Return Policy
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Thank you for choosing Luxury Team (“we,” “us,” or “our”). Because we provide instant access
to digital services, features, and platform capabilities, all purchases made through Luxury
Team are considered final. This Return Policy explains how returns and refunds are handled
when using our services.

1. Digital Services Are Non-Returnable

Luxury Team provides access to a secure, subscription-based online platform. Due to the nature
of digital services, we do not accept returns or offer refunds once access has been
granted.

This policy exists because:

e Access to our services is delivered immediately after payment is processed.

e Once activated, the value of the service has been provided in full — even if the user
chooses not to use it.

e Digital access cannot be “returned” in the traditional sense.

2. No Returns or Refunds for the Following

We do not issue returns or refunds under the following circumstances:

e You decide you no longer want the subscription after purchase.

e You fail to use or log into the platform during your subscription period.

e You were dissatisfied with certain features, capabilities, or offerings.

e You did not read or understand our Terms of Service before subscribing.

e You fail to contact support within the active billing period about a technical issue.



e You request a refund after the billing cycle has ended or the subscription renewed.

3. Cancellation Policy

You may cancel your subscription at any time to prevent future billing. However, cancellations
do not result in refunds for charges already processed. Your subscription will remain active
until the end of the current billing cycle.

4. Rare Exceptions

Refunds will only be considered in rare cases, such as:

e A duplicate payment was made in error.
e A billing mistake occurred on our end.
e The service was never delivered due to a verified technical error (and reported within the

billing period).

Any approved refund will be processed to the original payment method within 7-14 business
days.

5. Disputes and Chargebacks

Filing a chargeback without contacting our support team first may result in immediate
suspension or termination of your account. Submitting false or fraudulent refund claims may
also lead to legal action under applicable laws.

6. Contact Us

If you believe you are eligible for a return under the exceptions listed above, please contact our
support team before taking further action:



. Email: ancientfoundationllc@gmail.com

i Company: Luxury Team
? Location: Las Vegas, Nevada, USA
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