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At Market Mindset ("we," "us," or "our"), founded by Navroop Sandhu (@navstrades), we are
committed to protecting your privacy. This Privacy Policy outlines how we collect, use, disclose,
and safeguard your personal information when you use our services, including through our
website www.marketmindset.net, Whop, and other platforms we operate on (collectively, the
“Platforms™).

By accessing or using any of our services, products, courses, content, webinars, or other
offerings (collectively, the “Services”), you agree to the terms of this Privacy Policy. If you do not
agree with this policy, you must not use our Services.

1. Information We Collect

We collect different types of personal information depending on how you interact with us. This
includes:

¢ Personal ldentification Information: When you register for our Services, subscribe to
our newsletter, or make a purchase, we may collect your name, email address, phone
number, and payment details.

o Usage Data: We may collect data on how you use our Services, including IP addresses,
browser types, and pages visited.

o Communication Data: Any correspondence you send to us, including inquiries,
feedback, or support requests, is stored.

¢ Payment Data: Payment details for purchases, subscriptions, or bookings, processed
through third-party platforms (e.g., Whop), will be used only for transaction purposes.

2. How We Use Your Information
We use the information we collect for the following purposes:

¢ Providing Services: To deliver the Services you request, including course materials,
webinars, PDFs, and one-to-one sessions.

¢ Communication: To send you important updates about our Services, promotions, or
changes to our terms.

¢ Payment Processing: To process your payments, including subscriptions or purchases
made via Whop and other platforms.

¢ Improvement of Services: To improve the content and experience we offer, and to
analyse how our Services are being used.

o Legal Compliance: To comply with legal obligations and protect our rights, including
enforcing our Terms and Conditions.


http://www.marketmindset.net/

3. Data Sharing and Disclosure

We will not sell, rent, or trade your personal information to third parties. However, we may share
your personal information under the following circumstances:

e Service Providers: We may share your data with third-party service providers who assist
in the operation of our Services, such as payment processors, email marketing services,
and customer support tools. These third parties are bound by confidentiality
agreements and are not permitted to use your information for any purpose other than
performing services for us.

¢ Legal Compliance: We may disclose your information if required by law or to comply
with legal processes, such as a court order or government investigation.

4. Security of Your Data

We implement appropriate technical and organisational measures to protect your personal data
from unauthorised access, loss, alteration, or disclosure. However, no method of internet
transmission or electronic storage is 100% secure. While we strive to protect your personal
information, we cannot guarantee its absolute security.

5. Data Retention

We will retain your personal data only for as long as necessary to fulfil the purposes outlined in
this Privacy Policy, including for legal, accounting, or reporting requirements. After this period,
we will securely delete or anonymise your data.

6. User Rights Under GDPR (General Data Protection Regulation)

As aresident of the European Union (EU) or the European Economic Area (EEA), you have
specific rights regarding your personal data under the General Data Protection Regulation
(GDPR). These rights include:

e Access: You have the right to request a copy of the personal data we hold about you.
o Rectification: You have the right to correct any inaccurate or incomplete data.

e Erasure: You have the right to request that we delete your personal data in certain
circumstances.

e Restriction: You have the right to request that we restrict the processing of your
personal data under certain conditions.

o Data Portability: You have the right to request a copy of your personal data in a
structured, commonly used format, and to transfer it to another data controller.

o Objection: You have the right to object to the processing of your personal data in certain
cases, including when we process your data for direct marketing purposes.



To exercise any of these rights, please contact us using the details in the Contact Information
section below.

7. Cookies

We use cookies and similar technologies to enhance your experience on our Platforms. Cookies
are small text files that are placed on your device when you visit our website or use our Services.
These help us analyse website traffic, remember your preferences, and improve the user
experience.

You can control the use of cookies through your browser settings. However, please note that
disabling cookies may affect the functionality of certain features on our Platforms.

8. Content Sharing and Permissions

As part of our Services, we may provide videos, courses, and other content. You are not
permitted to record, share, or distribute any content from our Services unless explicitly stated.
From time to time, Market Mindset may grant permission for you to share specific videos or
materials.

e Occasional Permission: Specific content may be designated as shareable, and
permission will be given through the content itself (e.g., "Share this with your friends").

o Proper Attribution: Any content shared must be credited to Market Mindset and
Navroop Sandhu (@navstrades) as the source.

¢ Non-commercial Use: Any shared content is for personal, non-commercial use only.

9. Third-Party Links

Our Services may contain links to external websites that are not operated by us. We are not
responsible for the privacy practices or the content of these third-party sites. We encourage you
to read the privacy policies of any site you visit.

10. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on our website
at www.marketmindset.net and will become effective immediately upon posting. We encourage
you to review this policy periodically for any updates.

11. Contact Information

If you have any questions or concerns regarding this Privacy Policy or our data practices, please
contact us:

Market Mindset
Founded by Navroop Sandhu (@navstrades)
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Website: www.marketmindset.net
Email: info@marketmindset.net
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