but intake, analysis and processing won’t begin until 
next year 
 

Serials 
Print Serials 

• The Pittsburgh Post-Gazette was discontinued entirely in print form.  
• Delivery of the New York Times was problematic at times due to billing issues caused by account 

confusion. 
 
 
Despite COVID and delivery issues, 63 titles were used for a total of 144 times.  

 
Titles in Bold are current subscriptions 

Title Use 
New York Times 11 
JAMA 10 
The Wall Street journal   8 
Critical care medicine  9 
Zero to Three 8 
Teachers College record   6 
American journal of health promotion  5 
Gastronomica.   4 
Laboratory animal science  4 
Journal of developmental and behavioral pediatrics   4 
Administration in social work   4 
Pediatrics  3 
Journal of clinical geropsychology  3 
Environmental toxicology and chemistry   3 
Critical reviews in physical and rehab… 3 
Contemporary French civilization  3 
Congress and the nation.  3 



Journal of communication  2 
Society.  2 
Neurosurgery  2 
Journal of research in personality  2 
Journal of microbiological methods   2 
Journal of gender, culture, and health  2 
Congressional record  2 
Arts magazine 2 
Adbusters.   1 
Artforum 1 
Forbes.  1 
Journal of environmental psychology   1 
Modern fiction studies  1 
Science 1 

31 other non-current titles were used once 1 
  

Online Journals (not part of a database or package/cataloged as individual bibliographic entries) 

Title 2020 Invoice 2019 Invoice 

Choice - Current Reviews for Academic Libraries  695 680 

Chronicle of Higher Education  2,569 2,425 

Ecopsychology  1,082 1,050 

Food & Foodways    1,492 1,406 

JAMA*  1,490 n/a* new addition 

Journal of Agriculture Food Systems and Community 
Development   

350 336 

Journal of Communication  15 630 

Journal of Environmental Psychology  1,014 934 

Journal of Green Building   759 739 

Journal of Nursing Education 663 663 

Journal of Occupational Science  598 564 

Journal of Occupational Therapy Schools & Early Intervention   432 407 

Journal of Orthopedic and Sports Physical Therapy  725 705 

New England Journal of Medicine   4,069 3,960 

Occupational Therapy in Health Care  1,071 1,009 



Occupational Therapy in Mental Health  956 901 

Physical & Occupational Therapy in Geriatrics  1,651 1,556 

Physical & Occupational Therapy in Pediatrics  2,271 2,140 

Sex Roles  2,842 2,586 

Topics in Stroke Rehabilitation  588 523 

total: $24,637 $22,534 

 

Databases 
One new database was added to the library’s holdings this year, The Acland Video Atlas of Human 
Anatomy.  The Pittsburgh Post-Gazette was also moved to full digital access, bringing the number of 
subscription databases to 77.  
 
Database usage declined slightly from 19-20, unique title requests for eBooks increased in the EBSCO 
eBook Collection, while staying relatively level in other eBook collections. Since EBSCO eBooks are the 
most likely to appear in the first few results pages in the Discovery and eBook tab searches, higher usage 
of EBSCO eBooks is expected. 
 
 Full Text Article requests increased from last year in 3 out of the 4 databases that had the highest full 
text usage. Science Direct supplanted Medline as one of the highest searched databases this year. 
Interestingly, Science Direct has been the top resource for full text requests over the past four years. For 
each individual search performed in Science Direct, users retrieve 3.7 articles, making the database a 
valuable investment. Individual research consultations for Health Science students were the highest 
they’ve been in over 3 years, and Science Direct is specifically tailored for the Health Sciences, which 
may have also had an impact on use. Subject guide integration into Brightspace may have also increased 
overall Science Direct use.   
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Archives and Special Collections 
 -Prepared by Molly Tighe, Archivist and Public Services Librarian 
 
Archives 
Mission Statement 
The University Archives housed in the Jennie King Mellon Library at Chatham University serves to collect, 
preserve, and make available records and information of continuing value to the Chatham community. 
These materials document the history and growth of Chatham University from a small women’s college to 
a thriving coeducational institution and highlight the activities of Chatham’s faculty, staff, students, and 
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alumni. In support of the university’s educational mission, we strive to work closely with faculty and 
provide students with opportunities to learn about the research value of archival materials.  
 
Reference  

“Thanks you so much for your help.  My family will LOVE these pictures and the editorial.  Long live 
libraries!!!” Outside Researcher 8/3/20 

To ensure that the Archives and Special Collections were accessible to the Chatham community despite 
pandemic-related restrictions, the archives provided research assistance both in-person and remotely.  
 

 
 
During 20-21, 162 reference questions were recorded, 107 research consultations, and 120.25 research 
consultation hours. Per month, we averaged 14 reference questions, 12 research consultations, and 10 
research consultation hours. Our busiest month was July, with 28 reference questions, 20 research 
consultations, and 18 research consultation hours.  
 

 
All reference stats fell in 
20-21 with the number 
of reference questions 
falling most 
dramatically. Research 
consultations and hours 
fell marginally from the 
rate of the previous two 
years, indicating an 
increase in time spent 
per patron.  
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Research Topics and Patron Types 
The Archives & Special Collections continued to receive a variety of questions from Chatham community 
members as well as many outside researchers.  
 
Chatham staff and outside 
researchers continue to be the largest 
group of archives users, together 
accounting for 67% of all research 
questions. The percentage for each 
category previously collected 
remained consistent with those from 
19-20. Researchers with unknown 
affiliation were first recorded in 20-21. 
 
Chatham University staff and 
administrators represent 40% of all 
reference questions received in 19-
20. Staff questions come from a 
variety of offices on campus and most 
frequently from University 
Advancement, which accounts for 
28% of all staff questions. 
 
Our diverse patron population 
continued to present a variety of interesting queries. Highlights are detailed below: 
 
Students: 

- Researched the history of Chatham student publications for an article in the student newspaper  
- Utilized online content about Eden Hall Farm and the campus development for an assignment 
- Inquired about named rooms in the JKM Library after noticing historical content display 
- Explored the history of Pride and the LGBTQIA community on campus  
- Examined documentation of famous alums using online collection materials 

  
Faculty: 

- Researched the history of the suffrage movement on Chatham campus 
- Explored online records relating to campus land use 

 
Staff:  

- Requested information about a wide variety of campus events dating to the early 20th century 
- Inquired about public events on campus, like alumni weddings  
- Requested information about prominent visitors to Chatham campus, including the late Rep. John 

Lewis 
- Inquired about proper handling of personal, family records 
- Requested an assortment of content related to Chatham history for alumni community 

engagement during virtual reunion 
- Requested information related to the Chatham campus, including specific information about 

campus landmarks and natural features 
- Posed a wide variety of questions related to sports activities on campus, suffrage activities of 

former students, and relating to campus response to the 1918 pandemic 
 
Outside Researchers: 

- Submitted queries related to the Rachel Carson Collection for a regional publication 
- Requested assistance with research relating to several former members of the faculty 
- Performed research on former students as part of family history effort and inquired about access 

to tutorials 
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- Conducted research on former Day Camp attendee using recently digitized media footage 
- Inquired about regional foodways documentation in the archives 
- Sought specific information about academic programs from previous years 

 
 
Collection Management 
The management of archival collections includes the development of functioning policy documents, the 
accession of material with long-term value to the collections, the preservation of digital and physical 
collection materials, and all activities associated with collections promotion and access. Activities that 
occurred during 20-21 in each of these core areas are outlined below.  
 
