Terms of Service Agreement
Ascent Marketing Lab
Effective Date: 2/7/25

1. Acceptance of Terms

By accessing and using Ascent Marketing Lab ("the Community"), you agree to abide by these
Terms of Service ("Terms"). If you do not agree, please refrain from using the Community. Your
continued use constitutes acceptance of these Terms.

2. Membership & Eligibility

Membership is open to business owners, marketers, and entrepreneurs seeking
Al-powered marketing strategies.

You must be at least 18 years old to join.

We reserve the right to revoke or deny membership at our sole discretion.

3. Code of Conduct

To maintain a high-value learning environment, all members must adhere to the following
guidelines:

Respect: Treat all members with professionalism and respect. No harassment, hate
speech, or offensive behavior will be tolerated.

No Spam or Self-Promotion: Do not post excessive promotional content or unsolicited
offers. Promotions are only allowed in designated areas if applicable.

Confidentiality: Respect the privacy of members and the proprietary nature of content
shared in the Community. Do not distribute, copy, or share content outside of the
Community.

Compliance: Do not engage in illegal, misleading, or unethical marketing practices.

4. Intellectual Property & Content Usage

All content, templates, training materials, and resources provided in the Community
remain the intellectual property of Ascent Marketing Lab.
You may not copy, distribute, or resell any content without express written permission.



e Any content you contribute (posts, comments, insights) grants us a non-exclusive,
royalty-free license to use, reproduce, and display such content within the Community.

5. Payments & Subscription

e Membership fees are billed according to the plan you select at checkout.

e All payments are non-refundable, except where explicitly stated otherwise.

e We reserve the right to modify pricing or membership benefits with notice to active
subscribers.

6. Termination & Suspension

e \We may suspend or terminate your membership if you violate these Terms.
e |f your account is terminated, you will lose access to Community materials and benefits
without a refund.

7. Limitation of Liability

e Ascent Marketing Lab is provided "as-is" without any guarantees of specific business
outcomes.

e We are not responsible for any direct or indirect financial losses resulting from strategies
or advice provided in the Community.

8. Dispute Resolution

e Any disputes must be resolved through good-faith negotiations. If unresolved, disputes
will be handled by arbitration in Pennsylvania USA.

9. Changes to Terms

e We reserve the right to update these Terms at any time. Continued use of the
Community constitutes acceptance of any revised Terms.




10. Contact Information
For any questions regarding these Terms, please contact brandon@cimagrowth.com

By joining Ascent Marketing Lab, you acknowledge that you have read, understood, and agreed
to these Terms of Service.
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