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Library Mission Statement: 
The Jennie King Mellon Library’s mission is to advance the academic endeavors of Chatham University 
students, faculty, and staff by: 
  

• Acquiring, organizing, preserving, promoting and providing access to resources that meet our 
community's diverse and changing research needs; 

• Offering timely reference assistance and expert instruction that fosters information competency; 
• Collaborating with Chatham faculty and staff to help students develop progressively complex 

critical thinking and research skills in the pursuit of scholarly achievement and life-long learning; 
• Maintaining a virtual and physical environment conducive to teaching and learning; 
• Encouraging and sustaining a high level of service by our staff. 

 
Annual Highlights 

• Kate Wenger was on maternity leave during part of the spring and summer 
• All folks in the JKM Library building participated in an Active shooter training 
• User Services 

o The number of reference questions decreased by 9% 
o ILLiad requests decreased by 8.9% from last year 
o Overall, the Chatham community requested 3.5% fewer items from other libraries than in 

the previous year 
o Total items checked out decreased by 0.4%  
o Research consultations were down 37% 
o 24% decrease in instruction sessions 
o A Pop-Up Librarian event series was trialed at Eastside during the fall and spring 

semesters 
• The number of hours that group study rooms were reserved decreased 12.8%   
• The library has embraced Open Educational Resources (OER) – partnering with Instructional 

Technology and working with faculty re: an OER Faculty Fellow program 
• Archives 

o Number of reference questions in Archives surged to the highest level since the 
establishment of the department for the second year in a row increasing by 18% 

o Archives and Special Collections received two separate grants from the Council on 
Independent Colleges 

o Archives launched #150Throwbacks, a campaign on two new social media channels that 
quickly attracted a broad subscriber audience 
 

User Services  
All public services areas outside of archives, saw a decrease in activity; reference, instruction, circulation 
and interlibrary loan. While we do not have hard data for the reasons for this, we have seen a relationship 
between a reduction in instruction lead to fewer reference interactions. Also, not all instruction sessions 
are for classes that are taught annually so there is a wax and wane with those numbers. We have noticed 
that with increased numbers of students in classes, the assignments do not require the in-depth research 
and writing we have seen in past years. Another major contributor to this is the move from the Senior 
Tutorial to the Capstone. Many capstones are group projects, therefore not all students engaged in 
independent research.  
 
Reference 
-Prepared by Jocelyn Codner, Reference and Outreach Librarian 



 
“I feel like being a librarian is AMAZINGingly underestimated. You are rockstars. Seriously. How do you 

remember all of this stuff?!?!” 
~ IM from a DNP student 

 
“You are my hero. Thanks!” 

~ IM from a graduate student 9/4/18 
 
Reference services are the principal methods used to reach and serve our users. We assist users in 
person at the reference desk, by phone, by text message, by email, and through an instant message 
service available on the library’s website. Librarians answer research questions across the broad 
spectrum of Chatham’s curriculum—from a First Year level to doctoral questions. Recognizing that it is 
impossible to have both broad and deep knowledge across the many subjects, we have developed a 
robust liaison program. This links a librarian with each department and program and allows the librarian to 
master the resources needed for in-depth research.  
 
This year we expanded our Pop-Up Libraries, an outreach service that originally focused on bringing 
books and other materials to other locations outside of the library building, to include a Pop-Up Librarian 
service. The Pop-Up Librarian events offered strictly research and reference help and were held at both 
Chatham’s Eastside and Eden Hall locations. Both locations lack full-time, in-person reference services, 
making Pop-Up Librarian events a great opportunity for students and faculty to drop in and have 
conversations with librarians face-to-face. Statistics for these events are collected along with the other 
reference interactions.  
 
Questions answered by librarians and other library staff in their offices or elsewhere are also considered 
reference interactions. We have long suspected that reference interactions occur in other places, so in 
2018-19 we began formally recording these interactions at our circulation desk and in our interlibrary loan 
department and included them in the overall reference statistics. Reference questions and research 
consultations pertaining to Archives & Special Collections are reported in a separate section of this report 
and are not included in the numbers below.  
 
The number of reference questions decreased by 9% from 17-18 (1,559 questions) to 18-19 (1,419 
reference questions). Potential reasons for this could be the change in nature of classroom assignments. 
For example, 18-19 was the first year to focus on capstones as the final projects for undergraduate 
students as opposed to tutorials. These projects are very different in nature and use different approaches 
to research. 
 
The following graph shows the number of reference questions asked each year for the past three 
academic years.  
 



 
 
Instant Message, Email, and SMS Reference Service 
Use of the instant message (IM) and email reference services decreased by 22% from 17-18 (380 
questions) to 18-19 (296 questions). Our text messaging service sees little use, remaining at 11 text 
messages in 18-19 (the same number as in 17-18). However, since the service is staffed through the 
same mechanism as our IM reference service, it provides yet another way for patrons to reach us with no 
additional attention from the staff.  
 
Research Consultations 
Research consultations are defined as appointments or meetings with students, faculty, or staff that last 
fifteen minutes or more. The number of consultations helps provide a sense of how often librarians are 
assisting patrons with more in-depth questions. Research consultations were down 37% from the 
previous academic year. The average length of a consultation remains high, reflecting the continuing 
complexity of these reference questions. We suspect this decrease also is related to the capstone 
experience replacing the tutorials. 
 

Year Number of 
Consultations 

Total Hours Spent in 
Consultation 

Average Length 
of Consultation 

2018-19 194 91.14 28 minutes 
2017-18 306 144.19 28 minutes 
2016-17 290 133.7 28 minutes 

 
Personal Librarian Program 
Our Personal Librarian Program continued during 18-19. Incoming undergraduate and transfer students 
are paired with one of the JKM Library’s two Reference Librarians and receive letters in early August 
announcing the program and introducing each student to their personal librarian. Throughout the 
students’ first two semesters at Chatham, the personal librarians send periodic emails about library 
resources and services. The goal of this program is to increase student familiarity with and use of the 
library and its many resources. While feedback has not been collected formally, informal feedback and 
student anecdotes have been positive. 
 
YouTube Videos 
Librarians have created a number of instructional videos and promotional videos highlighting displays and 
exhibits using Panopto and ScreenFlow. Twenty of these videos are hosted on the library’s YouTube 
channel, which can be found at https://www.youtube.com/user/ChathamULibrary   
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Users watched 662 minutes of video in 18-19, a 20% decrease from the previous year (828 minutes). The 
decrease could be due to changing assignments. It is also worth noting that no promotional videos or 
videos from the Archives & Special Collections were posted in 18-19. These videos tend to get lots of 
attention and reach a broader audience than our tutorial videos. The following chart provides usage and 
viewing information about our most popular videos: 
 

Video title Video length 
(minutes) 

Watch time 
(minutes) Views 

Average view 
duration 
(minutes) 

Average 
percentage 
viewed 

BUS671 Finding Company 
Information 9:56 199 59 3:22 34% 

Using AND to Combine 
Search Terms 2:59 154 75 2:03 69% 

Using Statista to Find 
Company and Industry Stats 2:14 85 70 1:12 54% 

CINAHL Subject Heading 
Searching 6:22 66 18 3:41 58% 

Credo Reference 0:56 34 44 0:45 80% 
Using Marketline to Find 
Company and Industry Info 1:46 22 23 0:58 55% 

 
While users are clearly not viewing 100% of the instructional videos offered, in most cases they are 
watching close to or over half of the video. In some cases, it is more advantageous for them to skip 
around these videos to get to information more relevant for them, so while they might not be viewing the 
entire video, they are most likely getting the guidance they need from them. Some videos even offer links 
to different timestamps within the video itself to encourage such jumping around. 
 
Instruction 
 -Prepared by Dana Mastroianni, Reference and Electronic Resources Librarian 
 
 “I am reading all my students final papers right now and just wanted to send you a huge thanks for all the 

work you did with them — it shows and they credit you for your assistance.” 
 Faculty email. 4/23/19 

 
“thanks again for offering all that effort and time and TLC to our class. Soooo many stories in that room.” 

Faculty email following instruction session using the Archives resources. 4/9/19. 
 
A total of 41 course-related sessions reaching 680 students were taught by librarians this year. Of those 
sessions, 34 were taught to undergraduate classes, and 7 to graduate classes.  Although this is a 24% 
decrease from last year, requests for graduate instruction have declined over the past three years, while 
undergraduate instruction sees more fluctuation from year to year. Though course-related instruction is a 
useful method and allows direct contact with numerous students, one shot instruction sessions may not 
always be the most effective method of teaching students. Therefore, the decrease in instruction session 
numbers may result from an increase in individual consultations or other means of teaching. This year, 
faculty in four graduate classes and two undergraduate classes elected to send students to directly 
consult with librarians instead of scheduling instruction sessions. Moreover, three classes were not 
offered on the course schedule that requested sessions last year, and three more, while regularly taught, 
did not request instruction sessions. Librarians will continue to explore ways to collaborate with faculty on 
various teaching modes. In the case of graduate class instruction, the overall decrease in graduate 
enrollment certainly accounted for some of the decline with those classes. 
 

Course Related 
Sessions  

2015-2016 2016-2017 2017-2018 2018-2019 

Undergraduate 47 31 37 29 



Graduate 19 18 15 7 
 
First Year Instruction 
Using the same format of the past three years, First Year Instruction continued with librarian involvement 
in ENG105. The modules on focusing a topic, concept mapping, finding books, database searching, 
database tools and limiters, and requesting research assistance that are featured in all the ENG105 
sections since 2015 were migrated to a new format, allowing librarians easier access to module quiz 
scores. Also, instead of two, short quizzes, all six questions were placed at the end of the module 
content.  
 
Out of 230 enrolled students, 140 completed the questions. The significantly decreased response rate 
can be explained by the module format change, part of which was having faculty embed the modules into 
their Moodle courses. Initially, some faculty did not embed the new format properly, leading to student 
confusion and lack of timely completion. Of those who completed the questions, correct responses mirror 
those from the previous two years. Question 1 concerning resources to use to best focus a topic, had a 
100% correct response rate as it did in 2016 and 2017. The majority of students also responded correctly 
for question 2 which required students to choose the best example of a focused question, as well as 
question 3, concerning identifying reference resources. Question 4, concerning search strategy, saw an 
increase in correct response rate from 2017, with most students choosing the two correct answers. 
Question 5, addressing database limiters, and question 6 addressing search string formulation, were 
answered correctly by the majority of students.   
 
Instruction Assessment 
Beyond assessing first year students through the modules, no other instruction assessment was 
performed this year. Over the past two years, the focus of assessment planning for instruction sessions 
has been to find an effective way to measure what students are actually learning from the sessions. Last 
year, a tool was piloted that provided more information on student confidence and understanding in 
completing assignments and who students would contact for help, but still stopped short of evaluating 
learning. After more research and library staff discussion, it was determined that the library needs to 
develop library learning outcomes that can be used to develop specific objectives for instruction sessions, 
no matter the subject matter covered. Learning objectives can be assessed during individual sessions 
using tools or methods at the teaching librarian’s discretion. Using the ACRL Framework for Information 
Literacy for Higher Education and the library’s mission statement, developing learning outcomes will be a 
focus for the next year.  
 
OER 
In the spring of 2018, the library joined the Pennsylvania Academic Library Consortium’s (PALCI) 
Affordable Learning PA initiative. As part of PALCI’s mission to build access through collaboration, 
Affordable Learning PA is a grant funded initiative to support the creation of, and active use of, Open 
Educational Resources (OERs) among PALCI member institutions. One of the first steps in this initiative 
was becoming a campus partner and Dana Mastroianni agreed to becoming the contact at Chatham for 
Affordable Learning PA’s programming and training. In September 2018, the Open Textbook Network 
(OTN) provided training to campus partners covering data on textbook costs and how to engage faculty in 
reviewing and adopting open textbooks for courses. The major focus of the first year of the program was 
raising faculty awareness of OERs on campuses, specifically open textbooks. With various OERs already 
promoted through the bookstore and the instructional technology team, the library’s efforts aim to further 
the knowledge and gain a more widespread adoption of OERs in the classroom with the possibility of 
faculty creating or adding to existing OERs. A presentation to the Health Science Faculty in March 2019, 
outlined the need for OERs as both a cost savings and educational endeavor. In May, Dana Mastroianni 
and Instructional Technologist Becky Borello drafted a proposal for an OER Faculty Cohort at Chatham 
University to be piloted during 2019-2020. Goals of the cohort include having faculty members find or 
create course learning materials and activities that will replace traditional textbooks.  
 
Resource Sharing 

-Prepared by Kate Wenger, Head of Access Services  



 
Resource sharing, commonly known as interlibrary loan, makes sure that needed material gets to the 
correct user in a timely fashion. We use two systems, E-ZBorrow and ILLiad, to supply that needed 
material, with the statistics and workflow for each maintained separately.  
 
E-ZBorrow and ILLiad are used to both request materials from other libraries as well as ship our materials 
to our partner libraries. E-ZBorrow, a service through our PALCI membership, is used primarily for print 
books. ILLiad automates routine interlibrary loan functions and is predominantly used for journal articles. 
But also, for DVDs, theses, books that are not available via E-ZBorrow, and other miscellaneous 
materials. Both E-ZBorrow and ILLiad use a UPS delivery system to ship materials to other libraries in a 
timely manner while also providing easy access to tracking information. 
 