Updated Archives Policies & Procedures 

• Finalized and implemented a new Web Archiving Policy in response to growth in web-based 
collecting 

• Updated Reproductions Fee Schedule relating to alumni tutorials and an annual gratis allotment 
for alums and students 

• Updated Student Publications Access policy 
• Created addendum to Access to Records policy reflecting social distancing guidelines  

 
Accession  
Accession includes collection of records with long-term value to the Chatham community and 
documentation of materials accepted into the University Archives. Highlights of the Accession 
Management program during 19-20 includes:  

• A cookbook published by Chatham alumnae in 1894 
• Architectural drawings documenting renovations to Buhl 
• Expanded and enhanced web-based collection material 
• A documentary-style video about Chatham student experiences of the Covid-19 pandemic 
• A collection of diaries by an alum who attended from 1926-1929 
• A program and video footage from a variety of virtual campus graduation events  
• Over 20 GBs of images from Student Affairs 
• An assortment of “Pembroke University” items relating to the Netflix filming on campus 
• Recordings of Campus Updates by Chatham University President 
• A collection of material from alumna and local author Amy McKay Core `43  

 
In response to the global coronavirus pandemic, a special 
initiative was launched in 19-20 to record the impact of COVID-19 
on Chatham University, the campus response to the pandemic, 
and the stories of the students, faculty, staff, and alumni that have 
been impacted. This initiative included the creation of on online 
forum for community deposits to the collection, a renewal of web 
archiving activities, and accruals of campus-wide statements 
pertaining to the pandemic response. During 20-21, community 
deposits to the collection were solicited through articles in the 
library newsletter, on social media, direct email, and in campus-
wide updates. Due to an underwhelming response, updates to the 
online community deposit portal are planned for 21-22. 
 
Despite the continuing success of efforts to encourage staff and 
faculty to transfer records of long-term value to the University archives, a majority of the materials 
acquired from administration, staff, and faculty over the past several years remain inaccessible to 
researchers and unaffected by preservation efforts due to lack of adequate staffing. In addition to records 
acquired during 20-21, the unprocessed backlog of materials includes records from the tenure of 
President Barazzone, the Business Office, the Board of Trustees, Academic Affairs, and the alumni donor 
community. Over one terabyte of digital event videos, which are particularly vulnerable to catastrophic 
loss, are among these unprocessed collections.  

Covid-19 Project Promotion 



 
Preservation  
Preservation management includes all aspects of the administration, implementation, and oversight of the 
preservation of materials in the University Archives. This includes all activities related to preservation 
digitization, storage condition monitoring, preservation housing, and use of rare, unique, and historical 
items.  
 
Monitoring of the storage environment for digital and analog collections in Archives & Special Collections 
continued in 20-21. To alleviate exhaustion of the campus server allotment, the use of Amazon Glacier for 
large, preservation master files has continued in 20-21. The total amount of material on Amazon Glacier 
at the end of 20-21 amounted to 7.02 terabytes of material, an increase of 120 gigabytes of material from 
19-20.  Storage of web-based collections continues through Archive-It subscription with redundant copies 
planned for transfer to Glacier in 21-22. 
 
To ensure the long-term preservation of digital materials, efforts leading towards the implementation of a 
robust repository remain a priority. To that end, two preservation repository tools (Perpetua and Hyku) 
were researched and evaluated. Active participation in a PALCI-supported Hyku repository pilot during 
20-21 occurred with an aim towards partnership in an affordable, robust collections preservation solution. 
This work is continuing in 21-22. 
 
Preservation reformatting efforts in 20-21 include a new partnership with Chatham’s Broadcast Studio to 
reformat footage captured on obsolete media, discussion with a new outside vendor about digitization of 
alumni magazines, and efforts to engage outside vendors in digital content transfer project. Additionally, a 
collaboration between Access Services staff was planned to facilitate scanning of campus newsletters.  
 
Environmental monitoring of storage environments continued despite campus closures related to the 
pandemic. Temperature and humidity levels recorded in collection storage areas are of continuing 
concern.  

Outreach and Access 
“Dear Molly, Please add my enthusiastic thanks to Annie’s. Nearly 54 years have passed since we 

entered Chatham, and only now is someone archiving our student newspapers! You are wonderful, and 
we are so grateful. Lucky for you we are social distancing, or I would have to come over there and hug 

you. A virtual hug, Susan” Alumna 7/2/20 
“Wonderful piece Molly.  Very comprehensive with lots of useful links and info on his visit.  Will promote in 

my remarks to alums and students tomorrow.” D. Finegold 7/21/20 

“Molly, this is really wonderful, thank you very much!  I think this will really make the family’s day to see 
this!  Carol and Phoebe were so sad to have missed Reunion and be isolated, I think the family has been 

really grateful to revisit their family history through the digital archives.  Thank you!” Staff 1/15/21 
 

Outreach 
Chatham University Archives continues to utilize proven methods of connecting with patrons while also 
engaging new audiences through an active outreach program. These activities include the creation of 
interactive digital exhibits, direct engagement with educator communities, publication of narratives 
connecting Chatham history to current events, and an increasingly robust social media program. 
Outreach efforts continue to support campus-wide initiatives through collaboration with Alumni Affairs and 
the Office of Diversity, Equity, and Inclusion.  
 



Launched in 20-21 as a featured online venue for digital storytelling about Chatham history, the 
ChathamArchivesDigital.org website presents compelling narratives through curated presentation of 
archival collections materials. By the close of 20-21, the site contained three digital exhibits connecting 
Chatham students and alums to broad national and international themes. Chatham & the Suffrage 
Movement, which complimented an on-site 
display of about voting history, highlights 
engagement of the Chatham community in the 
American Suffrage Movement and 
commemorates the 100th Anniversary of the 
19th Amendment. “Best All-Around Girl:” An 
Archival View of Kamala Cornelius Asirvatham 
`18 presents a history of one of Chatham’s first 
students of South Asian descent and aggregates 
documentation made accessible in 20-21 
through the South Asian American Digital 
Archive (SAADA). Europe 72: The Chatham & 
Hamilton Choir Tour utilizes an archival 
photograph album to promote awareness of 
Chatham Choir’s international touring history. 
Each exhibit was built using Omeka.org and 
Reclaim Hosting, tools implemented in 19-20, 
and promoted on social media and in cross-
campus newsletters. Development of new 
exhibits is continuing in 21-22.  
 
