
 

 
Fort Wayne International Airport 

Hospitality Host Program 
 

VOLUNTEER APPLICATION 
 
Full name _______________________________ Birthday   _____/_____/_____ 
 
Preferred Name on Nametag: ___________________________________________ 
 
Address: ___________________________________________________________ 
 
City: _______________________________________________ Zip:  ____________ 
 
Home Phone: _______________________ Work Phone: ______________________ 
 
Cell Phone: ________________________ Email Address: _____________________ 
 
Emergency Contact Name: ________________________ Phone: _______________ 
 
Your relationship to emergency contact: ____________________________________ 
 
What job title do (did) you have in your career? ______________________________ 
 
Do you speak another language?  ❑ No ❑ Yes (list) ____________________ 
 
Check the shifts that you would be able to fill: 
 

 
 

Sun. Mon. Tues. Wed. Thurs. Fri. Sat. 

8:30 am -- 12:30 pm        

12:30 pm -- 4:30 pm        

4:30 pm -- 8:30 pm        
Note: Shifts will be assigned based on availability 

 
Comments: ___________________________________________________________ 

 

_____________________________________________________________________     

 

_____________________________________________________________________ 

 
Hand in or mail to: Lexi Thomas  

Customer Experience Supervisor 
Fort Wayne International Airport 
3801 W. Ferguson Rd., Suite 209 
Fort Wayne, IN 46809 
Phone: (260)446-3433 
Email: athomas@fwairport.com 
 

 
 



 
 
Dear Prospective Host, 
 
If you are a friendly person who enjoys helping people in a busy atmosphere then 
volunteering at Fort Wayne International Airport might be just the experience for you.  
 
As our volunteers walk through the terminal they provide information about arrivals, 
departures, weather, driving directions, area events and attractions as well as airport 
information and page passengers.  
 
What hours do Hosts help at FWA? 
Our Hosts work at least 4 hours every other week. Some Hosts volunteer every week. 
We try to have two Hosts per shift. Hosts also help with special events, office and 
projects at FWA and to substitute for Hosts who can not make their shift. 
 
Our Hosts are asked to volunteer at least 100 hours a year in order to remain active in 
the program. Host volunteer for a 4-hour shift and are given an additional credit of 2 
hours travel time. The substitute Hosts are asked to volunteer at least 50 hours a year.  
 
The three shift times are: 
1st shift 8:30 am – 12:30 pm 
2nd shift 12:30 pm – 4:30 pm 
3rd shift 4:40 pm – 8:30 pm 
 
What do Hosts wear? 
Our Hosts wear a ‘uniform’ 
Summer: white/khaki/black/grey pants/skirt, white shirt/blouse + vest 
Winter: black/grey pants/skirt, white shirt/blouse + vest 
Men wear a tie with the uniform 
Don’t forget to wear comfortable shoes 
FWA will provide the vest and name tag. 
 

********** 
 
Due to heightened security measures, all Hosts must pass a fingerprint and 
background check in order to be part of the program and assist passengers on 
the secured side of the terminal. There is no charge for this process. 
 
 
What are some of the perks a Host receives when joining the program? 
4-hour training 
Free parking (when volunteering) 
Awards 
Special tours 
Annual Appreciation Luncheon  
Annual Celebration Banquet  
Make new friends 
And more! 
 
 
 
 
 
 



 
 
Now that you know a bit more about our program, here are the next steps to take: 
Please ask two people (not relatives) who know you well to each fill out one of the 
enclosed reference forms. Have them mail the completed forms to me. 
After I receive the references I will call you to set up a meeting. 
After the meeting, we will pick a convenient time for you to “shadow” one of our Hosts 
during their shift. This will give us an opportunity to find out if our volunteer program is a 
good match for you. 
 
After you “shadow” a Host I will contact you about the background check process.  
 
Our Hosts are important community representatives not only to FWA, but to Fort Wayne 
and the tri-state region. Hosts get a chance to show true Hoosier Hospitality to visitors 
from around the region and around the world. They see people they know flying in and 
out of FWA. Best of all, if you are a member of the Hospitality Hosts, you will make new 
friends, help hundreds of people, and have fun! 
 
I look forward to hearing from you. 
 
 
Lexi Thomas 
Customer Experience Supervisor 
Fort Wayne-Allen County Airport Authority 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
FORT WAYNE INTERNATIONAL AIRPORT 

HOSPITALITY HOST PROGRAM 
1st Recommendation Letter 

 
 
Name of applicant _______________________________________________________ 
 
Name of person completing this form ________________________________________ 
 
Phone number _________________________           Date _______________________ 
 

1. How long have you known the applicant? _______________ 
 

2. Have you worked with this person in a: 
 

Place of employment __________________________ 
 
Volunteer position ____________________________ 
 
Other (please explain) _________________________ 
 

3. Please check the boxes below that best describe the applicant 
 

Friendliness 1(lowest)           2                                              3                                4                                                                            5 (highest)            

Courtesy 1                                                      2                                  3                 4                5                   

Dependability 1 2 3 4 5 

Positive Attitude 1 2 3 4 5 

Ability to work with a 
variety of people 

1 2 3 4 5 

 
Comments: 
______________________________________________________________________ 

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________ 

 
Thank you for taking the time to fill out this form. Please place it in an envelope and mail 
it to Fort Wayne International Airport. Your comments will be kept confidential. 
 
Lexi Thomas 
Customer Experience Supervisor 
Fort Wayne-Allen County Airport Authority 

 
 



 

FORT WAYNE INTERNATIONAL AIRPORT 
HOSPITALITY HOST PROGRAM 

2nd Recommendation Letter 
 

 
Name of applicant _______________________________________________________ 
 
Name of person completing this form ________________________________________ 
 
Phone number _________________________           Date _______________________ 
 

4. How long have you known the applicant? _______________ 
 

5. Have you worked with this person in a: 
 

Place of employment __________________________ 
 
Volunteer position ____________________________ 
 
Other (please explain) _________________________ 
 

6. Please check the boxes below that best describe the applicant 
 
 

Friendliness 1(lowest)           2                                              3                                4                                                                            5 (highest)            

Courtesy 1                                                      2                                  3                 4                5                   

Dependability 1 2 3 4 5 

Positive Attitude 1 2 3 4 5 

Ability to work with a 
variety of people 

1 2 3 4 5 

 
Comments: 
______________________________________________________________________ 

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________ 

 
Thank you for taking the time to fill out this form. Please place it in an envelope and mail 
it to Fort Wayne International Airport. Your comments will be kept confidential. 
 
Lexi Thomas 
Customer Experience Supervisor 
Fort Wayne-Allen County Airport Authority 


