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Refund Policy

1. Refund Period

e Learners can request a refund within 7 days of completing registration and payment.
e Requests made after the specified period will not be eligible for a refund.

2. Refund Conditions

e Refunds will only be considered if the learner has not accessed or completed more
than 20% of the course content.
e Downloading course materials or files may render the refund ineligible.

3. Refund Process

e Submit a refund request via email or the specified platform with the following details:
o Full Name
o Proof of Payment
o Reason for Refund

e Our team will review and respond to your request within 7 business days.

4. Refund Exceptions

e Refunds are not available for learners who violate the course terms and conditions.
e Payment gateway fees or other transaction charges are non-refundable.

5. Refund Method

e Refunds will be processed via the same payment method used for registration.
e The time to receive the refund depends on the payment provider’s policy.

Note:
This refund policy is subject to change. Please review the terms before making any
transactions.
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