A part-time Access Services Associate and a Graduate Resource Sharing Assistant handle the day-to-
day borrowing requests made by our patrons through the ILLiad system as well as the lending requests 
(made by other libraries for our materials). They also troubleshoot ILLiad, make improvements to ILLiad 
workflow, compile statistics, and update information on the library’s website about these services. Ten 
Library Access Services Aides complete the day-to-day E-ZBorrow processing – both borrowing and 
lending. Troubleshooting is performed by the Head of Access Services and the Access Services 
Associate. 
 
Borrowing: E-ZBorrow and ILLiad Combined  
The graph below shows three years of resource requests placed by Chatham students, staff, and faculty. 
Between the two services, borrowing was down 3.5% from the previous year.  
 

  
Borrowing: ILLiad 
Our patrons requested 6,160 items through ILLiad, a decrease of 8.9% from last year. As always, the 
majority (87%) of filled ILLiad requests were articles. This year, there was an 18% decrease in filled 
requests for physical materials (books & media), and a 12.7% decrease in filled article requests. Given 
that E-ZBorrow drove requests to ILLiad in 17-18 due to an outage at the beginning of the semester, this 
decrease in physical material requests in 18-19 was anticipated. The decrease in article requests may 
indicate that students are finding more of the articles they need are available in our library databases. Or, 
as mentioned above, they simply aren’t engaged in as much research.  
 
We were able to procure the material for 5011 of the total 6160 borrowing requests. This fill rate of 81% is 
an increase from a fill rate of 75% in 17-18. Those items not filled include: 

1866 1410 1731

5444 6764 6160

0
1000
2000
3000
4000
5000
6000
7000
8000
9000

16-'17 17-'18 18-'19

3 Years of E-ZBorrow & ILL Borrowing 
Requests

E-ZBorrow Requests ILL Requests



• Requests that could not be filled by our lending partners because they were unwilling or unable to 
lend the item.  

• Requests that we cancelled due to the duplication of a request or if ILLiad was not necessary to 
retrieve the item.  
 

Lastly, we have continued to offer the service that we piloted last year: We will scan articles from the 
library’s print journal holdings and email them to the Chatham community through the ILLiad software. 
Prior to last year, this service was only offered to distance students. It generated a fair amount of good 
will but so far has not proven to be overly time-intensive with only 38 requests filled this year. Additionally, 
the scanning of these articles can be completed by the 10 Library Access Services Aides in order to 
prevent strain on ILLiad staff. 

 
ILLiad Borrowing: Reasons for Cancellations 
The graph below shows the number of total cancelled items (blue) versus the number cancelled because 
they were available in the JKM Library collection, through E-ZBorrow or a freely online (orange) for the 
past 3 years.  
 

 
 
Of the many reasons for cancellation, that we have exhausted all possible sources and no libraries can 
send us the item, continues to make up about 20% of the cancellation requests.  

 
ILLiad Borrowing: Turnaround Time for Requests 
After two excellent years of turnaround times of 4.3 days, our turnaround time lengthened slightly last 
year, although this number is likely not fully accurate. The graph below shows turnaround times for the 
past 3 years. 
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In 18-19, it took 5.15 days on average from when a Chatham patron placed an Interlibrary Loan request 
through ILLiad to when they either received the item or were notified that the item was not available.  
 
  
 
 
 
 
 
 
This number is misleading, however, because it excludes data from 738 requests with a much faster 
turnaround time (closer to 2 days). We began using a new tool in March 2018 that routes requests we can 
fill right away via freely available online sources into a separate area of ILLiad. These requests, often 
filled within hours, are no longer factored into this overall turnaround time of 5.15 days.  
 
Having a Graduate Resource Sharing Assistant and an Access Services Associate working a combined 
38 hours a week continues to help us to get needed items to the Chatham community in a timely manner. 
Requests are processed by our staff in less than two days. In addition, the days in the chart above are 
calendar days, not business days, so this turnaround time really is quite quick. 
 
It is also worth noting that this average turnaround time includes items that cannot be delivered 
electronically. In 18-19, loans took an average of 10.5 days since they were physical items and were 
shipped between libraries. Much also depends on the ability of our lending partners to fill our requests, so 
the more specialized and unique a requested item is, the longer it takes to ensure that all options for 
borrowing the item have been explored. This can extend the life of the request, slowing down the 
turnaround time.  

 
Borrowing: E-ZBorrow 
As shown in the graph below, total E-ZBorrow borrowing requests in 18-19 increased by 22.8% from the 
previous year. This was almost entirely due to E-ZBorrow not functioning from July 31st until October 11th 
in fall 2017. Comparing the number of requests from November through June (when E-ZBorrow was fully 
functional during both years) for 18-19 to 17-18 shows 1125 and 1185 respectively. Thus, we actually 
saw a slight decrease in its use this year.  
 
In 18-19, we began a marketing effort to increase student awareness of the E-ZBorrow service and 
recommend it as a possible resource for acquiring course materials. Most libraries do not purchase 
textbooks, so those would be hard to get, but E-ZBorrow is an excellent resource for course materials that 
are not considered textbooks (e.g., literature, supplementary materials, etc.). These efforts launched in 
spring 2018 and we saw a 13.7% increase in requests the first 3 weeks of the spring semester in 
comparison to the 16-17 year (we chose not to use the 17-18 year as a comparison due to the issues we 
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had with E-ZBorrow during that year). We hope that continued efforts to advertise E-ZBorrow for this 
purpose will help to save students money on their course materials.  
 
Chatham patrons continue to enjoy a 96% fill rate through E-ZBorrow. 
 

 
 

 
 
 
Lending: ILLiad  
The number of items we lend to other libraries through ILLiad is considerably less than the number we 
borrow. In an attempt to work toward a better balance, we started lending materials to AccessPA libraries 
as well as investigated which of our subscription digital content can be shared through interlibrary loan.  
 
By loaning to AccessPA libraries, we not only increase our interlibrary loan lending numbers but also gain 
the option of borrowing materials from those libraries. In addition, because of our participation in this 
interlibrary loan plan, the Chatham University Archives is able to provide access to Chatham archival 
digital collections via the PADigital platform for free. With only 55 items loaned since we went live with 
AccessPA in December, we have not found loaning items through AccessPA to have put a strain on our 
ILLiad staff. Additionally, the duties of packaging and shipping these items fall to the 10 Library Access 
Services Aides instead of ILLiad staff. 
 
In order to determine which digital content we can share, vendor contracts were reviewed this past year 
to see which journal databases allow interlibrary loan. We added that digital content to OCLC so that 
other libraries can see that we have it. We then attempted to update our automatic deflections to allow 
requests for digital content through. Automatic deflections send requests on to the next library without 
ever being seen by us or factored into any of our statistics. Unfortunately, we discovered that we had 
done this incorrectly and were thus deflecting requests we could have filled from January-June 2019. This 
was likely the main reason we saw a decrease of 5.8% in ILLiad lending requests, as well as the 
decrease in fill rate from 54% last year to only 38% this year. The chart below summarizes lending 
requests over the past 3 years.  
 

1766
1352

1656

100

58

75

0
200
400
600
800

1000
1200
1400
1600
1800
2000

16-17 17-18 18-19

3 Years of E-ZBorrow Borrowing Requests

Filled Requests Unfilled Requests



 
 
Lending: E-ZBorrow 
As shown in the graph below, E-ZBorrow book lending requests increased by 47.1%. This is also likely 
due to E-ZBorrow being fully functional for all but a week this past year, in contrast to it being down for 
several months at the beginning of fall 2017. For the seventh academic year in a row, we are a net 
lender.  
 

 
 
 
 
Circulation and Reserves 
Total Item Circulation 
Total items checked out in 2018-19 decreased by 0.4% from the previous academic year, as shown in the 
graph below. 
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When checkouts are broken down by call number, literature and the social sciences make up 55% of our 
total circulation (see graph below), a continuing trend. 
 

 
 
Graduate students, seniors, and items lent to other libraries (Resource Sharing) make up 69% of total 
patron check outs (see chart below). This year saw a 31% decrease in the checkouts by juniors, which 
could indicate a change in course expectations for these students as the student population grows along 
with the phasing out of the tutorial.  
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Course Reserves 
Items on course reserve circulated a total of 304 times, a marked decrease from last year’s numbers (see 
chart below). However, this decrease is due to an anomaly in the 2017-18 year where a single course 
had had a circulation of 444 on the 55 items on reserve. This course did not have any items on reserve in 
the 2018-19 year 
 

  
Total 

2018-2019 
Total  

2017-2018 
Total  

2016-2017 
Course Reserve Items 
Checked out 

 
304 681 296 

 

 
 
Library Website 
 -Prepared by Jocelyn Codner, Reference and Outreach Librarian, Dana Mastroianni, Reference 
and Electronic Resources Librarian and Dan Nolting, Head of Technical Services.  
 
Website Redesign 
With the last website redesign occurring in 2011, and as both student enrollment and library resources 
and services have changed, a complete overhaul of the library website was identified as a goal this year.  
The current website had grown large and busy, with multiple layers of pages, making it more difficult than 
necessary for patrons to efficiently find resources and services.  
 
In the Spring of 2019, we began the process by sending out a campus-wide website user survey. The 
survey’s purpose was to gauge how students, faculty, and staff were using the existing library website, 
what they enjoyed about the website, and what they disliked. We also asked what they wanted from a 
library website.  
 
For example, when asked “If you could make one recommendation on how to make the library's website 
easier to use, what would it be?”, responders answered with comments like: 

• “clearer? everything seems to be thrown at you at once on the home page” 
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• “Make it easier to access the research databases instead of clicking on so many different links to 
finally get there” 

• “The visual look is kind of busy/cluttered.” 
• “At the moment, its not very user friendly. The text is small and easy to overlook, and the overall 

"look" of the page is very basic. I recall the first visit I had to the page to find some sources, and 
after 15 minutes just gave up. While it is possible to ask the librarians (and they are 100% 
knowledgeable and helpful!), it was a step that was that much more effort needed. (I ended up 
googling to find what I needed, and haven't tried to use the library research pages since).” 

• “I would recommend organizing the tabs a little better on the main page.” 
• “Better segmentation of categories or newer formatting with easier to navigate toolbars” 
• “Not as many places to go for things” 

 
Along with this survey, we asked for volunteers from the three main user groups to sit in on a focus group 
to discuss in more detail things we could change, keep the same, or do away with as we worked on a 
new website. We held three focus groups during March and April 2019: one for staff, one for students, 
and one for faculty. We used data from the survey to generate questions for the focus groups.  
 
Each focus group was recorded, and a transcript was shared with all JKM librarians. Trends were easily 
identifiable in the feedback with the majority saying our current website was too cluttered and 
overwhelming and that it had too many redundancies. Focus groups also gave us an idea of other ways 
to help our various user populations. For example, we learned that students would appreciate more how-
to tutorials in the form of static infographics as opposed to videos, and we learned that staff use our 
resources often when looking up statistics and Chatham history.  
 
The library staff formed a working committee of the Reference & Outreach Librarian, the Reference & 
Electronic Resources Librarian, the Technical Services Assistant, and the Head of Technical Services. 
The committee took the feedback from both the survey and the focus groups and began sketching out a 
new website homepage and organizational charts for the new design. Gathering usage statistics from the 
current site revealed a large amount of unused duplicated content in sections for faculty, staff and 
students and the services sections of the website. Shifting the focus to displaying content based on action 
rather than specific population, the redesign team was able to deconstruct and streamline the Circulation 
Desk LibGuide where interlibrary loan, room reservations, course reserves and other services were 
located. Reserving a single search box for Discovery was important, however the new design simplifies 
the search to tabs for Discovery and the library catalog, while access to other resources and services are 
large buttons that are direct links to the desired resource. 
 
Using LibGuides CMS as the backbone of the redesign was immensely helpful in this collaborative effort 
since it allowed multiple staff to simultaneously work on various sections of the redesign. While the 
redesign was taking place, a master stylesheet was also created to inform future changes and other 
iterations of the library website.  
 
The draft template for the homepage was presented to the library staff in May, and upon approval, work 
began on shifting page layouts and condensing language from large, wordy paragraphs to simple 
sentences and bullet points where appropriate. 
 
By the end of 18-19, the committee and library staff put together a new website ready for the last phase of 
testing before going live in fall 2019. 
 
Website Statistics 
The library collects statistics on page views of the library website, blog, and LibGuides. Data for the past 
three years can be seen in the chart below. Due to changes in our website server, page view data 
beginning in May 2018 and continuing through 18-19 were pulled and aggregated from multiple sources. 
We combined page views from our original URL with page views from our backup URL as well as 
statistics pulled from LibGuide CMS. 
 



