Nervecube Limited Warranty Coverage
NerveSpa warrants the NerveCube Advanced Combo clinical devices (including V1 and V2 models) to be free from defects in materials and workmanship under normal, intended use for a period of one (1) year from the original date of purchase by the end user clinic.
During this one‑year warranty period, NerveSpa will, at its option, repair or replace any covered device or component that is found to be defective due to materials or workmanship, subject to the conditions and exclusions below.
Wear‑and‑Tear Components
Certain components of the device are classified as wear‑and‑tear parts due to their exposure to regular clinical use and routine maintenance activities. These parts include, but are not limited to:
· Treatment heads / therapy handles
· Internal and external tubing, filters, and seals associated with water circulation
· Any other components identified as wear‑and‑tear in NerveSpa’s Maintenance Upkeep Document
Wear‑and‑tear parts are covered under a limited warranty of six (6) months from the original date of purchase, provided that the customer has adhered to the maintenance requirements described below.
Customer Maintenance Responsibilities
Proper maintenance is essential to ensure device performance and longevity. Failure to perform the required maintenance may cause damage that is not covered under this warranty. The customer is responsible for:
· Cleaning treatment heads and therapy handles at the frequency and using the methods specified in the Maintenance Upkeep Document
· Changing and maintaining the water in the device as directed, including using appropriate water quality and following the recommended replacement intervals
· Performing all additional routine inspections, cleaning, and upkeep described in the Maintenance Upkeep Document
NerveSpa’s warranty coverage is conditioned upon the customer’s adherence to these maintenance responsibilities. Damage, malfunction, or premature wear caused by inadequate maintenance, misuse, abuse, unauthorized repair or modification, or operation outside of the instructions for use is excluded from warranty coverage.
Troubleshooting and Service Process
All troubleshooting will be conducted through a remote, video‑recorded, eyes‑on process to allow NerveSpa to visually assess device condition and performance.
· The clinic agrees to cooperate in scheduling remote video sessions and providing clear visual access to the device and relevant components.
· Based on the remote diagnostic assessment, NerveSpa will determine whether an issue is covered under warranty or constitutes non‑warranty service.
If a serviceable issue is identified, NerveSpa will ship replacement parts to the clinic and will guide the clinic through on‑site implementation and repair using remote support (video, phone, and/or written instructions).
Out‑of‑Warranty and Non‑Warranty Service
Any service needs that fall outside the warranty period, or that are excluded from coverage under this policy, will be billed to the clinic at the lowest reasonable cost consistent with professional standards for parts, labor, and shipping.
· NerveSpa will provide a cost estimate for non‑warranty service prior to shipment of parts or commencement of remote repair guidance.
· The clinic is responsible for all costs associated with out‑of‑warranty service, including replacement parts, shipping, and any applicable service fees.
Exclusions and Limitations
This limited warranty does not cover:
· Damage resulting from failure to follow the Maintenance Upkeep Document or device instructions for use
· Damage due to misuse, abuse, accident, negligence, or use with incompatible accessories or consumables
· Damage caused by unauthorized repairs, modifications, or disassembly
· Cosmetic damage that does not affect device functionality
· Normal wear‑and‑tear beyond the six‑month limited coverage for wear‑and‑tear parts
This warranty is limited to repair or replacement of the device or component, at NerveSpa’s discretion, and does not cover consequential or incidental damages, loss of revenue, or indirect costs associated with device downtime, to the extent permitted by applicable law.

