There are only a few of your customers
who have your telephone call in their minds

Your other customers and the expected new ones depend
on this Directory as a medium for reference when they
want to buy. Unless you are classified where they can
readily find your telephone call, you are missing business
that should be yours.

‘The Reuben H. Donnelley Corp.

352 East 22nd St., Chicago Telephone Michigan 2200

;  Can show you how to safeguard the lost calls



At Your Elbow

UR obligation

asapublic util-
ity requires that we
make every effort to
furnish service to
all who apply. In
doing this we con-
stantly add to the
value of our service
to old subscribers
by extending their
range of communi-
cation. Cost levels
to-day are much
higher than in the
past and result in
more expensive
plantconstruction,
thus increasing our
average capital in-
vestment per tele-
phone, uport which
a fair return in in-
terest and divi-
dends must be
ear ned.

ROM the telephone on

your desk or 1in your
home 1t 1s possible to reach
any one ol more than
15,000,000 other telephones
in the United States and
Canada. It will pay you to
use the service regularly, not
merely 1n emergencies.

Get acquainted with the
money and time saving fea-
tures of our station-to-station
long distance service. The
evening rate for station-to-
station calls 1s about 50 per
cent less than the day rate,
and the night rate (midnight
to 4:30 a.m.) about 75 per
cent less than the day rate.”

ILLINOIS BELL TELEPHONE COMPANY

One Policy

*Minimum reduced rate is 25 cenls

BELL SYSTEM

One System - Universal Service



Reguiations

To establish credit an appheant who is un-
known lo the Company is required fo make @ n
advance payment [or not to exceed three months'
service.

Where the cost of installation is oul of pro-
portion to the exchange revenue it produces, the
subseriber will he required to pay o reasonable
proportion of such cost.

Foilowing the acceptance of the Company
of an appheation for service, the Company ns-
signs a telephone number, but lus number 18 not
a part of the contract and may be changed al auy
time at the diseretion of the Company.

Under average conditions the Company
requires ten days to arange for and complete
an order to install ar move o telephone.

To guard against Interference with the
service unauthorized attachments with the tele-
phone lines or wstruments are prolibited.

For any complete failurce of service, of
which nolice in writing has heen sent to the Come-
pany’s Business Oflice, and which has continued
for more than twenty-four hours thereafter, an
abatement of (he contraet eharge shall be made
for the period of such interruption,

The continuous use of a party line is
limited to five minutes. DPurly linesubseribers
are necessarity associafed on the line with others
located nearest to them and using the same elass of
scrvice.  Mutual accommodations usuul in pub-
lic service of any kind, where two or more persons
are jointly concerned, should be extended be-
tween party line users.

Where the service of a subscriber is tem-=-
porarily discontinued and the telephone mnn-
ber is retained during absenee on vaeation, one-
hall the vegular rental shall be charged, during
such period, provided written notice of the tem-
porary discontinuance ol service 18 given to the
Company in advance.

Bills arc rendered once a month, o cover (a)
one tonth’s eharges for loeal exchange serviee in
advinee, and (b) toll and other c¢harges in ar-
rears. Bills are payable ul the office of the Com-
puny. if not pad on or belore the fifteenth duy

i

alter issuanen of the hill, writfen notice calling
aftention (ot faet will be gent o the subserih-
ery after wliel aetion the servise may be discon-
tinued, without turther notwe, if a settlement, of
the acconnt is not mad » by the seventh day.

When settiement of the Inll is made before tele-
phone mstrinnents have been removed from the
upon  pay-
went of the following re<toral ol service ¢harge:

prennses, serviee will be restored

a. If service has heen supended one  way
only ...50.50

b. Il service has heen suspended hoth

WUFS e

Measured @ervice, where urm hed, s billed
on a monthly period gunrantee e i) the il for
cach pertod to eover (a) the gnaranteed charges
for one month i adoance, and (b) additional
e ges and toll inaceears. Pailore 1o use the
min um guaranteed number ol messages inany
mouthly period, or the use ol messges in excess
ol such munber, does not entitle the subseriber
to any allowance in any other mouthly period.

One incoming line (one-way serviee) lur-
nished only for each individual two-way tlat rate
line or two-way (runk line.

Not more than two joint usecrs will he
allowed on P. B, X. or individnal line scrvice;
and not more than one joint user in connection
with a party-line subscriber.

Four Party Service i3 furnished only where
af least fwo subseribers withim the limits ol o sin-
ple Dlock apply for suely service, or there i3 a va-
caney on an existing circuit.

Two-party scrvice beyond the established
exchange arca will be [urnished only where two
parties outside said area, but within one-quarter
mile of each other, apply for service at the two-
party rate.

Four-party service beyond the established
exchange area will be furnished only when at
least three parties outside said area, who are
within a radius of one-quarter mile of cach other,
apply for the serviee at the lour-party rate.

Rural Service is furnigshed only where at least

two subseribers are sceured for each one milo of
line built.























































































