 2018-19 page 
views 

2017-18 page 
views 

2016-17 page 
views 

Main Website 58,573* 65,675* 72,818 
LibGuides  72,275 68,054 42,338 
Blog  3,737 5,549 3,941 
Total 134,585 139,278 119,097 

*data pulled from multiple sources due to shifting in server and change in CMS 
 
Subject and Navigation Guides 
LibGuides provide librarians a quick and easy way to provide web-based resource guides. Our guides fall 
into two broad categories; subject (including course-specific) guides and navigation guides. This year, five 
subject guides and two course-specific guides were created, bringing the total in each category to 63 and 
13 respectively. Navigational guides are part of the navigational structure of the library website and are 
not listed individually on the Research Guides Homepage. These provide information related to library 
services and student publications.  All library staff have access to LibGuides for creation and editing 
purposes. The following two tables display the ten most used subject or course specific guides and 
website navigation guides. The dramatic increases in Library homepage views can be attributed to 
migrating the homepage into LibGuides CMS.  With the migration to CMS in spring of 2018, the 
homepage was fully integrated into the LibGuides format allowing all elements to be tracked more 
accurately for statistical purposes.  
 
Subject & Course-Specific Guides 

Guide Name 2018-2019 Views 2017-2018 Views 
ENG 105 Tutorial 2650 N/A 
Primary Sources 1213 821 
Physical Therapy 1021 1288 
Nursing 993 978 
Occupational Therapy 795 922 
Psychology  699 782 
Citation  614 1134 
Counseling Psychology 585 804 
Library DIY 538 661 
OT Tutorial 470 N/A 

 
Library Website Navigation Guides 

Guide Name 2018-2019 Views 2017-2018 Views 
Library Homepage 56772 1607 
Circulation Desk  9887 10312 
Library Rooms & Spaces 5663 7527 
For Students 5219 5367 
Search for Graduate 
Capstones 

3061 1964 

Student Publication 
Submission Procedures & 
Policies 

2576 2102 

JKM Library Logins & 
Accounts 

2088 2484 

Archives 1902 302 



Search for Chatham Student 
Work 

1621 578 
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Library Outreach 

-Prepared by Jocelyn Codner, Reference and Outreach Librarian 
 

 “Just saw the pop-up librarian message, I think it’s a GREAT idea – thanks for doing it.” 
~9/4/18 Email from a faculty member 

 
“I just want to tell you, I love your Instagram account! Great content!” 

~9/12/18 In person from a staff member 
 

 “You are super creative! These [displays] are great!” 
~2/15/19 In person from a faculty member 

 
The JKM Library engages in a variety of outreach and marketing activities to increase awareness of 
library resources and services as well as to engage and encourage more students, faculty, and staff to 
use the library. Our philosophy is that every encounter both inside and outside of the library is an 
opportunity for service and library advocacy. We are always looking for new opportunities to do this work 
on Chatham’s campuses.  
 
In 18-19, we expanded our Pop-Up Library program to include events focused specifically on research 
and reference interactions, namely Pop-Up Librarians. We partnered with other Chatham University 
departments to offer more events in the library. We continued to increase our social media use to reach 
our various patron groups, and in 18-19 we created two new social media accounts focusing on the 
University Archives & Special Collections. More information on those accounts can be found in the 
Archives & Special Collections section of this report. 
 
We are excited to continue to increase all our outreach efforts year after year. A description of some of 
these activities follows. 
 
Displays and Exhibits 
Library staff prepared many displays during 18-19. In-library displays were created by the Reference and 
Outreach Librarian with help from other library staff and student workers. Most of the displays drew 
heavily on the JKM Library’s book and film collection. By highlighting library materials, we hope to 
improve awareness and encourage greater use of library resources. The Archivist and Public Services 
Librarian mounted several displays which are described in the Archives & Special Collections section of 
this report. The library maintains several permanent displays: 
 

Popular Reading 
To support students interested in reading for fun, the library provides a permanent popular 
reading display. The contents of this display cycle both as books are checked out and as 
materials that have been on display for more than two months are returned to the stacks. During 
18-19, 76 items were checked out from this display, a 10% increase from 17-18 (69 items). 
 
Suggestion/Comment Wall Display 
In the past, the JKM Library made a suggestion box available for users of the library to write and 
share their comments and suggestions. In 2018, the Library Director and the Reference & 
Outreach Librarian decided it would increase engagement and excitement to convert a bare white 
wall to a chalkboard wall on which users could write their comments and suggestions. This wall 
sees a lot of positive attention with many different comments being left. Most comments are 



positive, many ask very real questions about the library that the library staff review and answer 
right on the wall, and some comments are fun pictures and doodles. 
 
Faculty Publication Display 
This permanent display highlights recent faculty publications. The contents are updated by 
Reference Associates and the Reference & Outreach Librarian. 
 
Global Focus: Year of Ireland  
Each year, the contents of this display are rotated to correspond to the current Global Focus. 
Books, DVDs, and other materials are included. During 18-19, 25 items were checked out, an 
increase from 17-18 (4 items). This increase is most likely because most materials available on 
the display in 17-18 were for in-library use only, as they were made available for display by a 
faculty member and were not part of the library’s collection. 
 
Feature Display 
This display, while a permanent fixture on the first floor of the JKM Library, is the most flexible of 
our displays. It includes both the larger monthly book display table in the lobby area and the 
vitrines that welcome patrons as they enter the library. These two spaces host library and 
educational materials relevant to university-wide, national, or international celebrations and 
activities, as well as fun themes created by library staff. The number of displays and the schedule 
with which they turn over changes yearly.  

 
The library featured 26 Feature Displays on both our Main Book display and our Vitrines display 
throughout the 18-19 year (see Appendix A for full list). Many of the displays corresponded with campus 
diversity events, such as LGBTQIA+ History Month, Black History Month, Women’s History Month, and 
more. Other displays highlighted books to read for pleasure or were related to programs on campus such 
as the Just Films series.  
 
Feature Displays incorporate library materials, fun visuals, and usually additional educational elements to 
make viewing the display a well-rounded experience. Item check-outs from these displays increased by 
30% in 18-19 (see chart below). 
 

Display Item Checkout Numbers 
Year # of monthly 

feature displays 
# of items checked 
out 

Average # of items checked out 
per display 

2018-19 26 118 4.5 
2017-18 21 91 4.3 
2016-17 21 62 3.0 

 
The Curriculum Collection features displays that change periodically throughout the year and is managed 
by the Access Services Associate. They feature materials from our Curriculum Collection and have a 
focus on young readers. We do not track stats for this display- primarily because it cannot be seen from 
the Reference or Circulation desks. 
 
Continuing interactive displays begun in 2012, three new displays were created to increase interaction 
with patrons. These interactive displays pose a question to patrons and offer a way for the patron to 
answer anonymously on the display. This is an organic and fun way to engage with our users and 
ethically collect valuable data about patrons. During 18-19, the library featured three interactive displays 
in the library’s vestibule. These all asked library users to answer a question using large sheets of paper, 
and these answers later informed in-library displays and blog posts. 
 
In November 2018, we created our first digital crowd sourced project titled “Whose Land Are You On”. 
This project asked participants from both inside and outside of the Chatham Community to use the digital 
tools provided to look up which Native American tribe originally lived on the land that the individual 
participant grew up on, and then drop a pin on a collaborative digital map in that location and enter in the 



indigenous people’s information. The intention is to educate people on whose land we are all living and 
walking on, and to help build a map from where we all have come to Chatham. We will continue to 
promote this digital project in years to come.  https://library.chatham.edu/whoseland 
 
Display Engagement 
Beginning in 2018, the JKM Library started to use a technique to measure and track display and exhibit 
engagement. This method involved the on-duty librarian at the reference desk observing patrons viewing 
or interacting with a display on the first floor and marking it down on a chart from the appropriate display 
or exhibit. The 18-19 academic year was the first year we had a full year of display engagement statistics 
to review. 
 
The chart below clearly shows which display spaces are most popular for library users, as well as which 
months these displays had the most engagement. If we cross-reference with our display schedule, we 
can see which display topics were the most popular and interesting to patrons. 
 
By using our engagement numbers and our display checkout numbers, we can calculate display 
conversion. This number lets us know how many of the people who engaged with our displays also 
checked out an item. In 18-19, our overall conversion for our Monthly Feature Displays (Vitrines and Main 
Display) was 26.8% and for Popular Reading it was 41.5%.  
 

Display Engagement Numbers for 2018-19 

Month Vitrines 
Main 

Display 
Popular 
Reading 

Interactive 
Display 

New Books/ 
Year Of 

Media 
Player 

Art 
Wall 

Monthly 
Engagement 

Jul-18 15 7 13 0 0 0 0 35 
Aug-18 29 11 18 0 0 0 0 58 
Sep-18 64 5 17 24 4 4 0 118 
Oct-18 43 20 14 0 3 0 0 80 
Nov-18 20 8 14 0 10 7 0 59 
Dec-18 18 6 6 0 1 1 0 32 
Jan-19 15 4 20 20 13 1 0 73 
Feb-19 40 7 15 12 3 1 0 78 
Mar-19 34 21 27 15 17 3 0 117 
Apr-19 19 6 11 0 7 3 2 48 

May-19 9 2 11 0 4 1 2 29 
Jun-19 23 15 17 0 6 1 4 66 

Total Display 
Engagement 329 112 183 71 68 22 8 793 
 
 
Social Media 
 
Library Newsletter  
Each fall and spring semester, the library publishes a newsletter called Library News to update the 
Chatham community on library resources and services. Typical articles include information about new 
databases, events, tips for using library resources, information about the Archives & Special Collections, 
and achievements of the library staff. The latest edition of Library News is available at: 
http://libguides.chatham.edu/librarynews.  
 
Blog 
Statistics for the library’s blog can be viewed in the Library Website section of this report. The blog has 
been maintained for over eight years and remains a great place to expand on information concerning 

https://library.chatham.edu/whoseland
http://libguides.chatham.edu/librarynews


library resources and events. While less formal than the newsletter but more in-depth than social media, 
the blog lets library staff interact on a deeper level and in a timely fashion with patrons. Topics include 
book and database recommendations, highlights of library services, announcements concerning changes 
to the library or our resources, profiles of new staff members, and overviews of displays and library 
events.  

 
Facebook Page 
The JKM Library maintains a Facebook page where we post announcements and information about 
resources, services, events and more. We started keeping track of the number of people who ‘like’ the 
page in October 2010. The graph below reflects the total number of ‘likes’ at the end of each of the past 
three academic years. 23 “likes” were added in 18-19 bringing the total to 366. 
 
Instagram 
The JKM Library established an Instagram account (@jkmlibrary) in September of 2017. The library 
shares images and videos concerning events, announcements, library displays, resources and services, 
instruction, and more on the account. We have found that it is a good way to connect with students and 
colleagues in particular. We have been tracking account ‘likes’ since it was created and stand at 288. 
https://www.instagram.com/jkmlibrary/?hl=en  
 
Spotify 
The Library started a Spotify account in October 2017 as another way to reach out to our users. Library 
staff and student workers contribute to Spotify playlists that correspond with library displays, offer an 
introduction to librarians and staff, or serve special purposes such as study playlists. Student workers in 
particular, love to contribute to these playlists. Collecting data on Spotify usage is difficult, so we maintain 
this account purely for fun and as a way to meet our patrons where they’re at. Our account followers have 
slowly grown over the months, and we continue to get engagement with our playlists.  
 
Six custom playlists were created in18-19, some of which became opportunities to collaborate with 
organizations both inside and out of the Chatham community. The “Sexual Respect & Empowerment” 
playlist was in collaboration with Chatham’s student run Sexual Respect Awareness Committee for 
Sexual Assault Awareness Month. Our “Presenting, the Ladies of Pittsburgh!” playlist that was created for 
Women’s History Month was used by a local women’s social group to be played at their annual fundraiser 
event. It was shared multiple times on social media by people outside of the Chatham community and by 
the local musical artists featured on the playlist. That playlist has 26 followers, the largest following by far. 
 
The account can be found here: 
https://open.spotify.com/user/fuwu26wdwqq6ums8xs4utraq5?si=QRl51pbASUiKjGlj6eJ_qQ 
 
Events 
Resource Fairs 
In order to increase library awareness, librarians attend a variety of resource and orientation fairs. At 
these events informational handouts about the library, including brochures and fliers, are distributed. 
 
Pop-Up Libraries 
Pop-Up Libraries allow librarians to meet users where they are around campus. Librarians take books 
and materials outside of the physical library and set up temporary library spaces at different locations on 
the Shadyside and Eastside. The purpose of these pop-up libraries is to increase library awareness and 
contact with students who may not visit the physical library often. Librarians are able to answer questions 
about materials, resources, and services, conduct on-the-spot reference and research assistance, and 
check out materials brought with them to Chatham community members. We held four Pop-Up Libraries 
during 18-19. 
 
Pop-Up Librarians 
This outreach approach is similar to Pop-Up Libraries in that librarians are leaving the physical library 
building and meeting our users where they are. The difference is that these events are meant to bring 

https://www.instagram.com/jkmlibrary/?hl=en
https://open.spotify.com/user/fuwu26wdwqq6ums8xs4utraq5?si=QRl51pbASUiKjGlj6eJ_qQ


specific reference and research help to the Eastside and Eden Hall campuses, where there is no 
permanent physical library presence. Librarians are able to answer questions about materials, resources, 
and services, and conduct on-the-spot reference and research assistance. We held ten Pop-Up Librarian 
events at Eastside and two at Eden Hall in 18-19. 
 