Outreach from the ChathamArchivesDigital.org site led directly to an invitation to collaborate on the grant-
funded Smithsonian Learning Lab 2021 Civic Discourses Institute. The Smithsonian Learning Lab was 
organized by the Smithsonian Center for Learning and Digital Access to enhance educator access to 
primary source material for use in instruction and professional development. Participation included an 

introductory presentation for Institute 
educators about the Chatham University 
Archives and an open consultation period for 
educators to learn about digital resources 
available through the Chatham University 
Archives. Two collections of material relating 
to civic discourse were created for the 
Learning Lab platform, The Civil Rights 
Movement at Chatham University and 
American Melting Pot (Chatham University) 
and additional contributions are planned for 
21-22. 
 
The Archives and Special Collections 
continued to contribute to the JKM Library 
blog, producing three new posts in 20-21. A 
Look Back at John Lewis and his 1964 Lecture 

at Chatham, which was published four days after the passing of the civil rights leader and congressman, 
describes student activism for voting equity in the 1960s and accounted for 30% of all JKM blog post 
views during 20-21. The Chatham-Hampton University Exchange and the Civil Rights Movement presents 
a history of the short-lived, student-initiated exchange program which sought to facilitate greater 
understanding of Jim Crow segregation laws in the American south. Both these two posts drew heavily 
upon and featured primary source content from the recently digitized Chatham Student Newspapers 
Collection. An additional post highlighted a collection of puzzles, quizzes, and games created using 
archival collections material to aid with quarantine-related stresses and boredom.  
 

Digital exhibit highlighting Kamala Cornelius Asirvatham `18 

Chatham Archives Collection in the Smithsonian Learning Lab 



Initiated in 18-19 to coincide with 
the 150th anniversary 
celebration, the Archives and 
Special Collections Facebook 
and Instagram channels 
continue to attract followers and 
engagement with collections 
materials.  A Twitter channel was 
launched in March 2021 to reach 
new audiences and to participate 
in monthly 
#ArchichivesHashtagParty 
events organized by the National 
Archives.  
 
 
 
 

 
Archives & Special Collections held 212 page likes on Facebook and 988 page follows on Instagram at 
the end of 20-21.  This marks a 20% increase in page likes 
on Facebook and a 27% increase in page follows on 
Instagram. 
 
The frequency of posts on Facebook and Instagram 
decreased by 48% from 19-20 in response to competing 
demands of staff hours. This decrease in post frequency 
correlates to the 56% decrease in the number of posts likes 
from the previous year (from 8584 to 3728 on Instagram and 
from 858 to 388 on Facebook). A post shared on January 
21, 2021, received the most likes ever accumulated on 
either Facebook or Instagram. An effort to support a social 
media “takeover” by the Chatham Drama Club using 
material from the collections is continuing. 
 
Outreach efforts within the Chatham community during 20-
21 include engagement with alumni, current students, and 
members of the staff and faculty. For Alumni Reunion, the 
Archives created a set of Chatham history trivia questions paired with historical photographs to anchor a 
Trivia Night event and prepared a set of images for alums to use as Zoom backgrounds to enhance 
virtual engagement. For Day of Giving, the Archives created an additional set of trivia questions paired 
with historical images to enliven the Virtual Young Alumni Trivia Happy Hour. The Archives initiated a 
collaboration with the Office of Diversity, Equity, and Inclusion to coordinate Diversity Dialogues: 
Archives, Diversity, and Historical Record. The Diversity Dialogue was attended by students and staff and 
featured guest archivists Dominique Luster, Charles “Teenie” Harris Archivist at the Carnegie Museum of 
Art, and Lela Sewell-Williams, Archivist for the Columbia Association, a nonprofit community services 
corporation that manages Columbia, MD, in a discussion about equitable representation in archival 
collections. A planned collaboration with Student Affairs for a “S’mores Night” was cancelled due to the 
pandemic.  
 
Within the JKM Library, the Archives contributed articles to the newsletter about the anniversary of the 
19th amendment, web archiving activities, the Covid-19 collecting initiative, and pandemic self-care 
resources. A slide presentation about named rooms in the library was mounted a media player in the 
lobby and collection images were contributed to the library’s digital signage.  
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Efforts to raise awareness about the Chatham Archives among the history and heritage communities 
during 20-21 include co-authoring an article for the Online Biographical Dictionary of Women Suffrage 
Movement in the United States and presenting “Navigating Rights and Web Archiving Strategies at 
Chatham University Archives” through PA Digital, a state-wide service hub for the Digital Public Library of 
America (DPLA),  
  
Access 
As part of ongoing efforts to enhance access to archival collection materials, newly created finding aids 
were added to the JKM Library catalog (Chatham University Board of Trustees Meeting Minutes 
Collection 1869-2015 1869 - 2006, 2009, 2011 - 2015, Chatham University Student Newspaper Collection 
1895-2018) and processing of the Marketing Photographs, a high-use collection was initiated. 
Additionally, finding aids for the following collections were made accessible through Historic Pittsburgh, a 
hub for resources about the Pittsburgh region, and through DPLA: 

• Chatham University Center for Regional Agriculture, Foodways, and Transformation 
Collection 2017-2019 

• Chatham University Faculty Meeting Minutes Collection 1900-2005 1960-1990 
• The Minor Bird Collection 1929-1938, 1949-1992, 2005-2014, 2018 
• Chatham University Student Handbook Collection 1923 – 1982, 1985 – 2003, 2011 - 

2015 
• Chatham University Music Department Collection 1870-2016 
• Catherine R. Miller Collection 1755-1955 
• Chatham University Faculty Manuals Collection 1947-2004 
• Chatham University Rachel Carson Institute Records 
 

With the software for creating and providing access to finding aids having reached end-of-life, a new 
software was selected and arrangements for collections migration were initiated. The process of migration 
will continue in 21-22. 
 
Access to digital collections increased vastly during 20-21 with materials distributed on both new and 
established venues. A selection of material documenting Kamala Cornelius Asirvatham `18 was made 
accessible through the South Asian American Digital Archive (SAADA), which digitally documents, 
preserves, and shares stories of South Asian Americans. Two new collections were shared through the 
Smithsonian Learning Lab (see above in “Outreach”). Chatham digital collections access through Jstor 
Community Collections increased from three collections in 19-20 to ten collections in 20-21.  
 
Utilizing Jstor Forum, a digital asset management tool, media collections digitized in 18-19 through 
support from the Council on Independent Colleges Consortia Development Grant were cataloged and 
made accessible online. Archival media made accessible during 20-21 includes the Chatham University 
Choir Recordings Collection (34 recordings) and selections of the Chatham University Historical Film 
Collection (32 additional recordings).  
 
Digital access initiatives completed during 2021 include the migration of the Arthur G. Smith Photograph 
collection from Flickr to Jstor Forum and a multi-tier effort to streamline access to the Chatham Student 
Newspapers Collection through one web link. A new arrangement was applied to web-based collections 
in order to improve usability of the collection for non-specialist patron groups. New digital non-media 
collections made accessible during 20-21 include: 

• Chatham Campus Postcards Collection 
• Chatham University Admissions Brochures Collection 
• Chatham Choir 1972 Tour of Europe Photographs 
• Chatham University May Day Records 
• Chatham Broadside 
• Mahogany: The Newsletter of Chatham College’s Black Student Union 

 
Responding to the growth of collection finding aids and digital collections available for patrons, a redesign 
of the Archives landing page was initiated. A collaboration across library departments, the web page 
redesign will continue in 21-22. 



