e You may cancel at any time by managing your billing account via your account
portal on site.

e There is no prorating or partial months available for purchase.

e When you join your plan will run from the day you join through the same day the
following month (example: June 5 through July 5). When a day is not presentin
the following month (29/30/31) your plan will run through the last day of the
following month and then continue with the original day (example: Jan 29
through Feb 28 - except leap year which would be Feb 29 - through Mar 29, and
soon).

e You understand that access runs to the hour/minute of your renewal timeframe
and you will lose access to all previously accessible content. Your charge may
not be processed and/or reflect on your bank/card's system until after your
renewal has occurred.

e Our product offering/roster is subject to change at any time and without any
notice. You will not be provided a refund when this happens.

e lItis not possible to pause this subscription (example: extend for a week by
"pausing" for a week).

¢ There are no partial month refunds.

o This plan does automatically renew. All cancellations must be submitted prior
to renewal.

e There are no refunds unless due to a billing error such as accidentally ordering
a subscription more than once. Breaking server rules that lead to a ban WILL
NOT be refunded.

By joining this membership program (submitting payment), you acknowledge you have
read, understand, and agree to everything listed on this page.