The Day of the Dead Celebration Series – Thursday, October 25 & November 2, 2018 
The JKM Library was very excited and proud to partner with Multicultural Affairs, Modern Languages, and 
Counseling Services to offer a Day of the Dead event series that would educate the Chatham community 
about the international Hispanic holiday and offer multiple ways to examine grief, death, and honoring 
loved ones who have past. The first event involved an educational presentation and workshop offered by 
one of the Spanish language classes and ended with attendees decorating an ofrenda, or altar, in honor 
of personal loved ones and three people/groups that the Chatham community previously voted on to be in 
a place of honor. In 2018-19, the Chatham community voted to honor Antwon Rose Jr., Victims of Police 
Brutality, and Victims of Gun Violence The second event was a conversation about grieving techniques 
and honoring loved ones led by Counseling Services. Each event offered traditional Day of the Dead food 
and was hosted in the JKM Library. Over 40 people attended the series, and we look forward to 
continuing to offer these events in the future. 
 

 
 
MLK Day Read-In – Friday January 18, 2019 
The JKM Library hosted in collaboration with Multicultural Affairs a “read-in” where participants could get 
up and read from personal work, writings of Dr. King, or anything that moved the reader as long as it kept 
with the spirit of the teachings and actions of Dr. King. This dynamic event was offered in the library’s 
lobby.  
 



 
 
International Edible Book Festival – Monday, April 1, 2019 
The JKM Library, in conjunction with Chatham’s Food Studies program, sponsored Chatham’s eighth 
annual celebration of the International Edible Book Festival. Twelve entries were submitted, five prizes 
were awarded, and over 50 people attended the event. This was the most successful year for Edible 
Books yet, and we look forward to next year’s festival. 
 



 
 
Chatham Creative Writing Senior Reading and Reception – April 17, 2019 
JKM Library partnered with the Creative Writing Department to co-host their Senior Reading and 
Reception for a second year in a row. Graduating students in both the B.F.A. and M.F.A. programs read 
selections from their work for an audience of friends and family. A light reception with refreshments 
followed. We are looking to repeat the event in 2020. 



 
Collection development  
 -Prepared by Dana Mastroianni, Reference and Electronic Resources Librarian and Dan Nolting, 
Head of Technical Services 
 
“Perfect, thank you so much! I am excited to be able to tell my students that they can access the book this 
way. I do plan to use it this semester, so hopefully there will be no issue with the subscription during that 

time. Thank you again for checking into this for me!” 
 

Faculty. Email in response to information about the availability of an ebook for course use. 1/7/2019. 
 
New Books and Media 
With 98,025 titles (145,655 vols.) at the beginning of the last year, there was a net decrease in total 
holdings, mostly due to a weeding project where 1,172 titles were physically removed, along with the 
corresponding data that was deleted from Koha and OCLC databases. 493 new circulating titles were 
added to the library collection this past year, with 269 of them being gifts, and 224 being new purchases 
by the library. 

Grand Totals for All Cataloged Materials 

 Items/volumes added:   Titles 
added: 

New:   225 224 

Gifts: 272    269 

 Student pub: 256 256 

Items/Vols. 
held June 
30, 2018* 

Titles held 
June 30, 

2018* 

Vols. 
Added 
FY18-19 

Titles added 

FY18-19 

Vols. 
with-

drawn 

FY18-
19 

Titles 
withdrawn 

FY18-19 

Net Total 
items or 

vols. as of 
7/1/19 

Net Total 
Titles as 

of  

7/1/19 

145,655 98,025 753 749  1214       1172 145,194 97,602 

 

 



 

The chart to the right  
depicts the subject/ 

departmental  
breakdown: 

 

 

Of the 224 new titles, 208 were 
books, 8 were eBooks, and 8 

were DVD movies 
 

 

 

The average cost per title was 
approximately $30 

 

Most money was spent on these 
departments: Food Studies ($772), 
Interior Architecture ($771), and the 
Business program ($615) 

 

The area that the most titles were 
purchased for were fiction books (31)  

 

Dept./Subject # of 
title
s 

Total Cost Avg. per 
Title 

Animals 1 $69.95 $69.95 
Art 4 $70.83 $17.71 
Biography 6 $100.49 $16.73 
Business 16 $614.54 $38.41 
Children’s 20 $384.69 $19.42 
Crime 1 $13.99 $13.99 
Drama 4 $57.85 $14.46 
Education 2 $16.80 $8.40 
Environment 7 $359.58 $51.37 
Ethnic 11 $332.74 $30.25 
FAS pub 5 $141.85 $28.37 
Fiction 31 $550.37 $17.75 
Food 18 $772.08 $42.89 
Graphic Novel 2 $29.94 $14.95 
History 12 $371.53 $30.96 
Interior Arch 6 $771.40 $128.57 
Landscape 1 $29.95 $29.95 
LBGTQ 2 $29.95 $15.00 
Library Science 1 $25.00 $25.00 
Literature 6 $176.76 $29.46 
Pittsburgh 2 $41.00 $20.50 
Math 2 $47.94 $23.97 
Media 5 $261.33 $52.27 
Medicine 2 $42.99 $21.50 
Philosophy 1 $22.99 $22.99 
Poetry 6 $113.03 $18.84 
Politics 19 $513.10 $27.01 
Psychology 4 $77.99 $19.50 
Religion 1 $30.00 $30.00 
Science 5 $115.95 $23.19 
Social Work 4 $24.25 $97.00 
Sociology 2 $41.00 $20.50 
Women’s Studies 15 $439.50 $29.30 
 224 $6,691.00 $30~ 

 

 
 

VENDORS 

Company # of titles Total cost Avg. per 
Amazon 30 625.27 20.84 
Direct 4 279.95 69.99 
Gobi/YBP/EBSCO 189 5786.14 30.61 



Total 224 $6,691 $30~ 
 
Student Publications 

Student Publications Added 

Dissertations:          4 print* and online 
Graduate Capstones:   103 online (all but 6 were online only) 
Graduate Theses:   105 print and online 
Undergraduate:     44 (26 were online only) 
Total 256 

*Beginning in School Year 2019-20 Dissertations will no longer be required in print format 

 
Gifts 
Of the 269 titles that were accepted as gifts to the library’s circulating collections, 198 of them were books 
and 71 were DVD movies. All of these are popular/in-demand titles that came in high quality binding and 
packaging. 
 
Although most donors wish to go unrecognized in their generosity, here is a quick view of some 
noteworthy sources: 

Textbooks from Graduating Students:  59  
Jocelyn Codner:   26 
Jill Ausel:     23 
Deb Rubin:     20 
Lou Martin:     15* 
*Dr. Martin’s books were a gift he was awarded (by Oxford Press) 
  

The remaining 126 gift titles were minor donations (ranging from 1-10), from anonymous sources. When 
applicable, all names are recorded in secure staff-view-only item field in the library catalog. 
 
Serials 
The only changes in print serials were the discontinuation of Cultural Communication Package (4 titles for 
$2090), with one of its titles (Journal of Communication) being continued in online only, and the 
discontinuation of Journal of Environmental Psychology (which was immediately picked-up in online 
format before the end of June)  
 
 Breakdown of most used (Cost Effective) 

Title      Use Annual Cost 
New York times     61 1033.20 
Pittsburgh Post-Gazette    39 427 
Wall Street Journal    19 443.88 
Neurology      10 (not current) 
Forbes      8 50.95 
 

 Breakdown of least used/most expensive (Cost Defective) 
Title      Use Annual Cost  
JAAPA      0 835 
Journal of interior design   0 783 
Science      3  1971 (657 avg. per use) 
Journal of Marital and Family Therapy  0 649 
Journal of the American Planning Assn.  0 608 
 



Use is recorded if an item is undeniably touched, although it isn’t always possible to know if an item was 
used and put back on the shelf undetected. Use stats collection page < https://www.jk3.xyz/icuc/ > Use 
stats collection log < https://www.jk3.xyz/icuc/log.txt > 
 
Exclusive Online Journals  

 Not part of a database or package and are cataloged as individual bibliographic entries: 
Title 2018 Invoice 2017 Invoice 

Archives of Physical Medicine and Rehabilitation  1,487 1,411 
Choice - Current Reviews for Academic Libraries  664  644 
Chronicle of Higher Education  2,349 2,240.36 
Ecopsychology  981  853 
Food & Foodways    1326 1251 
Journal of Agriculture Food Systems and Community 
Development   

320  310.19 

Journal of Communication  630 1015 (part of an 
unsubscribed print 
package) 

Journal of Environmental Psychology  (934)  934 (discontinued 
print in June - Began 
Online Only on July 
1, 2019) 

Journal of Green Building   709 679  
Journal of Nursing Education 638  309.50  
Journal of Occupational Science  532  502 
Journal of Occupational Therapy Schools & Early Intervention   384  362 
Journal of Orthopedic and Sports Physical Therapy  675 640 
New England Journal of Medicine   3765  3586 
Occupational Therapy in Health Care  952 898 
Occupational Therapy in Mental Health  850  802 
Physical & Occupational Therapy in Geriatrics  1468  1385 
Physical & Occupational Therapy in Pediatrics  1945  1621 
Sex Roles  2585  2472 
SNAP: Sweets News and Products  15  15 
Topics in Stroke Rehabilitation  523  493 
 23,732 22,231 

 
 
Total Physical Holdings as of July 1, 2019 

 Titles Total Items, including those from 
multi-volume sets 

Circulating Books 77,032 95,905 
Reference/Reserve Books 1,050 1,218 
Current Serials 57 60 
Bound Serials 573 13,500 
Microform  29 22,408 
CD Audio Discs 1075 1,532 
DVD Video Discs 1105 1,262 

https://www.jk3.xyz/icuc/
https://www.jk3.xyz/icuc/log.txt


Blu-Ray Video Discs 17 22 
Student Publications 7,285 7,330 

 
Databases 
The library spent nearly $300,000 on databases in 18-19. No new databases were added this year, 
keeping library holdings at 70 databases. Mirroring the decline seen in other areas, overall database use 
decreased this year across Discovery and individual platforms. In past years, library instruction and 
database use have correlated in increases and decreases; when instruction sessions have increased 
over the previous year, database use also increased and vice versa.  Although the decline in instruction 
sessions requests may not be the only factor in decreased database use, it is a contributor. 
 
Through December and January, Open Athens, a new authentication service for the library’s subscription 
based resources was implemented replacing the EZ Proxy authentication service. From the patron 
perspective, Open Athens allows a single sign on, meaning that patrons only have to provide their 
username and password once to access the library’s databases. Also, any personal accounts made with 
individual databases are authenticated under the patron’s Chatham username and password instead of 
an alternate login that is usually created with a personal account.  
 
Implementing Open Athens required changing the URLs of individual databases and subscription based 
online periodicals to “Athenized” links. Although this work was completed by the Open Athens 
implementation team, librarians assured the new links were working properly and communicated with 
Open Athens when issues arose.  
 
A major problem surfaced in late January when EBSCO, the library’s major database provider, stopped 
authenticating some patrons through Open Athens. The specific number of patrons affected by the 
problem was not known, however librarians fielded numerous questions during the first few weeks of the 
problem. Although the Reference & Electronic Resources Librarian continually communicated with 
EBSCO’s technical support through the majority of the spring semester, the problem was not resolved 
until early April.  Since EBSCO provides access to 37 of the library’s databases and numerous patrons 
were affected by the problem, some of the decreased database usage could be attributed to the months 
long issue. 
  
With Open Athens, librarians can set permissions for specific user groups and also gather more detailed 
usage data on what groups are using specific resources. Since database licensing agreements allow only 
current Chatham affiliates content access, alumni needed to be blocked from accessing resources with 
their Chatham login. The inputs to Open Athens to determine alumni needed to be provided through IT. 
However, after a month of communicating specific needs with IT we were told that alumni accounts could 
not be distinguished at the point of authentication. However, the Library Director was finally informed that 
alumni accounts were deleted as part of routine cleanup. Not having this information communicated 
earlier hampered librarian’s efforts to streamline and refine this new authentication service. Next year 
librarians will continue to fine tune Open Athens to gather more data on how the library’s electronic 
resources are being used. 
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eBook Use 
While resource usage in general has trended downward the past year, it is interesting to note eBook use 
over the past three years. The library’s subscriptions to EBSCO’s eBook Collection and ProQuest’s 
eBook Central have seen the most use with chapter requests, which peaked in 2017-2018, and while 
lower this year, still had patrons request over 12,000 chapters from various eBook titles. This far exceeds 
the choice to request entire eBooks. Continuing to examine detailed usage of our electronic resources will 
help librarians to better plan outreach and instructional activities.  
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Archives 
Archives Mission Statement 
The University Archives housed in the Jennie King Mellon Library at Chatham University serves to collect, 
preserve, and make available records and information of continuing value to the Chatham community.  
These materials document the history and growth of Chatham University from a small women’s college to 
a thriving coeducational institution and highlight the activities of Chatham’s faculty, staff, students, and 
alumni.  In support of the university’s educational mission, we strive to work closely with faculty and 
provide students with opportunities to learn about the research value of archival materials.   
 
Reference  
“Thanks so much for pulling this together. It’s so helpful to some things around this I’m working on and for 

the upcoming 150th.” 
Staff. Email response to reference query. 8/22/18. 

 
“This is going to make [name of alumna]’s day/week!!! Thank you SO much for this thorough search.” 

Staff. Email reply to reference query. 1/18/19. 
 