  
 
 
Chatham University Image Collection for Historic Pittsburgh Project 
Archival collections published to Historic Pittsburgh chronicle Chatham students, faculty, and community 
through photographic depictions of academics, events, student life, and social activities occurring 
throughout the university’s history. Our goal in this online partnership is to create a resource for students, 
faculty, alumni, and other interested parties to learn more about Chatham’s history, to connect the history 
of Chatham to the history of the region, and to reach new audiences. An important venue for engaging 
online patrons with materials in the 
Chatham University Archives, Historic 
Pittsburgh presents materials from the 
Chatham University Archives alongside 
materials from larger, local archival 
repositories. Of the 3430 visitors to 
Chatham collections on Historic 
Pittsburgh, 2853 were new patrons, 
representing an 8% increase from 19-20.  
 

 
 
 
Special Collections  
Special Collections Mission Statement 
The mission of Special Collections is to identify, preserve, and provide access to and reference 
assistance for rare, fragile, and unique materials held by the Jennie King Mellon Library, including 
materials of considerable scholarly, cultural, or monetary value. As is the case for all collections held by 
the JKM library, the primary mission in acquiring these materials is to support research and instruction at 
Chatham University.  
 
Special Collections consists of several distinct collections: The Pennsylvania History Collection, the 
Catherine R. Miller Collection, the Wray Collection, the Snowdon Mesoamerican Collection, and a small 
collection of rare and fragile books.  
 
During 20-21, most available resources in Archives & Special Collections were dedicated to the needs of 
the archival collections. While several Special Collections-focused projects are ongoing, resources were 
not allocated to these collections in a marked way.  
 
Special Collections Inventory 
Since 15-16, Archives & Special Collections has been working towards the completion of an ongoing 
inventory project focusing on Special Collections. This work has included the creation of a new position 
description for a Pitt MLIS Field Placement position focusing on inventorying and cataloging Special 
Collections. Advances in the inventory of Special Collections are not expected without additional staff 
allocations to the department. 
 
Technical services 
 -Prepared by Dan Nolting, Head of Technical Services 
 
This past school year started where 2020 left-off: working remotely from home, mostly on data quality 
control projects and on-line chat queries. But through the fall and winter, Tech Services gradually came 
on-site, into the library, to get back to the growing backlog of repairs and other facilities issues. In the 
summer Tech Services was back at full-time capacity, partly due to necessity (having to shift items and 
shelving units for facilities), but also due to working in a low-capacity environment. 
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During the past year, a major authority-record clean-up project was completed, and a new call-number 
conversion project began by going through each cataloged item in the library and assigning it with an LC 
(Library of Congress) call number to parallel the current Dewey Call number. This will greatly benefit any 
future transition project to this more academic-friendly call-number system. Also working with LC, we 
were finally able to affirm an official Chatham LC call number (LD891. C655), which has been an ever-
evasive task over the past decades due to the changing names and missions of Chatham.  
 
This is also the first time where the amount of money spent on new books ($1,602) was eclipsed by the 
amount of money saved from repairs (at least $1,750). 

 
Data (Cataloging and Systems) 
Cataloging 
With the Authority clean-up and Tutorial Backlog integration projects from 2020-2021 having been 
wrapped-up, cataloging efforts quickly shifted to two developing tasks: Dewey Call# Conversion to Library 
of Congress numbers (which is a long-term project that will span several years), and the more pressing 
need of shifting materials throughout the library to make room for administrative display and classroom 
space. The latter will be talked more about in next section but required that 760 records needing updating 
in the catalog.  
 
The new LC call numbers reside in a dormant field but can easily be globally switched to the live 
functional number when the materials are physically labelled and transferred, which can happen in 
strategic batches in the future. 
 
The call# conversion project began with over 98,000 records requiring an LC number. 20,000 were able 
to be converted automatically and now we are down to the final 3,000 records that require manual 
conversion.  Most of these are in the 800s (Literature), where the cutter system is very prescriptive, 
requiring massive reclassification. All music CDs are finished, reflecting a logical time-period-flow that 
Dewey didn’t allow. Other media, such as DVDs, can be revisited to have more free-form classification 
methods employed. 
 
Several finding aids were imported to Koha for Archives and Special Collections throughout the year. 
 
Systems 

• Created method for periodic clean-up of ghost records created by weeded books and E-ZBorrow 
records, allowing more virtual space in the catalog database. 

• Worked extensively with Bywater to put in the final pieces of the Elastic search interface, 
replacing the older Zebra one. 

• Open Archives Initiative (OAI) Harvesting:  
• A preferred method for sending catalog data (daily) to catalog display hosts (i.e. 

EBSCO Discovery and Interlibrary Loan) was explored, and months of work was 
spent on setting up various data structures. It worked fine at first but was determined 
that the networks between the library and the host servers was too unstable. So, we 
will proceed with FTP loads on a weekly basis, as is done now with weekly Patron 
Loads for ILLiad. 
 

Facilities 
 -Prepared by Dan Nolting, Head of Technical Services and Kate Wenger, Head of Access 
Services 
 
Building Changes 
The library saw some major changes to the building during the 20-21 year – the most significant continue 
into 21-22.  
 



A complete journal shelving unit was removed in the basement by Facilities to make room for much-
needed additional space for physical distancing needs per COVID requirements. This was completed 
after Tech Services finished shifting items on 280 shelves (for 2 shelving units + the one that was 
removed) and the 27 titles were removed to make room. 
 
In order to make space for an exhibit space for the Holocaust Center of Pittsburgh the following shifts 
were required: 
 

• The New York Times Index, shelved in the Reference collection, was removed and boxed and 
moved downstairs by facilities. Staff are awaiting shelf construction so that they may be shelved 
near the New York Times microfilm. To accommodate the additional shelving unit, the microform 
collection was culled, and four of the ten microfilm cabinets were set to be removed.  

• CDs, previously shelved in the Reference area, were moved to the Media Cabinet in the 
basement. 

• DVDs were shifted to a space on the main floor and kept in the original shelving unit. 
• As for the Reference collection, items of highest use were identified and shifted to the shelves 

behind the Reference Desk, other titles were earmarked for merging into the circulating collection. 
These titles are currently on book carts in call number order in anticipation of the massive 
relabeling and clean-up process for reshelving. The rest of the collection was boxed by call 
number and stored in the Room Housing the Brown Collection. 

• To accommodate the addition of the Immersive Media department and an accompanying 
classroom, a full shelving unit in the basement (144 shelves) was removed and the 1000 items on 
those shelves boxed and stored.  

 
Library Space Usage 
The library spaces are used by a wide range of patrons for a variety of uses. Our group study rooms are 
used for study as well as meetings and faculty holding office hours. In a non-COVID year, the vestibule 
and porch provide excellent spots for bake sales, for collection drives, or to share information. We 
encourage folks to use the library and aim to make it as inviting as possible. Below are details of the time 
and uses of our space. 
 
