privacy Policy

Effective Date: August 14, 2025

This Privacy Policy explains how Galioth & Pierre Multi-Services L.L.C collects, uses, and protects
your personal information when you purchase or participate in our classes, including:

e Aprann Vann sou Walmart ak Amazon

e Aprann Fill Tax ou pou Kont ou

1. Information We Collect
When you make a purchase or register for our classes, we may collect:
e Fullname
o Email address
e Phone number
e Billing and payment information

e Course activity data (such as log-ins, completed lessons, and participation in group chats
or Zoom meetings)

2. How We Use Your Information
We use the information we collect to:
e Provide access to the courses you purchased
e Add you to private groups (WhatsApp, Zoom)
e Communicate important updates or announcements about your class
e Process payments and verify transactions

e Prevent fraud and unauthorized access to our content

3. Sharing Your Information

We do not sell or rent your personal information to third parties.
We may share your information only in the following cases:

¢ With payment processors to complete your transaction
o With messaging platforms (WhatsApp, Zoom) to add you to private groups

e Whenrequired by law or legal process



¢ Toinvestigate or prevent fraudulent activities

4. Data Security

We take reasonable measures to protect your personal information from unauthorized access,
theft, or misuse. However, no online platform is 100% secure, and you share information at your
own risk.

5. Your Rights

You have the right to:
e Request access to the personal information we hold about you
e Request corrections to your information

o Request deletion of your account (note: this will also remove your access to the course and
is non-refundable)

6. Contact Information

If you have questions or concerns about this Privacy Policy, you can contact us at:
Email: vadson.galioth@gmail.com
Phone: (954) 716-9675