To ensure that the Archives and Special Collections were accessible to the Chatham community, regular 
office hours for drop-in research visits continued to be offered during 18-19.   Research assistance is also 
available through appointments or through remote reference, two options that continue as our patron’s 
most popular methods of receiving reference assistance with Archives & Special Collections.   
 
Following the implementation of a new, more efficient method of capturing reference statistics, new data 
has become available about the use of the archives reading room, detail on how reference queries are 
being received, and the popularity of certain collections.  It has revealed, for example, that 61% of patrons 
make contact with the archives through email.  
 

 

During the 2018-19 academic year, 305 reference questions were recorded, 128 research consultations, 
and 119 research consultation hours. Our busiest month was October, with 52 reference questions, 14 
research consultations, and 15.75 research consultation hours.  The number of reference questions 
increased by 18% from the previous year, the number of research consultation hours decreased by 14%, 
and the number of research consultations decreased by 31%.   
 



 

The number of reference questions surged to the highest level since the establishment of the department 
for the second year in a row. The number of research consultations hours dropped for the second year in 
a row, suggesting an increasing efficiency or fluency with collection materials.  
 
Following a review of new Standardized Statistical Measures for Public Services in Archival Repositories 
and Special Collections developed by the Society of American Archivist/Association of College and 
Research Libraries Task Force, a procedure for recording reference requests for the Archives and 
Special Collections that are received at the main library reference desk was developed, tested, and 
implemented.  The Archivist provided training on the new procedure for library staff.  
 
Patron Types and Research Topics  
The Archives & Special Collections continued to receive a variety of questions from Chatham community 
members as well as many outside researchers.   
 

 

For the first time since the collection of statistics on patron type, students were the largest single patron 
group among all users, accounting for 30% of the total.  Outside researchers and staff continue to be 



among the top three, together constituting 46% of all users.  Because patron contact through social media 
does not always clarify patron status, 2% of patrons are of an unknown patron group.   
 
The 55% increase in student use of the archives in 18-19 includes use by Interior Architecture classes, a 
department at the focus of the Council of Independent Colleges grant project awarded in 15-16.  Student 
engagement efforts, including assignments for students in Film & Media Arts, has likewise continued.  
 
Chatham University staff and administrators represent 20% of all reference questions received in 18-19.   
Staff questions come from a variety of offices on campus and most frequently from Marketing & 
Communications, which accounts for 57% of all staff questions.  
 
Our diverse patron population continued to present a variety of interesting queries.  Highlights are 
detailed below: 
 
Students: 

- Examined building records and floor plans for campus buildings for an Interior Architecture 
assignment 

- Use of material from Special Collections for a senior capstone project 
- Research with media collections for class assignment 
- Visited reading room to learn more about items featured on archives social media channels 

 
Faculty: 

- Requested information on the history of Eden Hall 
- Assorted requests relating to course syllabus and alums 

 
Staff: 

- Assorted requests relating to Chatham traditions, retirements, special event speakers, and 
curricular changes 

- Requested a variety of information and documentation for use in the Chatham 150 celebration, 
including for the 150 Web site, the anniversary calendar, banners on Fifth Avenue, and more 

- Inquired about former students, alums, campus landmarks, enrollment, and tuition 
 
Outside Researchers: 

- Requested information on former employees, students, and alums as part of family genealogy or 
regional history research 

- Inquired about the history of Chatham buildings, campus, and founders as related to social media 
posts 

- Researched Rachel Carson and her contemporaries 
 
In addition, the Archives received a significant number of requests for copies of images of Chatham’s 
history. Marketing and Communication tops the list of requestors, with over 100 images to support 
Chatham’s 150th anniversary. Other requests are for images used for retirements, the creative writing club 
and architectural history tour.  

Collection Management 
The management of archival collections includes the development of functioning policy documents, the 
administration of grant projects, identification and use of technology to capture evolving records formats, 
and effective methods of collection cataloging and preservation.  Activities that occurred during 18-19 in 
each of these core functions are outlined below.  
 
Updated Archives Policies & Procedures 



• Finalized Access Policy for Archives & Special Collections 
• Updated Collection Development Policy for Archives & Special Collections 
• Created policy and procedures for Access to Restricted Records, including reproduction of 

restricted records 
 
Council on Independent Colleges Grants  
Consortium on Digital Resources for Teaching and Research Grant 
Significant progress was made on the Council of Independent Colleges’ Consortium (CIC) on Digital 
Teaching and Research grant program (awarded in 2015) during 2018-19. In an effort to broaden use of 
the Eden Hall Construction Collection, the Archivist presented to the Design Section of the Society of 
American Archivists about the availability of the materials and integration of the materials into coursework 
on green building technology. In addition, a finding aid was created and uploaded to the library catalog.  
 
Building on cross-campus collaborations generated through grant activity, the Archives and Special 
Collections expanded its collaboration with the Chatham Center for Regional Agriculture, Food, and 
Transformation (CRAFT).  Currently, two collections, an oral history collection titled “Babka and Beyond” 
(accessible here) and a data set collection titled “The Pittsburgh Food Shed Inventory” (accessible here), 
are public and another project, “Buckwheat County: The Agriculture History From Seed to Mill,” is in 
development. Software customizations were implemented and the collaboration was featured on the 
Artstor Blog (accessible here). 
 
Continuing with the efforts to broaden the use of the grant-funded software tools to ensure access to 
collection materials, several collections were cataloged and made available on Artstor, including: 

- Shadyside Campus Architectural Drawings Collection (accessible here, Chatham only) 
- Collection on Rachel Carson (accessible here) 
- Oral History, Neighborhoods and Race Collection (accessible here) 
- Student Films Collection (accessible here) 
- Mary Brownson Holy Land Slides Collection (accessible here) 
- Minor Bird (collaboration with Chatham’s creative writing program) 

 
Connection access points were created between collection finding aids and online collections to enhance 
exposure of grant-related content. 
 
Consortium Development Grant 
Chatham, Muhlenberg, and Misericordia Presentation 
The Archives and Special Collections requested and received a grant from the CIC Development Grant to 
support a presentation in Wilmington, Delaware in the fall of 2018 by the Archivist and colleagues from 
Muhlenberg College and Misericordia University.  The presentation focused on the digital access to 
collections enabled through CIC support.  
 
Chatham Media and Newspaper Digitization 
The Archives and Special Collections requested and received an additional grant from the CIC 
Development Grant to support the digitization of archival media and student newspapers. While the grant 
period extends into 19-20, the Archivist made significant progress in meeting the grant goals in 18-19 
including: digitization of one round of selected media items; creating and hiring a new, temporary grant 
position; surveying newspaper digitization vendors; and creating a newspaper manifest to support 
digitization activities.  Chatham’s award for this project was $6,000. 
 
Accession Management 
Accession management includes collection of records with long-term value to the Chatham community 
and documentation of materials accepted into the University Archives.  Highlights of the Accession 
Management program during 18-19 includes:  

- records from the Chatham Student Government,  
- materials relating to the Pittsburgh Teacher’s Institute, and  

https://library.artstor.org/#/collection/87732577
https://library.artstor.org/#/collection/100022661
https://www.artstor.org/2019/02/12/oral-histories-of-the-staff-of-life-craft-babka-and-beyond/
https://library.artstor.org/#/collection/37936
https://library.artstor.org/#/collection/87732444
https://library.artstor.org/#/collection/100012861
https://library.artstor.org/#/collection/37909
https://chathamuniversity-my.sharepoint.com/personal/jausel_chatham_edu/Documents/annual%20reports/ann%20reps/Mary%20Brownson%20Holy%20Land%20Slides%20Collection


- the 17-18 catalog.   
 
Efforts to collect materials from faculty and staff, both those moving offices and those leaving the 
university, have been successful.  Regular, small accruals from donors have continued in 18-19, as has 
correspondence with Mithun, architecture firm working on Eden Hall Farm. 
 
Despite successful efforts to ensure that records of long-term historical value to the university are 
transferred to the University Archives, the lack of staffing resources significantly hinders efforts to make 
recently accessioned material accessible and preserved.  Materials accessioned in 16-17, including 
approximately 25 linear feet of records documenting the activities of the Board of Trustees and the Office 
of the President, and more, have remained unprocessed and inaccessible.  Additionally, approximately 10 
linear feet of records from Academic Affairs, over one terabyte of event videos, and donations of records 
from faculty, student government, and donors remain unprocessed and inaccessible.  
 
Preservation Management 
Preservation management includes all aspects of the administration, implementation, and oversight of the 
preservation of materials in the University Archives.  This includes all activities related to preservation 
digitization, storage condition monitoring, preservation housing, and use of rare, unique, and historical 
items.   
 
Through the above Consortium on Digital Resources for Teaching and Research grant from the Council 
of Independent College (CIC), the Archives digitized a selection of 10 16mm films, 9 VHS tapes, 4 
cassettes, and 12 grooved discs.  As part of that grant, a detailed inventory of the student newspaper 
holdings was completed. Exactly 901 issues of the Chatham student newspaper, covering the years from 
1921 through 1988 and 4229 pages, were transferred to a third-party vendor for digital reformatting.   
 
Monitoring of the storage environment for digital and analog collections in Archives & Special Collections 
continues.  Efforts to address wide fluctuations of humidity in storage areas, such as the purchase of an 
additional humidifier, provided some beneficial effect and monitoring equipment was repaired.  
Temperature and humidity levels recorded in collection storage areas are of continuing concern.   
 
To alleviate exhaustion of the campus server allotment, the use of Amazon Glacier for large, preservation 
master files has continued.  The total amount of material on Amazon Glacier at the end of 18-19 
amounted to 4.9 terabytes of material, an increase of 700 gigabytes of material.   
 
Based on administrative interest, the Archivist researched strategies, tools, and resources required to 
implement an institutional, preservation repository compatible with the Sustainability Tracking, 
Assessment, and Rating (STARS) measures for open access.  Requiring allocations both software and 
staffing, the use of an institutional, preservation repository remains goal for the records preservation 
program.   

Access and Outreach 
Chatham University Archives continues to utilize proven methods of connecting with patrons while also 
engaging new audiences through an active outreach program.  These activities include the creation of 
collection access tools, exhibitions that promote collection engagement, and targeted efforts to expand 
the patron group by delivering content to a wide variety of collection users. Of particular note among the 
outreach activities of 18-19 are the efforts relating to Chatham’s 150th anniversary celebration, which 
include both a social media campaign and cross-campus efforts to engage the public with the history of 
the university.   
 
As a primary element of the 150th anniversary celebration, the Chatham University Archives & Special 
Collections initiated a social media campaign, titled #150Throwbacks.  This campaign, which began on 
January 1, 2019, uses two, new, dedicated social media channels to deliver images, documents, and 
commentary about the history of the university, alums, faculty, and community and have been wildly 
popular. They have sparked more engagement with current students, alumni, and external communities 
than had occurred previously.  #150 Throwbacks content has been displayed on the JKM Library art wall 



with a regularly rotating display. This both promotes the #150 Throwbacks social media campaign and 
also delivers historical content to patrons not using social media.  
 

 

 
As part of the ongoing activities to provide greater access to collection materials, seventeen finding aids 
were added to the JKM Library catalog and a new “Request to Read in Archives” button was developed 
by the Head of Technical Services to ease access between the library catalog and archival collections.  
Fourteen of these finding aids were also made available through Historic Pittsburgh, an online, 
collaborative site for local history research.  New finding aids for the materials from the Center for 
Regional Agriculture, Foodways, and Transformation (CRAFT), for the Minor Bird Collection, and the 
College and University Student Handbook collections were created, and several finding aids are in the 
process of being made publicly available.  The Faculty Meeting Minutes, Faculty Manuals, and Rachel 
Carson Institute Records finding aids were completed. The Music Department and Choir Department 
Records were re-arranged, and a finding aid was created for the Music Department Collection.  Efforts 
were initiated in 18-19 to contribute Chatham University finding aids to Archive Grid, a large-scale union 
catalog of archival collections held in the United States, Canada, Australia, and the United Kingdom.  
 
The internship developed in collaboration with the English Department to digitize all issues of the Minor 
Bird literary magazine resulted in an exhibit on the history of the publication, including a display of 
artifacts from the Archives & Special Collection that will be hosted in the Women’s Institute during 19-20.  
 
Expansion of the use of Artstor and Artstor’s public collections resulted in the creation and enhancement 
of several collections including the Minor Bird and Commencement Programs Collections, both updated 
to utilize page-turning capability.  Archival materials from the Collection on Rachel Carson, architectural 
drawings from the Buildings & Grounds Collection, and the Mary Brownson Holy Land Slides Collection 
were made available to the public through Artstor and from the JKM Library website.  Additionally, the 
entire collection of oral history recordings created in Chatham’s HIS207/307: Oral History, 
Neighborhoods, and Race class were made publicly available on Artstor. Engagement on the Artsor 
platform resulted in two Artstor blog features—one on the Collection on Rachel Carson (click here) and 
one on the CRAFT collection (click here) and an online presentation for the JSTOR Forum Conversations 
web series (click here).   
 
 
Sixteen long-play records of Chatham Song Contest competitions, ten films, and nine videos were 
digitized through a third-party vendor and efforts are underway to make them available.  Highlights from 

https://www.artstor.org/2018/09/27/on-this-day-the-book-that-led-to-the-creation-of-the-epa/
https://www.artstor.org/2019/02/12/oral-histories-of-the-staff-of-life-craft-babka-and-beyond/
https://www.youtube.com/watch?v=1DhNlPc8KOI


these collections include footage of Coretta Scott King’s campus appearance, of Day Camp in the 1960s, 
and interview footage with members of the Class of 1944 taken at their 50th reunion celebration.  
 