Individual and group study rooms were much less popular this year due to COVID and the corresponding 
lack of students on campus along with the reduced library hours and various extra campus closures. In 
13-14, we added room 204 and then in 15-16, we added 4 more rooms to accommodate the growing 
demand for space from students, faculty, staff, and classroom reservations. In summer 2018, one of our 
group rooms was converted to office space, reducing our total to 8 rooms. 
 
Group Study Room Use in Hours 
The graph below shows the use of our groups study rooms over the past 14 years. There was a 58% 
decrease in the number of hours reserved for group rooms likely due entirely to COVID-19.  



 
 
The graph below shows the relative popularity of the rooms. Unsurprisingly, 303 and 309A are our most 
popular with their lovely views of the Oakland skyline and the quad, comfortable wheeled chairs, and 
whiteboards (as opposed to chalkboards). The chalkboards in rooms 201, 202, and 204 are in poor shape 
and may contribute to those rooms receiving lower use. Room 309B was used as storage for the entirety 
of the year. Advanced McGuire room bookings require library staff approval in order to keep that room 
more available for those needing a larger room or access to a projector and likely cut down on the usage 
of the room.  
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The Room That Houses the Brown Collection Usage 
The room that houses the Brown Collection (RHBC) was first made available in 10-11. The chart below 
shows the annual usage of this room in hours since its inception.  

 

 
 

Usage decreased 66% this past year, and all 35.5 hours of use was as an Archives staff work area. No 
use outside the library took place. All told, the room has only seen 554 hours of use in 11 years, or an 
average of 50 hours per year. That is abominably low when you consider that the library is open 88.25 
hours per week, so that’s considerably less than one week’s use per year. As a comparison, our lowest 
used available group study room (McGuire) was used 5 times that much during COVID. In a non-COVID 
year, our lowest used group study room is used more in one year than the RHBC has been used in 11 
years. We did, however, use that space to quarantine returned items during the early days of COVID per 
library best practices. 

Because the RHBC houses unprotected special collections materials, it is only available for use by 
appointment for staff and faculty. Students cannot use it without a faculty or staff member present. A 
much-needed solution would be to add locked glass covers to all the display shelving to protect the items 
while allowing the room to experience less restricted use. 
 
Lobby and Art Wall Usage 
We track the number of hours the library lobby, vestibule, and porch are used for events, and the number 
of days the art wall is used for displays. 
 
Lobby, Vestibule, & Porch Use in Hours 
Unsurprisingly, with COVID, the library lobby, vestibule, and porch usage in hours decreased by 66.7% 
from the previous academic year.  
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 July Aug Sep Oct Nov Dec Jan Feb Mar Apr May June 
Total 
Hours 
20-21 

Total 
Hours 
19-20 

Lobby 0 0 0 0 0 0 0 0 0 0 0 0 0 9 
Vestibule 0 0 0 0 0 0 0 0 0 0 0 0 0 22 

Porch 0 0 0 0 0 0 0 0 7 8 0 0 13 8 
Total 0 0 0 0 0 0 0 0 0 0 0 0 13 39 



 
Art Wall Use in Days 
The use of the art wall decreased by 88%. 

 
 
Library Staff 

Jill Ausel, Library Director 
 

Professional Development 

• Attended webinars: Professional Development During Covid, UnSub (tool for analyzing online 
journal usage), NISO standards, and Chronicle of Higher Education: Future of the Student 
Focused Library 
 

Membership  

• American Library Association 
• Association of College and Research Libraries 

o Western PA/West Virginia ACRL 
• Pennsylvania Academic Libraries Consortium – Deans and Directors committee 
 
Service and Committees 
• Diversity, Equity, and Inclusion subcommittee – Professional Development  
• Information Literacy subcommittee – Library Rubric 

 
 
Jocelyn Codner, Reference and Outreach Librarian 

Professional Development 

• Presented on the “Transitioning Between Types of Libraries” panel during the PaLA College and 
Research Division 2021 Spring Workshop 

• Attended StokerCon’s virtual Library Day conference panels, focusing on library outreach and 
programming strategies  

• Viewed multiple webinars on a variety of topics such as library instruction, library outreach and 
marketing, library decolonization (diversifying collections, programs, and services), and how to 
transition resources and services during and after COVID-19 

• Read articles concerning library outreach, library instruction, and assessment 
 
Membership  
 
• Member of Western Pennsylvania West Virginia ACRL Chapter 
• Member of the PA Library Association 

 
Service and Committees 

 July Aug Sep Oct Nov Dec Jan Feb Mar Apr May June 
Total 
Days 
20-21 

Total 
Days   
19-20 

Art Wall 
Total Days  20 0 0 0 0  0  0  0  0 0 0 0 20 168 



• Served on the search committee for the new position of Assistant Director of Interfaith 
Cooperation and Diversity, Equity, and Inclusion 

• Began serving on Chatham’s Diversity Strategic Plan Steering Committee, this will continue 
through the 21-22 academic year 

• Appointed to the Sharpsburg Borough’s Historical Commission in April 2021 and was elected to 
be the Commission’s Clerk 

 

Dana Mastroianni, Reference and Electronic Resources Librarian 
Professional Development 

• Campus Partner for Affordable Learning PA 
• Chair of Affordable Learning PA’s Assessment & Data Working Group 

 
Membership  

• Member of Mid-Atlantic Chapter of the Medical Library Association 
• Member of Western Pennsylvania West Virginia ACRL Chapter 
 
Service and Committees 

• University Curriculum Committee  
 

Dan Nolting, Head of Technical Services 
 

Professional Development 

• Webinars: PALCI Reshare kick-off, NISO, PALCI ReShare webinar, Barbara Fister and What’s 
Wrong with Research Assignments?, Adventures in Libraries: Thoughts on Epistemology, A Tale 
of Two Museums, TMS Conservation Studio, TMS Media Studio | Manage Your Digital Assets, 
IIIF- eMuseum- TMS Collections- and You, ACRL Arts and WGSS Sections: Building bridges 
between libraries and marginalized arts groups, Cultures of Collecting: Sustaining Diversity, 
Equity and Inclusion in Collection Development 
 

Service & Committees 
• Volunteer webmaster for the African Diaspora Press (https://www.african-diaspora-press.com/) 
• Graduate Programs Committee  
• Interviewed via Zoom by Katherine Sheehan, an MSIA student, for research she is doing on 

libraries. 
• Emailed Source Code (with access to script profiles) for Annual Report Dashboard to a librarian 

at Greenville University.  
• Worked for Netflix on Saturday 2/28, from 3-9pm, as a technical consultant for the microform 

machine and other various library equipment and furniture, used in a scene for the upcoming 
series “The Chair.” May be called upon in future for scenes using antiquated and timeless 
technology. 

