ShootingBets Discord Server — Return & Refund Policy

Effective Date: 5/31/2025

By purchasing a subscription to the ShootingBets Discord server through Whop, you agree to
the following terms and conditions:

1. No Refund Policy

All sales are final. ShootingBets operates on a strict NO RETURNS / NO REFUNDS policy for
all digital goods and services sold through our Whop storefront. This includes, but is not limited
to:

e Monthly or recurring subscriptions
e Access to premium Discord channels
e Betting picks, data tools, and bot-generated content

e Any downloadable or viewable materials provided as part of your subscription

Once access is granted and services are used or deliverables are made available, no refunds
will be provided under any circumstances unless expressly approved by the owner.

2. Exception to the Policy

Refunds will only be considered in exceptional cases where the purchaser contacts the owner
directly and receives written confirmation of approval. The following conditions must be met:

e A detailed explanation of the reason for the refund request must be provided.
e The request must be made within 7 calendar days of purchase.

e The owner reserves the right to approve or deny any request at their sole discretion.

Approval is not guaranteed. Refunds granted as exceptions will be issued manually, and any
refunded user will have their access to the server immediately revoked.

3. Chargebacks & Disputes

Attempting to initiate a chargeback or payment dispute after using our services is considered
a breach of these terms and will result in:



e Immediate and permanent ban from the ShootingBets Discord server
e Revocation of all future access to our services or tools

e Reporting of the incident to relevant fraud monitoring services and Whop platform
support

We retain all purchase logs, access records, and chat history as evidence of service use. These

records will be submitted to payment processors and Whop in response to any chargeback
attempts.

4. Acknowledgment

By purchasing a subscription, you acknowledge that you:

e Understand and agree to this return policy
e Have read and agree to the terms of use listed on our Whop listing

e Accept that access to digital goods and services is hon-refundable



