
4 Installing Video
Software

Installing VideoLink and Testing Your
Camera
The three VideoLink programs on the Zoom Link CD help
you get the most out of your Video Camera. VideoLink for
Windows 95/98 uses your computer as a video telephone
for real-time video communication over the Internet or
point-to-point through the dial-up telephone network.
Both 16 Bit VideoLink Mail and 32 Bit VideoLink Mail
let you add videos to your e-mail, including a video player
that “wraps around” your video file so that your recipients
do not need to have a video program to view your video
mail.

Installing the Software

1 Turn on your computer and start Windows.

2 Insert the Zoom Link CD into your CD drive.

3 If the CD-ROM disc starts up automatically, it will
display an installation screen. Click on the Video
Software button for video programs; then click on the
Smith Micro display and follow the prompts.

Note: If the disc does not start automatically, you
can get to the installation screen as follows:
Click on Start and select Run. Click Browse
and click on the icon for your CD-ROM drive.
Double-click on Setup.exe. Press Enter or
click OK.

4 The installation program will prompt you to install
three programs: VideoLink and the two VideoLink
Mail programs—a 16-bit version and a 32-bit version.

Each of the three programs is installed in its own
Program Group.

Running VideoLink and VideoLink Mail
VideoLink and VideoLink Mail are installed in the Start
| Programs menu. The programs contain instructions for



setting up your Video Camera. The help files in the pro-
grams provide a complete guide to their features.

Note: VideoLink is a Windows 95/98 program. However,
we recommend that you normally use the 16-bit
version of VideoLink Mail, so that your recipients
can use the video player with any Windows oper-
ating system. Use the 32-bit version only when you
know that all recipients of a given video e-mail
message are running Windows 95 or Windows 98.

Testing Your Video Camera

1 Aim the Video Camera at something you’d like to see.

2 Start VideoLink from the Start | Programs menu.

3 The first time you run VideoLink, a Configuration
Advisor runs to help you set up your camera.

After the camera is initialized, a small dialog box
should appear on your screen, with an image of
whatever the camera is pointed at. Adjust the focus
using the ring around the lens. Use the VideoLink
controls to adjust picture quality and motion sensi-
tivity. Best results are achieved with even lighting
and simple backgrounds.

The Configuration Advisor is also available as a
separate item on the Start | Programs | VideoLink
menu if you need to rerun it later on.

If you encounter difficulties, make sure your camera
is securely plugged in. Make sure the camera lens is
not blocked. Try restarting your computer.

Setting the Resolution
Your Video Camera supports several resolution modes.
There is always a trade-off in resolution versus speed and,
in the case of videomail, the size of the file that is created.
Following are two things to keep in mind about resolution.

•  At the highest resolution, CIF (352 × 288 pixels), both
Streaming Video and Use most optimal format are
disabled by default. Do not enable them at the highest
resolution.



•  When you are including audio in video phone sessions,
videoconferencing, or videomail, performance is better
at QCIF (176 × 144 pixels) and below.

Testing the Microphone
You can test the microphone with the Sound Recorder
application that comes with Windows. Plug the micro-
phone into the MIC jack on your soundcard.

First activate the microphone: Click on Start and select
Programs. Point to Accessories and then to Entertain-
ment (Windows 98) or Multimedia (Windows 95). Double-
click on Volume Control and then on Options | Proper-
ties. Click the Recording radio button; make sure the mi-
crophone checkbox is checked. Click OK and then the Mi-
crophone checkbox, if necessary, to activate it.

Now use the Sound Recorder to make a recording, and
save it. Play it back using the Media Player.
If you have problems with recording, make sure the mi-
crophone and speaker or headphone are plugged into the
correct jacks on the soundcard and that you have ad-
justed the input and output volume properly.

See the Reference Guide on the Zoom Link CD for de-
tailed instructions to activate the microphone.

Fine-Tuning the Sound
Follow these steps to get the best sound from the audio
portion of a video phone call or videoconference session.

Echoes can occur when the microphone is close to the
speakers and picks up the sound from them. Echo sup-
pression prevents signals from the speakers from being
transmitted by the microphone. Most video programs have
the ability to suppress echoes. In VideoLink, for example,
look under Setup | Preferences.

Whether you should use echo suppression depends on
your soundcard and your speakers. Here are some combi-
nations that we have found to work in optimizing sound:

If you are using external speakers:
•  Disable echo suppression. This may result in echo,

which you will hear as increased background noise or
“breaking up” of the sound. You may be able to mini-
mize echo by lowering the volume or changing the po-
sition of the speakers and/or the microphone.
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•  Enable echo suppression if you cannot minimize echo
enough for satisfactory sound.

If you are using a headset, handset, or ear phones:
•  Disable echo suppression. Echo is not a problem when

a microphone cannot pick up sounds from a speaker.

Try different combinations of echo suppression, micro-
phone and speaker volume, microphone and speaker
placement, and the use of headphones or ear phones. At
least one combination should yield good audio quality. For
more on this topic, see Optimizing Sound Communica-
tion in the Reference Guide on the Zoom Link CD.

Other Software
Image Editing Software
Included on the Zoom Link CD is a powerful image editor,
Jasc PaintShop Pro SE. You can use PaintShop Pro SE to
sharpen images, edit colors, and so on. PaintShop Pro SE
has an easy-to-use interface and an extensive help file.

Internet Software
The Zoom Link CD contains programs you can install for
videoconferencing. Check out the installation interface on
the CD for details. Other videoconferencing software is
available on the World Wide Web. Here are two examples.

Microsoft NetMeeting
NetMeeting’s features include video chat, audio chat,
shared whiteboard, file transfers, and application sharing
over your LAN or the Internet. You can install NetMeeting
from the CD-ROM. The latest version of NetMeeting is on
the Web at www.microsoft.com/netmeeting/.
You will also need DirectX, a set of drivers also provided
by Microsoft. If you do not already have the latest version
of DirectX, you can download it from Microsoft at
www.microsoft.com/directx/default.asp.

Intel Internet VideoPhone
The VideoPhone application from Intel provides point-to-
point e-mail and videoconferencing.

You can download the latest version of Video Phone from
the Intel Web site by following the links at
www.intel.com/cpc/videophone/index.htm.