• Published new sci-fi book: Talons – SR3 (https://www.amazon.com/s?k=979-8657062410) 
 

Molly Tighe, Archivist and Public Services Librarian 

Professional Development 
• During 20-21, attended virtual PA State Archives presentations, virtual MARAC sessions focusing 

on web archiving, Chatham’s Equity and Inclusion Professional Development Day workshops, 
and the Society of American Archivists’ Teaching with Primary Sources reading group and 
discussion session 

https://www.african-diaspora-press.com/
https://www.amazon.com/s?k=979-8657062410


 
Membership  
• MARAC Steering Committee, Communications Committee Co-chair 
• SAA, Member 

- Submitted accepted proposal and prepared presentation for SAA 2021 annual meeting 
• PA Digital Rights Group, Member 

- Assisted in planning music copyright workshop, and presented “Navigating Rights and 
Web Archiving Strategies at Chatham University”  

• Alliance for Response, Member 
- Assisted in planning for in-person programming when possible 

• Three Rivers Archivists (TRA), Member 
- Attended several meetings of the Black Excellence in LIS reading group 

 
Service and Committees 

• Grant reviewer for National Endowment for the Humanities Preservation Assistance Grant 
Program 

• Reference for former employees pursuing careers in the library field 
• Board of the Friends of the Carnegie Music Library, Member 
• PALCI Hyku Pilot Project Team, Member 

o Contributed to review an assessment of preservation repository tools for integration 
into Hyku repository platform 

 
Kate Wenger, Head of Access Services 
  

Professional Development 

• Over the 20-21 year, viewed 45 webinars covering topics such as Koha upgrades, 
student worker training and management, diversity and inclusion, interlibrary loan, and 
best practices for library services during COVID-19 

• Attended many PALCI Resource Sharing Community Connects (held via Zoom every 
other week) to discuss E-ZBorrow and larger resource sharing issues, especially those 
due to the pandemic 
 

Membership and Committee Work 

• Served on the PALCI E-ZBorrow Advisory Council (7/2018 – 6/2021).  
o Suggested the creation of an E-ZBorrow repository to store materials created by 

member libraries  
o Served as a member of the E-ZBorrow Repository subgroup 

 Scheduled and participated in several meetings  
 Planned for and lead breakout rooms for two PALCI Resource Sharing 

Community Connects  
 Reviewed data from these meetings to decide on a repository structure 

Service 

• University Assessment Committee and leader of the Information Literacy Rubric Review 
Team,  

o Reached out to faculty members to invite them to join the team, successfully 
recruited three, along with librarians Jill Ausel and Dana Mastroianni 

o Coordinated the creation of a new Information Literacy Rubric 
 
Reference Associates 
Five part-time Reference Associates: Andrea Georgic, Amy Melnyk, Stacey Skirpan, Ricky Williams and 
Kahlila Charr-Perez staff the library primarily during the late evening and weekend hours providing 
reference assistance and supervising the student workers. In May Ricky Williams resigned and was not 



replaced before the end of the academic year. These Associates are invaluable to the smooth running of 
the library. They updated the LibGuides collection, worked with reference librarians to survey best 
practices for instruction assessment, assisted with mounting exhibits and worked with the web redesign 
committee to gather and assess information from surveys and focus groups.  
 
 
Technical Services Assistant 
Technical Services Assistant’s primary duties are assisting in all data conversion and presentation 
projects, print serials processing and student publication submission monitoring. 
 
Julien Donahoe has been in this position for several years and in addition to their above duties, attended 
the webinars listed below.  

Professional Development 
o Webinars: CES Accessibility: New Tech for Special Needs, Discord Tutorial for 

Libraries, Boost Your Story Skills With These 5 Key Tips, NetX Digital Asset 
Management Features Demo, Crystal reports - using SQL statements to build your 
report, How to Create Crystal Report in C# 2020, Graph Analytics for Data Scientists, 
Music in Digital Collections: Copyright and Other Challenges, ACRL Technical 
Services Interest Group - June Discussion Forum 
 

Access Services Assistant 
This position is responsible for processing ILLiad requests and course reserves, compiling statistics, 
billing other libraries for lost books, mediating McGuire room requests, and ensuring graduating students 
return their library items in a timely manner. It also serves as backup for troubleshooting assistance for 
the Library Access Services Aides.  
 
Carina Stopenski, Access Services Assistant  
Carina completed the following projects and tasks beyond their regular duties: 

• Was instrumental in getting us back up and running more normally with ILLiad when the library 
reopened, including sending back long overdue items, communicating with other institutions 
about returning materials, and keeping our borrowing and lending status updated. 

• Trained new Graduate Resource Sharing Associate, Caty Hogeland 
• Coordinated and created curriculum collection displays and assisted the Reference and Outreach 

Librarian with other displays. 
• Watched webinars about Microsoft Teams, ILLiad and interlibrary loan, LibGuides, collection 

development, readers advisory, and more.  
• Wrote a post for the library blog and created title card designs for the new Books! Books! Books! 

Books! Books! Books! YouTube booktube series, 
• Assessed and digitized Minor Bird issues for the Smithsonian learning lab project 
• Weeded the curriculum collection 

 
Work Study Students 
Library Access Services Aides 
These student workers work many of the hours the library is open and provide back up to the librarian on 
duty. This is particularly important for the lone librarian working in the evenings and on the weekends. To 
best ensure that coverage is available during these times we rarely double up the staff at the circulation 
desk. These students answer questions, check items in and out, shelve books, perform stacks 
maintenance, complete all E-ZBorrow processing, and many other duties. They also assist the Access 
Services Associate and the Reference and Outreach Librarian with displays. It is because of our student 
workers and their dedication to the success of the library that we can provide high service levels in both 
access services and resource sharing.  

 
 



Graduate Resource Sharing Assistant 
This graduate student assists with resource sharing and ILLiad processing. In 20-21, this student also 
completed the following tasks: 
 

• Cleared a significant backlog of old Electronic Delivery requests in ILLiad 
• Reviewed the list of shipped but not completed E-ZBorrow lending requests to determine 

which had been returned and which were still checked out.  
• Assisted Jocelyn with virtual displays for Women’s History Month and our Edible Books 

festival, as well as with Jocelyn’s Books! Books! Books! Books! Books! Books! YouTube 
booktube series 

• Assisted Molly with a Suffrage project and began learning how to scan materials for the 
Chatham Archives 

 
Technical Services student workers 
Undergraduate Student workers Kalyssa Ober and Bailey Cassidy returned to work, exclusively online, 
performing Authority Record Clean-up and Reclassification projects. Kalyssa worked up until March 2021, 
and Baily has finished ger undergraduate studies in December, and will be continuing as a MPAS grad 
student here at Chatham. Both students have finished their terms as a Technical Services Aides. 
 
Archives 
Pitt Partners Archives Assistant 
Pitt Partners Archives Assistant assists in a variety of essential tasks in the University Archives, including 
those requiring paraprofessional level expertise in collections management tasks, including providing 
online access collection materials, assisting in the expansion and promotion of web-based collecting, and 
assisting in the creation of engaging outreach and community collecting initiatives. Due to the pandemic, 
the Pitt Partners Archives Assistant work was completed through remote work. Responding to a 
requirement by the University of Pittsburgh that all Pitt Partners be paid, the Archives & Special 
Collections allocated funds for a small stipend to support the position and selected from among several 
qualified applicants in 20-21. 
 
