
1. Introduction

These Terms of Service (“Terms”) govern your use of the 10X Business Smart Agency® website
(https://10xbsa.site

) and any services we provide. By using our website or purchasing our services, you agree to these
Terms.

2. Services

10X Business Smart Agency® provides digital marketing, website design, SEO, and related services
(“Services”). When you purchase or engage with us, we will define the scope, deliverables, timelines,
and payment terms in a separate agreement or proposal.

3. User Responsibilities

You agree to provide accurate and truthful information when you sign up or communicate with us.

You are responsible for maintaining the confidentiality of any credentials or access we grant you.

You will not use our website or services for illegal or unauthorized purposes.

4. Payment

Service fees will be defined in your service agreement or proposal.

Payments are due as per the agreed schedule (deposit, milestone payments, final payment, etc.).

Late payments may incur fees or delay in service delivery.

5. Intellectual Property



All content on our website (design, text, graphics, logos) belongs to 10X Business Smart Agency®
unless otherwise stated.

For client deliverables (e.g., website, graphics), ownership rights will be addressed in your service
contract.

6. Confidentiality

Both parties agree to maintain confidentiality of the other party's proprietary or confidential
information disclosed during the course of the engagement.

7. Limitation of Liability

Our liability to you is limited to the amount you paid us for the specific service.

We are not liable for indirect, incidental, special, or consequential damages.

8. Warranties and Disclaimers

We aim to provide high-quality services, but we do not guarantee specific results (e.g., exact traffic,
ranking in search engines).

Our website and services are provided "as is" and without warranties of any kind, unless otherwise
stated in the service contract.

9. Termination

Either party may terminate the service agreement per the terms in your contract.

We reserve the right to suspend or restrict access to our website or services if you violate these Terms.



10. Governing Law

These Terms are governed by the laws of the jurisdiction in which 10X Business Smart Agency® is
registered (you should specify your country / region here).

11. Changes to Terms

We may update these Terms from time to time. We will post any changes on our website. Continued
use of our website or services after updates constitutes your acceptance of the changes.

12. Contact

For any questions about these Terms: support@10xbsa.site


