Effective Date: 05/27/2025

At Equinox Traders, your privacy is important to us. This Privacy Policy outlines how we
collect, use, and protect your personal information across our Discord server, website, and
related services (collectively referred to as the "Platform").

1. Information We Collect
We may collect the following information:

e Discord Information: Username, user ID, and messages shared in the server.

e Membership Data: Email address, billing information, and membership plan details
(weekly, monthly, quarterly, or yearly).

e Analytics: Basic usage metrics to improve our services (e.g., user engagement, activity
in channels).

e Voluntary Data: Any information you choose to share in discussions, forms, or direct
messages.

2. How We Use Your Information
We use the data we collect to:

e Provide access to your membership and role-based content.

e Moderate the community and enforce server rules.

e Improve our services and user experience.

e Communicate important updates, announcements, or support responses.

e Process payments and manage billing where applicable.

We do not sell or rent your personal data to third parties.




3. Community Standards & Behavior
In line with our Discord Server Rules, all users must:

e Respect others and avoid any form of harassment or threats.

e Use clean and appropriate language and usernames.

e Avoid sharing NSFW or offensive content.

e Refrain from spamming or advertising outside designated areas.

e Follow Discord’s Community Guidelines at all times.

Users violating these policies may be muted, kicked, or banned without notice.

4. Data Protection

We implement industry-standard security measures to protect your information from
unauthorized access, alteration, disclosure, or destruction. While we strive to safeguard your
data, no method of transmission over the internet or electronic storage is 100% secure.

5. Your Responsibility

All trading activity is done at your own risk. Equinox Traders provides educational and
informational content and does not offer financial advice. You are responsible for conducting
your own research and making your own decisions.

6. Third-Party Services

We may use third-party services (e.g., Discord, payment processors, analytics tools) to operate
and improve our platform. These services may collect data in accordance with their own privacy
policies.

7. Your Rights



You have the right to:

e Request access to the personal information we hold about you.
e Ask for corrections to inaccurate data.

e Request deletion of your data (except where we’re required to retain it for legal or
operational purposes).

To make any such request, contact us at: [Insert support email].

8. Changes to This Policy

We may update this Privacy Policy from time to time. All changes will be posted here with the
updated effective date. Continued use of the Platform constitutes your agreement to the revised
terms.

9. Contact Us

If you have questions or concerns about your privacy or this policy, please contact us at:
Turbodoestrades@gmail.com
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