
This Privacy Policy explains how Options Mastery Club LLC, including our platforms Zen 
Trading, Zen Market Insights, and related tools, collect, use, and protect your information. 

 

1. What We Collect 

We may collect the following information from users: 

●​ Name or username (e.g., Discord handle)​
 

●​ Email address (if you sign up for our newsletter or courses)​
 

●​ Payment details (handled securely through third-party processors like Stripe or PayPal)​
 

●​ Interaction data (e.g., which channels you access, bot alert usage, general engagement)​
 

●​ Device and browser info (if interacting with our website or forms)​
 

 

2. How We Use Your Info 

We use your information to: 

●​ Provide access to educational content, tools, bots, and community features​
 

●​ Send newsletters, alerts, or updates if you subscribe​
 

●​ Improve our platform and content based on aggregate user feedback​
 

●​ Respond to inquiries or support requests​
 

●​ Run promotions or analyze usage trends (internally)​
 

 

3. Data Sharing 

We do not sell your data. 

We may share limited information: 



●​ With service providers like Stripe (for payments) or ConvertKit/Substack (for newsletters)​
 

●​ To comply with legal obligations, subpoenas, or valid government requests​
 

●​ To protect our rights, safety, or prevent fraud or abuse​
 

 

4. Your Rights 

You have the right to: 

●​ Access or request a copy of the data we hold​
 

●​ Request correction or deletion of your data (where applicable)​
 

●​ Unsubscribe from marketing or newsletters anytime via provided links​
 

 

5. Data Storage & Security 

We take precautions to secure your information, using encrypted storage and secure 
integrations. However, no method of online transmission or storage is 100% secure, so use 
our services at your own risk. 

 

6. Children's Privacy 

Our services are intended for users age 18+. We do not knowingly collect personal data from 
minors. If we discover such data has been submitted, we will delete it immediately. 

 

7. Updates to This Policy 

We may update this policy from time to time. The latest version will always be available in our 
Discord server or website. 
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