Temporary Project Archivist (Processing) 
Using funds from the John Cummins Memorial Fund, a temporary, part-time position was created and 
filled in 20-21. The position, which covered a limited number of hours, was responsible for processing and 
creating a finding aid for the Chatham University Board of Trustees Meeting Minutes Collection.  The 
project was completed within the allotted hours and the collection finding aid is accessible in the library 
catalog.  
 
Archives Associate 
In response to steadily increasing demands on the Archives & Special Collections, a continued request 
for budget allocation to fund a permanent, part-time Archives Associate position was submitted in 18-19 
and in 19-20. The position, remaining unfunded, will be resubmitted in 22-23.  
 
Appendix A 
 
ENG105 Module Quiz Results - Fall 2020 
Correct answer highlighted in red, with number of response for each question also indicated. 
 69 submissions 
 
Question 1  -100% correct 
A useful way to focus a topic is:  
Use reference material like subject encyclopedias and dictionaries to find background information. 
69 
Consult popular/social media   
Talk to your friends and family.  
I don't know.  



 
Question 2  
The best example of a focused question is: 
What was the incidence of hate crime in the United States in 2008? 14 
Has hate crime legislation acted as an effective deterrent against hate crimes? 54 
Are hate crimes punished fairly? 1 
I don't know. 0 
  
Question 3  
An example of a reference resource is: 
An encyclopedia on the civil rights movement. 52 
A newspaper article on local protests. 16 
A blog about community relations 1 
I don’t know 0 
 
Question 4  
Why should you use AND to combine your terms?: 
It tells the database that your terms don't need to be right next to each other. 37 
It requires the database to only show you results that contain all of your terms. 10 
It tells the database that each result must contain at least one, but not necessarily all of your terms. 
3 
It tells the database to display results that contain at least one, but not all terms = 5 
It tells the database that terms don’t have to be next to each other = 2 
It tells the database that terms don’t have to be next to each other; show results that contain all terms, 
one, but not all terms = 1 
It tells the database that terms do not need to be right next to each other; It tells the database to display 
results that contain one, but not all terms =11 
 
Question 5 = 100% correct 
The function of limiters in database searching is: 
Narrow your search based on criteria like full text availability, peer review, date range, and more. 69 
Expand your search by adding alternative keywords to your search. 0 
I don’t know 0 
 
Question 6 = 100% correct 
Your research question is "How does socio-economic status affect juvenile delinquency in Canada?" You 
enter this question into the search box of a database, and it does not retrieve many relevant 
results.  Why?* 
There has not been anything published on this topic. 0 
The question has not been broken down into searchable terms that the database can process. 69 
This information is not available to researchers outside of Canada. 0 
I do not know. 0 
 

Appendix B: 
Library Learning Outcomes 

Identify 
• Identify library services and availability of resources in order to develop a realistic overall plan for 

research   
• Identify keywords, synonyms and related terms in order to flexibly search information resources 
• Identify the range of information source types available, their distinguishing characteristics and 

intended audiences, in order to select those appropriate based on the information need. 



Search & Organize 
• Identify and use search language, controlled vocabulary or search features appropriate 

to the research tool in order to retrieve relevant results 
• Narrow, broaden, or modify their search, research topic, question or thesis based on 

initial search results 
• Recognize and use author footnotes, bibliographies, 

controlled vocabulary, etc. to locate additional sources. 
• Select appropriate means for recording or saving relevant sources in order to retrieve 

them when needed. 

Analyze & Evaluate 

• Evaluate each piece of information based on its authority, purpose, relevance and currency 
broader field.  

• Critically examine sources for depth of coverage, quality, bias and validity in order to select those 
appropriate to the information need 

• Recognize the cultural, physical, social and historical contexts of an information source in order to 
understand how they influence the content. 

• Identify bias surrounding various types of information 
• Recognize the various steps a piece of information goes through before reaching them and how 

that effects the content.  

Use Information Ethically 

• Construct an accurate bibliography in order to demonstrate an understanding of ethical and legal 
information use. 

• Utilize proper citation style based on discipline. 
• Recognize issues related ethics, intellectual property and copyright in order to respect the rights 

of others comply with laws and contracts, distinguishing between common knowledge & ideas 
requiring attribution 

Appendix C: Complete List of Rotating Library Displays 
 
July – August 2020: 2020 Summer Reading (Virtual Display) 
In lieu of a physical in-person display, the JKM Library shared its 2021 Summer Reading List 
electronically. This method of distributing the Summer Reading list is not new, but a greater focus was 
placed on including eBooks on the list itself (to increase accessibility) and sharing the list on social media, 
by email, and via appropriate newsletters. Featuring popular nonfiction as well as great literature, this list 
contains something for everyone. Selected by the Chatham University librarians, these books are 
suggested reading for incoming first year students and the entire Chatham community. This display is 
updated yearly and is accessible on the JKM Library website: https://library.chatham.edu/summer-reading  
 
July 2020: Black Lives Matter (Virtual Display) 
In an effort to educate the Chatham community on the mission of the Black Lives Matter movement, the 
library created a virtual display to act as a guide and educational tool. It includes information about the 
organization, historical context, related academic work, statistics and reports, resources for activists and 
academics, and much more. This resource is accessible at all time on the JKM Library website: 
https://library.chatham.edu/blacklivesmatter  
 
September 2020 – June 2021: Chatham & The Suffrage Movement 
The JKM Library partnered with the University Archives & Special Collections to present an in-library 
display to celebrate the anniversary of Women’s Suffrage in the United States of America. The JKM 
Library provided books and films for the display that were available for checkout by members of the 

https://library.chatham.edu/summer-reading
https://library.chatham.edu/blacklivesmatter


Chatham Community. These items focused on voting rights in the US, the history of the Suffrage 
Movement, African American women’s involvement in the movement, the Civil Rights Movement decades 
later, and more. Items included nonfiction, biography, fiction, documentaries, and feature films. For 
additional details of this display, please visit the Archives & Special Collections section of this report. 
 