The Archives and Special Collections exhibition program included an update to A Room With a View to 
Chatham History exhibit and a media presentation of recently preserved footage of the 1936 
Commencement ceremony. Efforts to present media with audio, including adding close captioning to 
video files were completed for an upcoming exhibit.   
 
   
Articles about new collections available online and about the #150 Throwbacks social media campaign 
were contributed to the JKM Library newsletter. Content from the Archives and Special Collections were 
shared through the JKM Library LCD screen display, the JKM Library blog, and JKM Library social media 
channels (primarily before January 2019). Notices were also placed in The Mid-Atlantic Archivist, the 
newsletter for the Mid-Atlantic Regional Archives Conference. 
 
Outreach efforts also included the production of a set of notecards featuring images from the Archives & 
Special Collections, which are being sold through the university’s 150th anniversary website, a new 
brochure, and a mechanical pencil with the Archives & Special Collections logo.   
 
Chatham University Image Collection for Historic Pittsburgh Project 
Archival collections published to Historic Pittsburgh chronicle Chatham students, faculty, and community 
through photographic depictions of academics, events, student life, and social activities occurring 
throughout the university’s history.  Our goal in this online partnership is to create a resource for students, 
faculty, alumni, and other interested parties to learn more about Chatham’s history, to connect the history 
of Chatham to the history of the region, and to reach new audiences.  An important venue for engaging 
online patrons with materials in the Chatham University Archives, Historic Pittsburgh presents materials 
from the Chatham University Archives alongside materials from larger, local archival repositories. Of the 
2718 patrons who viewed material from the Chatham Archives on Historic Pittsburgh, 2081 were new 
patrons, representing a 40% and a 39% increase respectively over the views in 17-18.  
 

 
Image collections published to Historic Pittsburgh include: 
Chronological Photograph Files Collection, May Day 
Collection, Shadyside Campus Lantern Slide Collection, 
and the Collection on Rachel Carson.  The Chronological 
Photograph Files Collection remained Chatham’s most 
popular image collection on Historic Pittsburgh, 
generating 78% of the total page views. These collections 
can be viewed at: http://historicpittsburgh.org/. 
 

 

 

 
Most Popular Chatham Item on Historic Pittsburgh 

http://historicpittsburgh.org/


 
 
Participation in Historic Pittsburgh facilitated 
harvesting of Chatham University Archives 
image collections into the Digital Public 
Library of America (DPLA).  DPLA is a 
project aiming to provide public access to 
digital holdings through a large-scale digital 
library.  Launched in 2013, material from the 
Chatham University Archives were first 
deposited during 18-19.  The 592 images 
from Chatham are accessible on DPLA here.  
 

 

Finding aids for Chatham collections were added to Historic Pittsburgh for the first time in 18-19.  Finding 
Aids for the following collections are now accessible from the Historic Pittsburgh site:  

• Chatham College Coeducation Debate Collection 1890 - 1990 
• Chatham University Commencement Program Collection 1870-2018 
• Collection on Rachel Carson 1910 - 1964 
• Eden Hall Farm Records, 1881-2007 
• Edna McKee-Houston Scrapbooks 1897 - 1911 
• Eleanor Harbison Bream Letters and Diary 1930 - 1962 
• Elizabeth Corey Wallis Collection 1924-

1928 
• Jerry L. Caplan Papers 1930 - 2004 
• John W. Cummins Collection 1953-1989 
• Laberta Dysart Papers 1931 - 1969 
• Martha J. Crandall Scrapbook 1913-1917 
• Pittsburgh Female College Association 

Records 1854-1993 
• Ruth J. Snowdon Papers 1911 - 1976 
• Virginia Sager Papers 1944-1948 

 

Of these finding aids, the Commencement 
Collection and Eden Hall Farm Records were the most frequently viewed, amounting to 38% of all views.  
 
The Archives & Special Collections continued to broaden its community of users through attendance at 
the annual Historic Pittsburgh Fair at Carnegie Library, loaning materials from its collections for use in the 
Heinz History Center’s Vietnam War exhibit, and by promoting use of the Eden Hall Construction and 
CRAFT collections. 
 
Chatham University on Internet Archive 
The Chatham University Internet Archive collection includes digitized yearbooks, course catalogs, student 
newspapers, the alumni magazine, and alumni directories.  Issues of the Alumnae Recorder from the 
1960s and 1950s are the most popular among all items accessible on the Internet Archive. 
 
The Internet Archive released a new system for counting view statistics in January 2017, replacing “total 
downloads” with statistics on views by “people” and by “robots.”  Robots views are counted when a 
search engine, like Google or Bing, routes traffic to collection items.  People views are counted when a 

https://dp.la/search?provider=%22Chatham%20University%22&list_view=grid


non-robot interacts with a collection items on a single day (multiple interactions within one day are 
counted as a single use).  In January 2019, the collection of “total downloads” ceased.  
 

 

 
Despite the shift in collectable usage statistics, a slight increase in the number of people accessing 
material on the Internet Archive is apparent in the period for which statistics are available.  Archives & 
Special Collections is exploring options to increase traffic to these collections, including promoting their 
use on the JKM Library blog, through social media, and uploading recently digitized materials not 
currently accessible on the Internet Archive.  

Special Collections  
Special Collections Mission Statement 
The mission of Special Collections is to identify, preserve, and provide access to and reference 
assistance for rare, fragile, and unique materials held by the Jennie King Mellon Library, including 
materials of considerable scholarly, cultural, or monetary value.  As is the case for all collections held by 
the library, the primary mission of library staff in acquiring these materials is to support research and 
instruction at Chatham University.   
 
Special Collections consists of several distinct collections: The Pennsylvania History Collection, the 
Catherine R. Miller Collection, the Wray Collection, the Snowdon Mesoamerican Collection, and a small 
collection of rare and fragile books.   
 
During 18-19, the majority of available resources in Archives & Special Collections were dedicated to the 
needs of the archival collections.  While several Special Collections-focused projects are ongoing, 
resources were not allocated to these collections in a marked way.   
 
Special Collections Access & Outreach 
Following the digitization and cataloging of images from the Ruth Snowdon Collection in 16-17 and the 
public access coordinated in 17-18, the Archivist pursued options for expanding collection access through 
the Digital Public Library of America (DPLA).  This work is ongoing.  
 
Special Collections Inventory 
Since 15-16, Archives & Special Collections has been working towards the completion of an ongoing 
inventory project focusing on Special Collections.  This work has included the creation of a new position 
description for a Pitt MLIS Field Placement position focusing on inventorying and cataloging Special 
Collections. Advances in the inventory of Special Collections are not expected without additional staff 
allocations to the department. 
 



Room that Houses the Brown Collection 
Some investigations were carried out in 18-19 regarding adjustments to the bookshelves in the Room the 
Houses the Brown Collection to facilitate greater student access to the space.  Efforts to find an 
economical method of providing greater access to the space are ongoing.  
 
 
Technical services  
 -Prepared by Dan Nolting, Head of Technical Services 
 
Cataloging 
Systems/Technology 
With changes pending for a website redesign during the 2019 summer, little was done to the surface of 
the current website, other than occasional updates to the Archives pages and time-sensitive scripts. 

 
OPAC 
Between July 1, 2018 – June 30, 2019, 4,896 total records were updated in the library catalog (mostly 
from post-migration maintenance, weeding, and various other maintenance projects). Catalog cleanup 
continues amid routine system upgrades and occasional internal tweaks (for optimum user experience). 
Finding Aids from Archives were also added, which are now a part of mainstream item type search, 
linking out to external sources in the various Archives and Special Collections domains.  

 
Data Loads 
Weekly uploads to EBSCO Discovery Service (EDS) continue to be performed in order to keep the 
library’s current bibliographic records updated in the EDS platform. Chatham Patron data also continues 
to be uploaded to OCLC (ILLiad) and JK3 (password protected student publications) for secure logins on 
a weekly basis. OCLC Cataloging Batch uploads are handled on an as-needed basis. 

 
OpenAthens 
Needing to replace OCLC’s EZ-Proxy (an underperforming-over-a-decades-old authentication system to 
current online databases), a new product, – EduServ’s OpenAthens - was explored, tested and eventually 
implemented. This required months of set-up, testing, and alterations to existing library pages with active 
hyperlinks. OpenAthens successfully went live on December 17, 2018 

 
Set-up required providing OpenAthens with a “questionnaire;” a complete list of online titles, links, 
account information (administrative usernames and passwords) and related 3-party vendor contacts. After 
a series of live web-conferences and email exchanges between library staff, ITS, and OpenAthens, a 
demo was developed. Testing continued through the fall of 2018 until a working system was established. 
Once it was determined we could go live with ITS’ new campus-wide Azure program, we deactivated our 
EZ-Proxy service (in January). The Library now has complete control of the online title lists and links and 
can abide by all copyright standards while collecting usage stats. 
 
Monitoring is continued throughout, and we are still working-out some bugs, but adding new, deleting old, 
and modifying existing online resources in the OpenAthens administrative dashboard is much more 
instantaneous, secure and professional. 
 
Processing Analytics & Assessment 
The same method used by the custom database management for journal use is also used for student 
publication handling and workflow assessment, using SQL/PHP (in JK3) and Google Analytics. 

 
Student Publication Processing and Use 
 

Print Requests to View in the Library: 
Dissertations 3 
Graduate Capstones 10 
Graduate Theses 7 



Undergraduate Tutorials and Capstones 7 
Total 27 

 

Electronic Views (over 5 seconds*):   

Dissertations 132 
Graduate Capstones 689 
Graduate Theses 260 
Undergraduate Tutorials and Capstones 135 
Total 1216 

*The figures for below 5 seconds are consistent with the timing and amount of test clicks during 
cataloging 

Time Spent on each Online Student Publication: 

20 + min 8 
15 - 20 min 16 
10 - 15 min 32 
5 - 10 min 176 
1 - 5 min 886 
5 sec - 1 min 98 

 

 

 

Workflow 
To save time (& paper) a time-management program has been developed and used this past full year that 
creates an order and tracking mechanism for each item requiring maintenance. Created and managed by 
Tech Services, it can be used by other librarians and student workers, any item in need of attention 
(repair, missing, wrong label, bad link, website update, bad catalog record, spontaneous 
single/anonymous gift, etc.…) gets entered into a database for tracking and analysis. 

 
Item Maintenance Processing Submission Form: 



< https://library.chatham.edu/tech_services/repairs> 
Active Processing Chart: < https://www.jk3.xyz/tsr/tsms.php> 

 Completed Tasks Chart: < https://www.jk3.xyz/tsr/tsmscom.php> 
 
Maintenance Tasks accomplished July 1, 2018-June 30, 2019: 

 # of tasks Time spent Avg. for each 
Repair    

 illegible call number 29 2 min. – 1 day 
 illegible barcode 19 10 sec. – 1 day 
 repaired (requiring multi-

day glue/binding work)  
103 20 min. + overnight 

settings 
  Spine 75 + 2 days 
  Pages 11 + 5 days 
  Cover 17 + 3 days 

Withdraw  
  Damaged “beyond repair” * 

(with 0 circ) 
130 2 min. – 1 day 

 Replaced (w/liaison) 9 3 min. – 5 days 
Single Gift  45 4 min. – 5 days 
Investigate/Update    
 low priority (i.e. web 

preference) 
11 1 min. – 2 days 

 medium priority (global 
update) 

8 1 min. – 2 hours 

 high priority (i.e. live 
system) 

7 1-30 min. 

Missing   
  Late serials/claims 45 10 min. 

 Books or media 26 1-5 min 
Total recorded tasks 432  

 
Every item is time-stamped as it proceeds through a process (from start to finish) so that prioritization can 
be better utilized for future instances. A simpler version is in development for workers with an irregular 
schedule. 

 
Facilities 

-Prepared by Kate Wenger, Head of Access Services 
 

The Library spaces are used by a wide range of patrons for a variety of uses. Our group study rooms are 
used for study as well as meetings and faculty holding office hours. The vestibule and porch provide 
excellent spots for bake sales or to share information. We encourage folks to use the Library and aim to 
make it as inviting as possible. Below are details of the time and uses of our space. This year, the library 
staff collaborated with other departments in the building, PACE, Career Development, and Instructional 
Technology, to host an Active Shooter training event that specifically focused on the JKM Library building. 
In addition to the overall information, we toured the building to identify safe places and places to avoid.  
 
Library Space Usage 
Individual and group study rooms continue to be a popular service offered by the library. In 2013-14, we 
added room 204 and then in 2015-16, we added 4 more rooms to accommodate the growing demand for 

https://library.chatham.edu/tech_services/repairs
https://www.jk3.xyz/tsr/tsms.php
https://www.jk3.xyz/tsr/tsmscom.php


space from students, faculty, staff, and classroom reservations. In summer 2018, one of our group rooms 
was converted to office space, reducing our total to 8 rooms. 
 
Group Study Room Use in Hours 
The graph below shows the use of our groups study rooms over the past 12 years. There was a 12.8% 
decrease in the number of hours reserved for group rooms.  

