Privacy Policy - Enrich Trades

Last Updated: 01/09/2025

Welcome to Enrich Trades! Your privacy is important to us. This Privacy Policy explains how we
collect, use, disclose, and safeguard your personal information when you access our services,
including our Discord server and Whop platform. By using our services, you agree to the terms
of this Privacy Policy. If you do not agree, please do not use our services.

1. Information We Collect

We collect various types of information to improve our services and user experience. This
includes:

a. Information You Provide Directly:

e Account Information: When you purchase access via Whop or join our Discord server,
we may collect your username, email address, and payment details.

e Communication Data: If you contact us for support or inquiries, we may collect details
related to your message.

b. Information Collected Automatically:

e Usage Data: We may track interactions within our Discord server, such as message
activity, participation in discussions, and engagement with content.

e Device & Technical Data: Our platform providers (e.g., Discord, Whop) may collect your
IP address, browser type, and other technical data to ensure secure access.

c. Third-Party Information:

e Whop Payments: We do not store payment details. Transactions are securely
processed through Whop’s payment system, which may collect your billing information.

e Discord Data: Your activity within our Discord community is subject to Discord’s privacy
policies and terms of use.




2. How We Use Your Information
We use your information for the following purposes:

e Service Access: To provide you with access to our Discord server and premium
content.

e Community Engagement: To manage discussions, send notifications, and ensure
compliance with our Terms of Service.
Customer Support: To respond to inquiries, troubleshoot issues, and assist users.
Security & Fraud Prevention: To detect, investigate, and prevent fraudulent
transactions, spam, or violations of our policies.

e Improving Services: To analyze user interactions and enhance our educational
materials.

We DO NOT sell or rent your personal data to third parties.

3. How We Share Your Information
We may share your data only in the following circumstances:

e With Service Providers: We may share data with third-party platforms like Whop and
Discord to facilitate services (e.g., payment processing, community management).

e Legal Compliance: We may disclose information if required by law, legal processes, or
to protect our rights, users, or the public.

e Business Transfers: If Enrich Trades undergoes a merger, acquisition, or sale, user
information may be transferred as part of the business assets.

4. Data Security & Retention

We implement industry-standard security measures to protect your information. However, no
method of data transmission is 100% secure. You are responsible for maintaining the security of
your Discord and Whop accounts.

We retain user data only as long as necessary to fulfill the purposes outlined in this Privacy
Policy. If you delete your Discord account or cancel your Whop membership, your personal data
may still be stored for legal or compliance purposes.




5. Your Rights & Choices

Depending on your jurisdiction, you may have the following rights regarding your personal data:

e Access & Correction: Request a copy of your data or correct inaccuracies.
o Deletion: Request the removal of certain personal data, subject to legal limitations.
e Opt-Out: You may disable notifications or leave our Discord community at any time.

To exercise your rights, please contact us at [Your Contact Method].

6. Third-Party Links & Services

Our services may contain links to third-party websites or applications (e.g., Discord, Whop). We
are not responsible for their privacy practices. We encourage you to review their privacy policies
before sharing any personal information.

7. Children’s Privacy

Our services are not intended for individuals under 18 years old. We do not knowingly
collect personal data from minors. If we discover that a minor has provided us with personal
information, we will take steps to remove it.

8. Changes to This Privacy Policy

We may update this Privacy Policy periodically. Any changes will be posted with a revised "Last
Updated" date. Continued use of our services after updates constitutes acceptance of the new

policy.

By using Enrich Trades, you confirm that you understand and accept this Privacy Policy in full.
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