Terms of Service

Effective Date: 01-01-2025

Welcome to Haze Group LLC, doing business as "Getcom" ("we," "us," or "our"). By using
our services, you agree to these Terms of Service ("TOS"). Please read them carefully.

1. Business Information

Haze Group LLC (DBA "Getcom")
Address: 312 W 2nd St Unit #A2299, Casper, WY 82601

2. Purpose

Getcom, a brand of Haze Group LLC, provides access to Facebook setups on a subscription
or one-time purchase basis. Detailed descriptions of our products and services are available
on our homepage and product pages.

3. Eligibility

e Users must be 18 years or older.
e Users cannot be employed by META or any of its subsidiaries or affiliates.

4. Payment Terms

e Final Sales: All sales are final. Refunds are not possible once access to digital products
or services has been granted. Delivery is considered successful once access is
provided.

e Subscriptions: Payments are due every 30 days via credit card through the Whop.io
platform. Users must maintain a valid payment method with sufficient funds.

e Failed Payments: Access will be removed if a renewal payment fails. A 2-3 day grace
period may apply but is not guaranteed.

e Guarantee: Getcom ensures the functionality of digital products/services as described
on the homepage or product pages. If assets are banned or restricted (excluding user
policy violations), Getcom will resolve the issue at no extra cost.



5. User Responsibilities

e Prohibited Activities: Users may not use Getcom assets to promote:
o Cryptocurrency, forex, or financial schemes.
o Scams, no-shipping, or blank checkout fraud.
o Deepfakes of celebrities.
o Copyright-infringing material.

e Payment Methods: Users on the Professional plan are responsible for proper use of
their connected payment methods. Bans or restrictions caused by payment issues may
incur replacement fees.

e Setup Integrity: Users must operate within the provided setup (e.g., RDP or anti-detect
browser). Unauthorized changes, such as logging in outside the setup or altering
passwords, will result in an instant ban with no refund.

6. Privacy

Refer to our Privacy Policy for details on how we handle user data.

7. Limitations of Liability
Getcom is not responsible for:

e User actions while using our services.

e Violations of local/international laws or platform policies.
Users are solely responsible for compliance. Violations will result in immediate removal
and a lifetime ban.

8. Dispute Resolution

All sales are final. Once access is granted, disputes or refund requests cannot be
accommodated due to the irreversible nature of digital products.

9. Termination

e User Termination: Users may cancel their subscriptions at any time.



e Getcom Termination: We reserve the right to terminate subscriptions for policy, rule, or
legal violations without refunds.

10. Changes to Terms

We may update these TOS at any time. Changes will be reflected within the policies on
Whop.io.

By using our services, you acknowledge and agree to these terms. If you have
questions, please contact us at support@getcom.ai.
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