 
 
The graph below shows the relative popularity of the rooms. Unsurprisingly, 303 and 309A are our most 
popular with their lovely views of the Oakland skyline and the quad, wheeled chairs, and whiteboards (as 
opposed to chalkboards). The chalkboards in rooms 201, 202, and 204 are in poor shape and may 
contribute to those rooms receiving lower use. Room 309B lacks window. Advanced McGuire room 
bookings require library staff approval in order to keep that room more available for those needing a 
larger room or access to a projector and likely cut down on the usage of the room.  
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The Room That Houses the Brown Collection Usage 
The room that houses the Brown Collection (RHBC) was first made available in the 2010-2011 academic 
year. The chart below shows the annual usage of this room in hours since its inception.  

 

 
 

While usage increased six fold over the previous year, this is still incredibly low use. As a point of 
comparison, our least used group study room was still used over 10 times as much (977 hours) in 18-19. 
Additionally, the room only saw as much use as it did because it is used as an Archives staff work area 
when more space is needed or when the Archivist is away. This made up 93% of the space use. The 
remaining use was: 
 

• 30 minutes for a course 
• 2.42 hours for faculty and staff visits or events 
• 3.75 hours for an Archives researcher visit 

 
Because the RHBC houses unprotected special collections materials, it is only available for use by 
appointment for staff and faculty. Students cannot use it without a faculty or staff member present. A 
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much-needed solution would be to add locked glass covers to all the display shelving to protect the items 
while allowing the room to experience less restricted use. 
 
Lobby and Art Wall Usage 
We track the number of hours the library lobby, vestibule, and porch are used for events, and the number 
of days the lobby and art wall are used for displays as well as ongoing fundraisers and collections  
 
Lobby, Vestibule, & Porch Use in Hours 
The library lobby, vestibule, and porch usage in hours increased by 49% from the previous academic 
year. The most notable uses this year were the ever-popular Edible Books event, multiple Accepted 
Students Days, and therapy dogs. 

   
 

Art Wall Use in Days 

 
 
The use of the art wall decreased by 66%. In 2017-18, a display of Greg Galford’s batiks was up for most 
of the year. In 2018-19, the art wall was mostly empty until the end of March when the Archives began 
displaying Chatham #150 throwback photos.  
 
Library Staff 
Jill Ausel, Library Director 
 
 Professional Development 

• Attended PALCI Deans and Directors meeting 
• Viewed webinar on PALCI’s Sage subscription 
• Read Lean Library Management 
• Attended PALCI’s conference and business meeting; Hershey, PA 

 
 Membership 

• American Library Association/Association of College and Research Libraries 
• Western PA/West Virginia Chapter/ ACRL 

 
 Service 

• Appointed to CCRM 

 July Aug Sep Oct Nov Dec Jan Feb Mar Apr May June 
Total 
Hours 
18-19 

Total 
Hours   
17-18 

Lobby 7 3 0 0 0 0 1.5 0 8 8 8 5 40.5 36 
Vestibule 0 3 7 5.75 11 2 1 3 0 5 8 0 45.75 28.5 

Porch 0 3 2 0 0 0 0 0 8 0 0 0 13 2 
Total 7 9 9 5.75 11 2 2.5 3 16 13 16 5 99.25 66.5 

 July Aug Sep Oct Nov Dec Jan Feb Mar Apr May June 
Total 
Days 
18-19 

Total 
Days   
17-18 

Art Wall 
Total Days  0 0 0  8 0  0  0  0  3 30 31 30 102 297 



 
Jocelyn Codner: Reference and Outreach Librarian 

 
Professional Development 

• Read articles and books about relevant topics such as information seeking with current 
technological tools, library outreach, library instruction and assessment, website redesign, 
and more 

• Viewed the digital presentations offered as part of the ACRL Annual Conference 
o “Gamifying Library Instruction” 
o “’Like a Robot’: Web design, usability, and instruction in Academic Libraries”  
o “Preaching Digital Privacy at Academic Institutions: How to Raise Awareness and 

Take Action to Combat Surveillance at your School” 
• Viewed many webinars on a variety of topics such as library instruction, library outreach, and 

library decolonization (diversifying collections, programs, and services) 
 
Membership 
 

• Joined the WPWVC-ACRL 
• Was accepted into the PA Library Association’s Mentorship program 
• Member of the American Library Association  
• Member of the PA Library Association 

 

 Dana Mastroianni, Reference and Electronic Resources Librarian 

Professional Development  

• Attended PALCI’s Affordable Learning PA’s Open Textbook Network workshop, September 
2018 

• Participated in Affordable Learning PA update webinar, March 2019 
• Viewed Association of College and Research Libraries (ACRL) Bi-annual virtual conference 

presentations on information literacy instruction web redesign and usability, and distance 
learning, April 2019 

• Viewed virtual poster sessions on LibGuides CMS at the ACRL conference provided by 
Springshare, April 2019 

• Through the course of the year, viewed 10 webinars on finding and raising awareness of 
OERs, information literacy instruction, Counter Code 5 release, LibGuides design, and 
electronic resources management.  

Membership 

• Member of WPWVC/ACRL 
Service 

• Member of University Programming Committee 
• Served as contact for campus contact and campus partner for Affordable Learning PA 

Acknowledging a shift in Dana’s responsibilities, her job title was changed from Reference and Web 
Librarian to Reference and Electronic Resources Librarian. 

 

Dan Nolting, Head of Technical Services 



Professional Development 

• Published online book review for “Reengineering the Library: Issues in Electronic Resources 
Management / George Stachokas” (Doody’s Review Services)  

• <https://www.barnesandnoble.com/w/reengineering-the-library-george-
stachokas/1127532954#EditorialReviews > 

• Regular contributor to GitHub online community with library scripts and feedback 
• Participate in Koha’s online Wiki with questions, updates and suggestions 
• Viewed and participated in with (where possible) the following interactive sessions: 

o Best Practices for Microsoft Architectures on AWS (recorded 2017) 
o An Introduction to Elasticsearch SQL (multi-part series of recordings) 
o Add Wayfinding to Your Catalog with StackMap (EBSCO), April 18, 2019 
o BIBFRAME 2.0, the Library of Congress Pilot & Next Steps (recorded in 2018) 
o Uniface Lectures Webinar - Unicode & UTF-8 (monthly series) 
o NISO - Weekly Email updates 

 
Membership and Committee work 

• Library Representative for Graduate Programs Committee 
 
      Service 

• Beginning 10th year of volunteer webmaster for African Diaspora Press  
< https://african-diaspora-press.com > 

 

Molly Tighe, Archivist and Public Services Librarian 

Professional Development 

• Mid-Atlantic Regional Archives Conference (MARAC)  
- Presented at the Fall 2018 conference about Chatham Archives & Special 

Collection’s successful participation in Council on Independent Colleges 
Consortium, highlighting growth in cross-campus classroom collaboration 
with digital resources in the archives 

- Attended the Fall 2018 meeting and attended sessions focused on 
implementation of tech tools in the archives and on diversity and equity in the 
profession 

- Attended the Spring 2019 meeting and attended sessions focusing on use of 
outreach and engagement, documentation of immigrant communities, cross-
campus collaborations, and reprocessing 

• Society of American Archivists (SAA) 
- Accepted into the inaugural cohort for “Carpe Media: Media Training for 

Archivists,” and attended the workshop at the annual meeting in August 2018  
- Attended annual conference and sessions focusing on accessioning and 

commemorative practices on campus  
- Molly presented “Eden Hall Construction Collection: Resource Access for       

Teaching and Learning” to the Design Section of the Society of American 
Archivists and highlighted the availability of green building resources for 
students and scholars across the united states through the Chatham 
Archives & Special Collections 
 

• Personal Digital Archiving (PDA) 

https://www.barnesandnoble.com/w/reengineering-the-library-george-stachokas/1127532954#EditorialReviews%20
https://www.barnesandnoble.com/w/reengineering-the-library-george-stachokas/1127532954#EditorialReviews%20
https://african-diaspora-press.com/


- Attended the PDA Conference held in Pittsburgh in the spring of 2019 with a 
focus on developing related programming for the Chatham community 

 

Membership and Committee Work 

• MARAC, Member 
 

• MARAC Steering Committee, Member-at-Large  

• MARAC Ad Hoc Committee on Disaster Relief Fund, Chair 
- Managed all aspects of committee work including: committee application 

review, applicant correspondence, and reporting 
 

• MARAC Mentorship Program, Volunteer Mentor 
 

• Society of American Archivists (SAA), Member 
• SAA E2: Events and Exhibits special interest group, Member 

- Provided cover image for group Facebook page 
 

• Three Rivers Archivists (TRA), Member 

- Contributed to discussion and response to changes to Pitt MLIS program 
structure 

- Hosted “Post-MARAC Debrief” and a repository tour for TRA members 
• Code4Lib Local Arrangements Committee, Member 

- Contributed to proposal and attended regular, online committee meetings 
 

• Pittsburgh Suffrage Parade Committee, Member 
 

Service 

• JSTOR Forum Software User Community 
- Initiated and led an online community forum to discuss use of Forum as a repository 
- Presented in an episode of “Forum Conversations,” a video cast series highlighting 

successful uses of JSTOR Forum Software (viewable here)  
- Contributed to two Artstor Blog posts about material in the Chatham Archives 

including one about the CRAFT collections (viewable here) and one about the 
Collection on Rachel Carson (viewable here) 

• Historic Pittsburgh 
- Presented selections from collections to a public audience as part of Historic 

Pittsburgh Fair at Carnegie Library 
• Archive-IT Software User Community 

- Performed Archive-It user testing for interface enhancements 
 
Kate Wenger, Head of Access Services 
  

Professional Development 

• Over the 2018-19 year, viewed 11 webinars covering topics such as Koha upgrades, 
accessibility, management, and interlibrary loan 

• Attended the E-ZBorrow Practitioner’s Meeting, August 2018 

https://www.youtube.com/watch?v=1DhNlPc8KOI
https://www.artstor.org/2019/02/12/oral-histories-of-the-staff-of-life-craft-babka-and-beyond/
https://www.artstor.org/2018/09/27/on-this-day-the-book-that-led-to-the-creation-of-the-epa/


• Attended the Access Services Conference via an online option made available at 
Duquesne University, November 2018 
 

Membership and Committee Work 

• Served on the PALCI E-ZBorrow Advisory Council. She will serve from 7/2018 – 6/2021. 
• Served on the WPWVC-ACRL Program Committee 
 

Service 

• Served as an active member of the Assessment Committee. Reviewed Assessment 
Committee departmental rubrics and provided feedback to Alberta Certo. Coordinated the 
meeting of her Advising Survey Subcommittee, prepared the PowerPoint presentation 
based on information the other subcommittee members shared, wrote the written 
summary, and presented the results at the All Faculty Meeting. Thoroughly reviewed 
departmental assessment plans in preparation for Assessment Subcommittee Meeting. 

 
Reference Associates 
Five part-time Reference Associates: Andrea Georgic, Amy Melnyk, Terra Merkey, Ricky Williams and 
Ryan Woodward primarily staff the library during the late evening and weekend hours providing reference 
assistance and supervising the student workers. They are invaluable to the smooth running of the library. 
In addition, during 18-19 they participated in the circulation collection weeding project. This required 
reviewing the curriculum and developing guidelines for each subject. They also updated the LibGuides 
collection, worked with reference librarians to survey best practices for instruction assessment, assisted 
with mounting exhibits and worked with the web redesign committee to gather and assess information 
from surveys and focus groups.  
 
Technical Services Assistant 
Kim Foflygen – Technical Services Assistant (24 hours/week) 
Main Duties: 
Assisting the Head of Technical Services as needed, performing regular serials check-ins, regulating 
student publication holds, and handling complex data processing and various analysis projects for the 
library. 
 
Accomplishments and Participation: 

• Kim received a scholarship to attend a week-long course (in June) on Linked Data at the 
University of Pennsylvania, a for the Humanities < http://web.sas.upenn.edu/dream-
lab/2018/09/12/linked-data-for-the-humanities/>  
 

•             Viewed and participated in with (where possible) the following interactive sessions: 
o             Examining Privilege in Classifications: Connecting Critical Information Literacy 
to Conversations on "Latinx 
o             Transgender Inclusion in Libraries webcast 
o             Beyond the PDF: Evolving ETD Practices and Policies to Support  
o             RDAP Webinar: Thinking locally, looking globally: Sustainable preservation in 
an age of uncertainty 
o             A Celebration of Women's History (ALA webinar) 

 
Access Services Assistant 
This position, added in January 2017, is responsible for processing ILLiad requests and course reserves, 
compiling statistics, billing other libraries for lost books, mediating McGuire room requests, and ensuring 
graduating students return their library items in a timely manner. It also serves as backup for 
troubleshooting assistance for the Library Access Services Aides. This position experienced a staff 

http://web.sas.upenn.edu/dream-lab/2018/09/12/linked-data-for-the-humanities/
http://web.sas.upenn.edu/dream-lab/2018/09/12/linked-data-for-the-humanities/


change when Mikayla Wobrak resigned effective March 8, 2019. We were able to quickly hire Carina 
Stopenski, former Library Access Services Aide, effective March 25, 2019.  
 