September 2020: Latinx Heritage Month (Virtual Display) 
This virtual display celebrates the history and contributions of Latinx Americans. As a virtual display, it is 
accessible by all in the Chatham Community from home. The display included fiction, nonfiction, and 
biography eBooks, streaming films and documentaries, local resources, academic resources, podcasts, 
music, and more. The display was shared on social media and through Chatham newsletters. The virtual 
display remains available yearlong and is accessible on the JKM Library website: 
https://library.chatham.edu/latinx  
 
October 2020: LGBTQIA+ History Month (Virtual Display) 
This virtual display explores and highlights the history of lesbian, gay, bisexual, transgender and queer 
Americans. The display includes fiction, nonfiction, and biography eBooks, streaming films and 
documentaries, local resources, academic resources, podcasts, music, and more. These digital resources 
are accessible to Chatham community members from home, and the virtual display remains available 
yearlong. The display was shared on social media and through Chatham newsletters. It remains 
accessible on the JKM Library website: https://library.chatham.edu/pride 
 
November 2020: Native American & Indigenous Heritage Month (Virtual Display)  
This virtual display highlights Native American Heritage Month, which is celebrated every November. The 
display includes fiction, nonfiction, and biography eBooks, streaming films and documentaries, local 
resources, academic resources, podcasts, music, and more. The purpose of this display is to educate the 
community on and celebrate Indigenous Americans. Many Indigenous Nations native to North and South 
America are represented; art, music, and literature from Indigenous creators are included; and resources 
concerning modern Indigenous life and culture are available. These digital resources are accessible to 
Chatham community members from home, and the virtual display remains available yearlong. The display 
was shared on social media and through Chatham newsletters: 
https://library.chatham.edu/nativeamerican  
 
November 2020: Whose Land Are You On? (Virtual Display) 
This interactive crowd-sourced virtual display asks participants from both inside and outside of the 
Chatham Community to use the digital tools provided to look up which specific Native American nation 
originally lived on the land that the individual participant grew up on. We then ask participants to drop a 
pin on a collaborative digital map in that location and enter in the specific tribal information. The intention 
is to educate people on whose land we are all living and walking on, and to help build a map of where we 
all have come to Chatham from. We hope this project will encourage land acknowledgements as regular 
practice. It is accessible on the JKM Library website: https://library.chatham.edu/whoseland  
 
November 2020: Día de los Muertos (Virtual Display) 
This virtual display accompanies the JKM Library’s event series and offers educational information about 
the international holiday, library resources, and information about the event series (past and present). It 
can be found on the JKM Library website: https://library.chatham.edu/dayofthedead  
 
January 2021: Community Activism & Civil Rights (Virtual Display) 
In honor of Nobel Peace Prize recipient Dr. Martin Luther King Jr., this virtual display includes fiction, 
nonfiction, and biography eBooks, streaming films and documentaries, local resources, academic 
resources, podcasts, music, and more focusing on Dr. King, the legacy of the Civil Rights Movement, and 
resources concerning activism (both in theory and in practice). It also includes resources on how to 
become civically active in the local Pittsburgh area. These digital resources are accessible to Chatham 
community members from home, and the virtual display remains available yearlong. The display was 
shared on social media and through Chatham newsletters. It can be accessed on the JKM Library 
website: https://library.chatham.edu/communityactivism  
 

https://library.chatham.edu/latinx
https://library.chatham.edu/pride
https://library.chatham.edu/nativeamerican
https://library.chatham.edu/whoseland
https://library.chatham.edu/dayofthedead
https://library.chatham.edu/communityactivism


February 2021: Black History Month (Virtual Display)  
This virtual display includes fiction, nonfiction, and biography eBooks, streaming films and documentaries, 
local resources, academic resources, podcasts, music, and more, all focusing on the past, present, and 
future of Black Americans. This display celebrates the history and achievements of African Americans 
and Black Americans, and it looks to the opportunities waiting in the future. These digital resources are 
accessible to Chatham community members from home, and the virtual display remains available 
yearlong. The display was shared on social media and through Chatham newsletters. It remains 
accessible on the JKM Library website: https://library.chatham.edu/blackhistory  
 
March 2021: Women’s History Month (Virtual Display) 
This virtual display includes fiction, nonfiction, and biography eBooks, streaming films and documentaries, 
local resources, academic resources, podcasts, music, and more. These resource focus on the past, 
present, and future of women and female identifying people in the United States. These digital resources 
are accessible to Chatham community members from home, and the virtual display remains available 
yearlong. The display was shared on social media and through Chatham newsletters. It can be accessed 
on the JKM Library website: https://library.chatham.edu/womenshistory  
 
April 2021: National Poetry Month (Virtual Display) 
For National Poetry Month, the JKM Library created a new virtual display including fiction, nonfiction, and 
biography eBooks, streaming films and documentaries, local resources, academic resources, podcasts, 
music, and more. These resources all focus on poetry, poets, performances of poetry, and celebrated the 
history and traditions of the form. These digital resources are accessible to Chatham community 
members from home, and the virtual display remains available yearlong. The display was shared on 
social media and through Chatham newsletters. It remains accessible on the JKM Library website: 
https://library.chatham.edu/poetrymonth  
 
May 2021: Asian American and Pacific Islander American Heritage Month (Virtual Display) 
The JKM Library’s Asian American and Pacific Islander Heritage Month virtual display includes fiction, 
nonfiction, and biography eBooks, streaming films and documentaries, local resources, academic 
resources, podcasts, music, and more. These digital resources are accessible to Chatham community 
members from home, and the virtual display remains available yearlong. The display was shared on 
social media and through Chatham newsletters. It remains accessible on the JKM Library website: 
https://library.chatham.edu/AAPIMonth  
 
May 2021: Jewish American Heritage Month (Virtual Display) 
The JKM Library’s Jewish American Heritage Month virtual display includes fiction, nonfiction, and 
biography eBooks, streaming films and documentaries, local resources, academic resources, podcasts, 
music, and more. These digital resources are accessible to Chatham community members from home, 
and the virtual display remains available yearlong. The display was shared on social media and through 
Chatham newsletters. It can be accessed on the JKM Library website: https://library.chatham.edu/JAHM  
 
June 2021 – July 2021: 2021 Summer Reading (Virtual Display) 
In lieu of a physical in-person display, the JKM Library shared its 2021 Summer Reading List 
electronically. This method of distributing the Summer Reading list is not new, but a greater focus was 
placed on including eBooks on the list itself (to increase accessibility) and sharing the list on social media, 
by email, and via appropriate newsletters. Featuring popular nonfiction as well as great literature, this list 
contains something for everyone. Selected by the Chatham University librarians, these books are 
suggested reading for incoming first year students and the entire Chatham community. This display is 
updated yearly and is accessible on the JKM Library website: https://library.chatham.edu/summer-reading  
 
June 2021: PRIDE!  (Virtual Display) 
The Pride Month virtual display is also shared widely during LGBTQ+ History Month and contains 
materials applicable to both celebrations. It includes materials that focus on the history, culture, and 
traditions of activism that resulted in modern legal protections for LGBTQ+ folks. It also highlights the 
history of lesbian, gay, bisexual, transgender and queer Americans. The display includes fiction, 
nonfiction, and biography eBooks, streaming films and documentaries, local resources, academic 

https://library.chatham.edu/blackhistory
https://library.chatham.edu/womenshistory
https://library.chatham.edu/poetrymonth
https://library.chatham.edu/AAPIMonth
https://library.chatham.edu/JAHM
https://library.chatham.edu/summer-reading


resources, podcasts, music, and more. These digital resources are accessible to Chatham community 
members from home, and the virtual display remains available yearlong. The display was shared on 
social media and through Chatham newsletters. It remains accessible on the JKM Library website: 
https://library.chatham.edu/pride 
 

https://library.chatham.edu/pride
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