
Hennepin County Attorney

eCharging through ProCase

Prosecutor Case Management System Integration with BCA eCharging 

Adult Criminal Complaint Workflow Overview



Hennepin Law Enforcement agencies submit 
cases electronically to the Hennepin County 

Attorney using docSHOP.  These case 
submissions appear in an intake queue in our 
criminal case management system, ProCase.
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ProCase Intake View



In ProCase, assigned Sr. Attorney classifies case, 
assigns to Decision Attorney to review and enter case 
decision. Decision is automatically sent to submitting 
investigator via email notification.
Decision Attorney then proceeds to draft Complaint 
charges & Probable Cause Statement.



ProCase Charges Screen – Probable Cause



ProCase Charges Screen – Offense Counts



ProCase – Selecting Charge Statutes



ProCase – Bail & Other Complaint Details



ProCase – Complaint Charges Entered



ProCase – Review of Complaint Case Charges



eSigning Complaint from ProCase 

Decision Attorney is prompted to eSign 
Complaint and Submit to eCharging



Complaint is now assigned to Law 
Enforcement in the eCharging 

Workflow. Investigator can eSign 
complaint OR reject complaint 

back to HCAO prosecutor 



PROCASE – BCA ECHARGING NOTIFICATIONS



HCAO
ECHARGED 

COMPLAINT 
VOLUME

2023

8,056 Complaints submitted in 
2023

675* Petitions submitted in 2023

*Petitions via eCharging began 
8/29/2023

2024

7,197 Complaints have been 
submitted YTD 2024

958 Petitions submitted YTD 
2024



QUESTIONS?

CONTACT:

MAYA ZOOK, PROCASE ADMINISTRATOR & BUSINESS ANALYST

HENNEPIN COUNTY ATTORNEY’S OFFICE, LAW SAFETY & JUSTICE I.T.

Maya.Zook@hennepin.us
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