Mikayla Wobrak, Access Services Associate 
From July 2018 – March 2019, Mikayla completed the following projects and tasks beyond her regular 
duties: 
 

• Wrote up instructions for adding and removing items from course reserves 
• Created Curriculum Collection displays 
• Watched 2 training webinars for AccessPA SHAREit 
• Completed RUSA course: Inside Interlibrary Loan: Basics for a New Millennium 
• Updated Access Services Associate manual created instructions for things like billing, alumni 

borrower cards, and course reserves.  
 
Carina Stopenski, Access Services Associate  
From March 2019 – June 2019, Carina completed the following projects and tasks beyond her regular 
duties: 

• Served as student worker supervisor while Kate was out on maternity leave. Assisted with 
troubleshooting EZB and Koha issues for student workers 

• Crafted Pride Month vitrine display for June 2019 and Romance vitrine display for July 2019 
 
Work Study Students – Access Services 

Library Access Services Aides 
These student workers work many of the hours the library is open and provide back up to the 
librarian at the reference desk. This is particularly important for the lone librarian working in the 
evenings and on the weekends. To best ensure that coverage is available during these times we 
rarely double up the staff at the circulation desk. These students answer questions, check items 
in and out, shelve books, perform stacks maintenance, complete all E-ZBorrow processing, and 
many other duties. More recently, they have begun helping with library displays and have created 
several that have been popular. It is because of our student workers and their dedication to the 
success of the library that we can provide high service levels in both access services and 
resource sharing.  

Graduate Resource Sharing Assistant 
This graduate student assists with resource sharing and ILLiad processing. In the 2017-18 year, 
this student also completed the following tasks: 
 

• Continued to improve our custom holdings and created documentation around custom 
holdings procedures. 

• Analyzed Eastside class schedule for potential pop-up library events each semester  
• Wrote book reviews for library blog 
• Reviewed first floor signage and made suggestions for changes 
• Reviewed and commented on Kate’s graduate student email series, leading to a 

significant improvement in content 
• Trained new Access Services Associate, Carina Stopenski, on all duties. 

 
 
Work Study Students - Archives 
The Archives Assistant Student Worker assists in a variety of essential tasks in the University Archives 
including assistance with reference and research services, digitization and cataloging of historical 
photographs, and archival processing to reduce collection backlogs.  This position provides critical 
support in a department managing increased patron service requests.   
 



In 18-19, the Archives Assistant Student Worker successfully digitized and cataloged materials, utilized 
collection management tools to provide access to finding aids and to image and media collections, and 
assisted with patron research.   
 
In 18-19, the status and compensation rate for the Archives Assistant Student Worker was increased as a 
reflection of the comparatively high demands of the position and as part of a campus-wide reclassification 
of student worker positions. 
 
Work Study Students – Technical Services 
Two student workers assist Technical Services Head and Assistant where needed, mainly physical 
processing of incoming materials such as books, DVDs, CDs and print journals 
 
Pitt Partners Archives Assistant 
Pitt Partners Archives Assistant assists in a variety of essential tasks in the University Archives, including 
those requiring paraprofessional level expertise in collections management tasks.  Due to the suspension 
of admissions to the University of Pittsburgh’s Master of Library and Information Science program in 18-
19, this position was unfilled for the year.  A new requirement from the University of Pittsburgh that Pitt 
Partners be paid resulted in the allocation of small stipend to fund the position for 18-19.   A candidate 
was selected from among several applicants for the 19-20 year. [perhaps placed somewhere else?]  
 
Archives Project Assistant 
Using funds awarded by the Council of Independent Colleges Consortium Development Grant, a 
temporary, part-time position was created and filled in late 18-19.  The position covered a limited number 
of hours and is expected to extend to the beginning of 19-20. 
 
Archives Associate Request 
In response to steadily increasing demands on the Archives & Special Collections, a request for 19-20 
budget allocation to fund a permanent, part-time Archives Associate position was submitted.  
 
Appendix A: Complete List of Rotating Library Displays 
 
July 2018: Dive Into Reading (Vitrine Display) 
A fun selection of books for all reading levels and some films featuring the ocean or water as an element 
to the plot or setting.   
 
July 2018 – August 2018: Women in Baseball (Flat Panel Display) 
The JKM Library displayed items and facts about the history of women in baseball in America.  
 
July – August 2018: Summer Reading (Main Display) 
This display highlighted the books included on the JKM Library Summer Reading List. Featuring popular 
nonfiction as well as great literature, this list contains something for everyone! Selected by the Chatham 
University librarians, these books are suggested reading for incoming first year students and other 
interested readers both within and outside of the Chatham community. 
 
July 2018: Read for the Stars! (Curriculum Collection Display) 
In celebration of the month which honors both World UFO Day and Space Exploration Day, this display 
features exciting non-fiction books about space as well as science fiction related to space. Visuals include 
hand-drawn elements such as a space man set against a starry background with a wonderful Carl Sagan 
quote about imagination. 
 
August 2018: Happiness Happens (Vitrine Display) 
August is Happiness Happens Month, and to celebrate happiness and joy the librarians selected titles 
that make them happy, spark joy, and explain happiness and emotions on a psychological level for this 
display. This display combined fiction and non-fiction titles. 
 
September 2018: Summer Reading (Vitrine Display) 



The JKM Library’s Summer Reading display was moved to another display space for part of this month. 
This display highlighted the books included on the JKM Library Summer Reading List. Featuring popular 
nonfiction as well as great literature, this list contains something for everyone! Selected by the Chatham 
University librarians, these books are suggested reading for incoming first year students and other 
interested readers both within and outside of the Chatham community. 
 
September 2018: Banned Books (Vitrine Display) 
This display featured books included on the American Library Association’s list of Banned and 
Challenged Books. Intended to encourage discussion of censorship, the materials included books from 
classic literature, contemporary fiction, and young adult fiction, all of which have been banned or 
challenged. As an added educational measure, the reasons for each specific book ban or challenge was 
attached to the book. 
 
September 2018: Latinx Heritage Month (Main Display) 
This display celebrated the history and contributions of Hispanic Americans. Materials highlighted in the 
display included history, biographies, literature and poetry. Selected images from the Ruth J. Snowdon 
collection in our Special Collections were also featured as part of the display to highlight Mesoamerican 
culture in the mid-20th century as well as indigenous Latinx accomplishments and monuments featured by 
Snowdon herself through her work. 
 
September 2018: What are you most excited/nervous for this school year? (Interactive) 
This interactive display posted in the lobby asked library users to write down the things they are most 
excited for or nervous about concerning the oncoming school year. This was a nice way to engage our 
population right away and make people feel included and heard.  
 
September 2018 – June 2019: Girls Can (Curriculum Collection) 
Display featuring YA, middle grade, early reader, and picture books that all celebrate girls and their 
infinite potential. 
 
September 2018 – December 2019: Voter Information (Flat Panel Display) 
This display included information about how to register to vote in time to participate in the mid-term 
elections, how to exercise your right to vote fully, how to vote, and additional resources on voting in PA. 
 
September 2018 – June 2019: Just Film Series (Flat Panel Display) 
This display consisted of descriptive posters featuring the Just Film Series events that occur throughout 
the academic year. Just Film Series features eight new documentaries about gender and intersectional 
social justice issues, most screening for the first time in Pittsburgh. Sponsored by the Chatham University 
Women’s Institute, Gwen’s Girls, the Women and Girls Foundation, the Women’s Law Project, and YWCA 
Greater Pittsburgh. 
 
October 2018: Dia de los Muertos ofrenda (Main Display) 
As part of the Latinx Heritage Month celebrations, the JKM Library partnered with the Modern Languages 
department, Multicultural Affairs Office, and the Counseling Center to put on a series of Day of the Dead 
events. As part of these events, we as a community built a ceremonial ofrenda (altar) to honor our dead 
loved ones in the JKM Library. This ofrenda was displayed on our main book display space and stayed up 
for a couple of weeks. 
 
Mid-October 2018: LGBTQIA+ History Month (Main Display) 
This display explored and highlighted the history of lesbian, gay, bisexual, transgender and queer 
Americans. Materials highlighted in the display included movies, history, non-fiction, and first-person 
narratives. In addition to library materials, a timeline of significant LGBTQIA+ historical moments in 
America was included as visuals to add an educational aspect to those viewing the display. 
 
October 2018: Death (Vitrine display) 
This display featured items about death, death practices throughout different cultures, grief, and 
mythology concerning death and the afterlife.  



 
October 2018: Tree of Life Memorial (Vitrine Display) 
After the tragic Tree of Life shooting down the street from the Chatham campus, the JKM Library’s 
student workers put together a special display in honor of those who lost their lives. This display featured 
items honoring and celebrating the Jewish religion, culture, and history. The names of those who died in 
the shooting were displayed.  
 
November 2018: Native American Heritage Month (Main Display)  
This month’s display highlighted Native American Heritage Month, which is celebrated every November. 
Books from the collection included in the display were biographies, cultural and anthropological studies, 
and novels. A stylized map charting which specific tribes lived in each area of Pennsylvania was also 
included as a visual on the display to add an extra educational element. 
 
November 2018: Hidden Treasures (Vitrine Display) 
This display featured books from the JKM Library collection that have very low checkout stats. We 
consider these books hidden treasures because they are incredible works of fiction and non-fiction but 
don’t seem to be getting the attention they deserve. Highlighting them on the display was a fun way to 
present more of our amazing collection to the Chatham community. 
 
December 2018: Clear This Display! (Main Display)  
This display acted as an interactive student contest to encourage checkouts and reading over the winter 
holiday. The display was packed with fun, educational, and interesting materials. Every item a student 
checked out allowed them to enter the drawing for prizes. This display as a way to have fun, encourage 
in-library traffic and checkouts, and connect with our patrons on social media and in person. 
 
December 2018 – January 2019: Constructed Imaginations (Vitrine Display) 
This display featured items (both books and films) selected by student workers that play with magical 
realism, alternate realities, and constricted imaginations.  
 
January 2019: MLK Day Display (Main Display) 
This display celebrated the life and works of Nobel Peace Prize Winner Dr. Martin Luther King, Jr. It 
featured books and DVDs about his life including biographies, his writings and speeches, and other 
materials depicting life in the United States during the King years. It also highlighted the idea of “good 
trouble” and activism with the aim of inspiring members of the Chatham community to get involved in 
activism in ways big and small. To this end, materials about activism in general were also included in the 
display this year. 
 
January 2019: Where is Your Favorite Place to Volunteer? (Interactive) 
This informal survey asked library users to write down their favorite places to volunteer. The entries were 
then compiled into a blog post that was shared with the Chatham community on our website and social 
media to encourage more community involvement.  
   
January 2019 – June 2019: Library Information (Flat Panel Display) 
Information on how to use the library and conduct research was displayed in one of the flat panel displays 
in the library lobby. 
 
February 2019: Blind Date with a Book or Movie (Vitrine Display) 
This display featured books and movies wrapped up in festive paper disguising the contents. Patrons 
were encouraged to select one at random for a “blind date”. 
 
February 2019 – Mid-February 2019: Black History Month (Main Display)  
This display featured books by a selection of black and African American male and female writers, as well 
as books about the history of black and African American people in America. The display visuals included 
images and biographies of notable black women from Pittsburgh to add an educational element.  
 
Mid-February – Mid-March 2019: Women of Color HerStory Month (Main Display) 



This display used the Black History Month display as a foundation. The Reference and Outreach Librarian 
removed items discussing men of color and broader black history materials and filled in the gaps with 
items about black women and women of color. The visuals featuring notable black women of Pittsburgh 
remained. 
 
March 2019: Your Favorite Books and Movies (Vitrine Display) 
This display featured books and movies submitted in an informal survey of the Chatham community 
asking what their favorite books and movies were. Those titles that the JKM Library had in its collection 
were included in the display. 
 
Mid-March – April 2019: Read ‘Em and Eat!: Edible Books (Main Display) 
Created to promote and accompany our Annual International Edible Book Festival, this display featured 
books and DVDs about food and cooking. 
 
April 2019: National Poetry Month (Main Display) 
This display included various works of poetry.  
 
April 2019: Movie Night (Vitrine Display) 
This display featured only films, selected for fun movie nights with friends. 
 
May 2019: Asian/Pacific Islander American Heritage Month (Main Display) 
This display recognized Asian/Pacific Islander American Heritage Month. Books and DVDs by/about 
those identifying as Asian/Pacific Islander Americans highlighted culture, history, and the lives of these 
groups in America. 
 
May 2019: Jewish American Heritage Month (Vitrine Display) 
This display recognized Jewish-American Heritage Month. Books and DVDs selected were by or about 
Jewish Americans. 
 
June 2019: Summer Reading (Main Display) 
This display highlighted the books included on the Chatham Summer Reading List. Featuring popular 
nonfiction as well as great literature, this list contains something for everyone! Selected by the Chatham 
University librarians, these books are suggested reading for incoming first year students and others 
interested in mixing up their reading lists. 
 
June 2019: PRIDE!  (Vitrine Display) 
Our vitrines were transformed into an explosive celebration of Pride Month in June. It included books and 
movies that feature LGBTQIA+ characters, history, and authors/actors/creators etc. In addition, the 
display included a pamphlet extensively listing and defining various sexual orientations for the further 
education of the Chatham community.  
 

 
 
 

 
 
 


