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Last Updated: [08/01/2023]

Please read these Terms and Conditions (“Terms”, “Terms and Conditions”) carefully before
using our Commercive services ("Service") offered through our website or platform. Your access
to and use of the Service is subject to your acceptance of and compliance with these Terms. By
accessing or using the Service, you agree to be bound by these Terms. If you disagree with any
part of the Terms, you may not access or use the Service.

**1. Service Description:**

Commercive offers access to our Discord community and related services designed to connect
3PL agents and suppliers. By purchasing a membership, you gain access to the community and
other tools and resources provided as part of the Service.

**2. Membership and Billing:**

- Upon purchase, you will receive access to the Commercive Discord community for a duration
of 30 days.

- Subscriptions are billed automatically every 30 days unless you cancel your membership. You
can cancel your membership at any time through your User Dashboard or by contacting us
through Discord by opening a general inquiry ticket.

**3. Refund Policy:**

- Commercive does not offer refunds or returns for digital products, including our services. This
policy applies once the purchase is confirmed and access to the service is provided.

- If you do not cancel your membership on time and are billed for an additional 30 days, we will
not refund the payment. It is your responsibility to ensure timely cancellation through whop.com
to avoid additional charges.

- In the event of a billing error or unauthorized charge, please contact our customer support
through Discord by opening a general inquiry ticket within [3] days for assistance.

**4. License Key Activation:**

- Once a license key has been activated, it is tied to the Discord account where activation
occurred. License keys cannot be transferred to another account under any circumstances.

**5. Suspension and Termination:**



- We reserve the right to suspend or terminate your membership if you violate these Terms or
engage in any unauthorized use of the Service.

**6. Disclaimer of Warranties:**

- The materials and services provided by Commercive are provided "as is" and "as available"
without warranties of any kind, either expressed or implied, including but not limited to implied
warranties of merchantability, fitness for a particular purpose, or non-infringement of intellectual
property.

**7. Limitation of Liability:**

- Commercive and its affiliates shall not be liable for any indirect, incidental, special,
consequential, or punitive damages, or any loss of profits or revenues, whether incurred directly
or indirectly, or any loss of data, use, goodwill, or other intangible losses, resulting from your
access to or use of or inability to access or use the Service.

**8. Changes to Terms:**

- Commercive reserves the right to update or modify these Terms at any time. Any changes will
be effective immediately upon posting on our website.

**9. Governing Law:**

- These Terms are governed by and construed in accordance with the laws of [Your Jurisdiction],
and you submit to the exclusive jurisdiction of the courts in [Your Jurisdiction] for any disputes
arising out of or relating to the Service or these Terms.

**10. Contact Us:**

- If you have any questions or concerns regarding these Terms or the Service, please contact us
by opening a general inquiry ticket on our Discord server.

By using our Service, you acknowledge that you have read, understood, and agree to abide by
the terms and conditions outlined in this document.


