RETURN POLICY

Effective Date: 01/09/2025

Operator: HC Portal CO. L.L.C.

Platform: HalalHustle.io

Address: BN Complex, Deira, Dubai, United Arab Emirates

Halal Hustle provides e-commerce mentorship, branded store setup services, coaching, training
programs, and access to digital communities and resources delivered through HalalHustle.io,
Whop.com, Telegram, WhatsApp, and other affiliated platforms. Because our programs and
services involve immediate delivery of proprietary content, business frameworks,
e-commerce infrastructure setup, coaching access, and confidential mentorship
systems, the Company maintains a strict No Refund Policy.

By enrolling in or purchasing any Halal Hustle program, package, or service, you acknowledge
and agree that all payments are final, binding, and non-reversible, and you waive any right
to initiate refunds, chargebacks, or reversals through banks, processors, or courts. The only
exception to this rule is the limited performance extension guarantee described below.

1. No Refunds

All purchases made through HalalHustle.io, Whop.com, or affiliated channels are
non-refundable under all circumstances. This includes, but is not limited to:

e Branded dropshipping store setups and e-commerce infrastructure services

e Mentorship or coaching sessions (1-on-1, group, live, or recorded)

e Digital course modules and structured learning content

e Training webinars, workshops, or masterclasses

e Community memberships, private Discord/Telegram groups, or communication channels
e Downloadable templates, ads creatives, or proprietary frameworks

e Platform subscriptions, premium support, or bundled service packages

By completing a purchase, you agree and acknowledge that:



You reviewed the program details, deliverables, and scope of services before enrolling.
Your decision to purchase is final and cannot be reversed once payment is made.

Failure to attend live calls, use mentorship services, launch campaigns, or achieve
specific financial/business outcomes does not qualify as grounds for a refund.

Personal reasons such as lack of time, dissatisfaction, change in circumstances, or
subjective views of “value” do not entitle you to any refund.

Any attempt to file a chargeback or dispute with a payment provider will be treated as
a material breach of this Policy and may result in:

o Immediate termination of access to all Halal Hustle platforms and services
o Legal action or debt collection procedures for the disputed amount

o Reporting of fraudulent disputes to relevant authorities and agencies

2. Exceptions & Guarantees

The Company does not provide monetary refunds under any package or program. However, we
offer a Performance Extension Guarantee specifically tied to the $10K Success Package:

If you have enrolled in the $10K package, completed 100% of the program
requirements, and have not reached at least 100 verified customer orders in your
store, the Company will extend your access to mentorship, training, community, and
digital resources at no additional cost until you achieve this milestone.

This guarantee represents an extension of services only and shall never be interpreted as the
right to request a financial refund.

Eligibility is strictly conditional on the following:

Completion of all required modules, calls, and mentorship steps

Proof of good faith effort in implementing program strategies (e.g., ad launches, product
testing, order fulfillment, campaign tracking)

Ongoing compliance with Halal Hustle’s Terms of Service and policies



e Active participation and engagement within the mentorship and community platforms

Final determination of eligibility rests solely with the Company, whose decision will be binding.
Failure to meet program requirements or demonstrate genuine implementation will result in
forfeiture of this guarantee.

3. Dispute Resolution

All disputes, refund-related challenges, or disagreements regarding this Return Policy shall be
handled exclusively through Whop.com’s internal dispute resolution system, which
governs all transactions conducted through the Whop platform.

By enrolling in any Halal Hustle service or product, you agree to:

e Submit fully to Whop’s dispute system for resolution.
e Provide requested documentation or proof of eligibility if required.

e Accept Whop’s final determination as binding and enforceable.

You expressly waive any right to pursue external chargebacks, disputes, or claims outside of
this process.

Contact Information

For any inquiries regarding this Policy, contact:
E( support@halalhustle.io
: BN Complex, Deira, Dubai, United Arab Emirates

By completing your enroliment or purchase, you confirm that you have read, understood, and
accepted this Return Policy in full, and you waive any right to contest, bypass, or
circumvent its enforceability.
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