
Important Information for Users of
16-Bit VideoLink Mail
Some computers (the Compaq 4000 series is one example)
are delivered with pre-installed software called a “video
capture device driver,” even though no actual video capture
device is included with the computer. You will need to re-
move this pre-installed driver so that it does not conflict
with the operation of your Video Camera.

Before you install your Video Camera, do the following:
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1 From the Windows 95 desktop, click on Start ➤➤➤➤  Set-
tings ➤➤➤➤  Control Panel.
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2 Double-click on the Multimedia icon and then on the
Advanced tab. Click on the + sign next to Video Cap-
ture Devices to expand the list.
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3 Highlight the video capture driver. In the case of the
Compaq 4000 series this is called MS WDM Image
Capture. (If you have a different kind of computer and
think you may have a video capture device driver pre-
installed, consult your computer’s documentation for
the name of the driver.)
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4 Click on the Properties button. When the next dialog
box appears, click on Remove. Confirm your choice by
clicking OK.

The 16-bit VideoMail program should now work prop-
erly with your Video Camera.
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