Return & Refund Policy

Session Cancellation Policy

Clients may cancel or reschedule a coaching session with at least 24 hours’ notice. If
a session is canceled with less than 24 hours’ notice, the session will be considered
forfeited and will not be rescheduled. No refunds will be provided under any
circumstances.

Coaching Package Refunds
All coaching package purchases are final. We do not offer refunds for coaching
services once purchased, regardless of usage, satisfaction, or circumstances.

No Refunds for Digital Products
Refunds are not available for digital products, such as fitness plans, eBooks, or
online courses, once they have been purchased, downloaded, or accessed.

Coaching Program Cancellations
If a client decides to cancel their coaching program after the agreed-upon start date,
they must notify us in writing at info@diagofit.com. Cancellation does not entitle the
client to a refund, in whole or in part.



