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ECHARGING COMPLAINT GOALS

• Automate the workflow and signature processes 
between prosecutors, law enforcement officers, and 
judges

• Provide visibility into the charging process
– Users can see who has the complaint and what action is 

pending.

– Users can see when they have items to work on



ECHARGING CAPABILITIES

• eCharging has capabilities similar to HJIP
– Law enforcement records management systems can submit 

incident reports into eCharging

– Prosecutors’ case management systems can pull incident reports 
from eCharging for prosecutors to make charging decisions and 
create complaints

• Prosecutors can create complaints in eCharging
– Manual entry

– From an Incident Report submitted by a law enforcement 
agency

– From a citation

– From an existing complaint



GENERAL FUNCTIONS

• Create complaints

• Assign complaints for review, approval and signature

• Review rejected complaints

• Electronically sign complaints

• Once signed by prosecution, law enforcement and a judge, 
eCharging electronically files complaints with MNCIS 



THE ECHARGING PROCESS

• Let’s take a look at the eCharging Complaint process
– The Hennepin County Attorney’s Office can submit the 

prosecutor’s signature when the complaint is sent to 
eCharging.

– All other prosecutors need to electronically sign 
complaints within eCharging



SUBMITTED COMPLAINT IS ASSIGNED 
TO PROSECUTOR



PROSECUTOR REVIEWS CHARGES

The prosecutor can review the charges on the complaint



PROSECUTOR REVIEWS DOCUMENT

The prosecutor can review the complaint document



PROSECUTOR SIGNS COMPLAINT

The prosecutor can review and update certain 
information, and electronically sign the complaint



LAW ENFORCEMENT SIGNATURE

• After the prosecutor signs the complaint, it is 
assigned to law enforcement.
• A law enforcement officer can review and sign the 

complaint (or reject it back to the prosecutor).



COURT ADMIN ASSIGNS TO JUDGE

After law enforcement approval, the complaint is 
assigned to court administration. A court administrator 
assigns the complaint to a judge.



JUDGE SIGNATURE

The judge can:
• Update the Bail information, change the Complaint 

Type, or update Warrant Execution restrictions
• Sign the complaint (or reject it back to the 

prosecutor).



PUBLICATION TO MNCIS

• Each court can decide the timing of complaint 
publication to MNCIS
– They can automatically publish to MNCIS after the judge sings.

– They can require that a court administrator publish the 
complaint after the judge signs.

• Once Accepted by MNCIS, the complaint process is 
complete.

• If Rejected by MNCIS, the complaint is returned to 
court administration to determine next steps.



EMAIL NOTIFICATIONS

Email notifications are sent by eCharging

• Workflow assignment notifications generate when a 
document is assigned to a user.

• Subscription notifications generate when a user has 
subscribed to receive notifications about the status of a 
complaint.

• Stalled complaint notifications generate when a 
complaint requires action, and has not been acted on in 
the previous two days.



COMPLAINT VOLUME

• 78,509 eCharging Complaints processed in 2023

•More than 64,000 complaints have been 
processed year to date 2024.
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